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EI[I/IHLIe npaBuja B o0J1acTH 3allIMThI IIPpaB HOTpeﬁﬂTeﬂeﬁ

Enunbie mpaBuiia B o0jacTH 3amuThl mpaB mnotpeduteneit Coro3HOro
rocynapctBa (manee — EauHbIe TpaBuiia) yCTaHABIMBAIOT PAaMOYHBIC MPABOBBIC
OCHOBBI, HANpaBJICHHbIE Ha COJM)KEHHE HalHUOHAJIBHBIX 3aKOHOAATENIbCTB
rocygapctB — ydacTHUKOB JloroBopa o co3manun (CoOIO3HOTO TIoOCynapcTBa
or 8 mekabps 1999 r. (masee — rocymapcTBa-y4aCTHUKH), PETYIUPYIOMIHX
OTHOUIEHUS C yYaCTUEM NOTPEOUTENEH.

OCHOBHBIE TEPMHHBI U HX OINPENEICHUS, HCIOIb3YEMbIE B HACTOSIIUX
EnuHpIx npaBunax:

HOPMATHBHBIC IPABOBbIC AaKThI, /[eHCTBYIOINME HA TEPPUTOPHH
Cor3Horo rocygapcrBa — TEXHUYECKHE peErIaMeHThl TaMOKEHHOro coro3a
(EBpa3uiickoro 3KOHOMHYECKOTO COI03a), a TAaKKE WHBIC aKThI, COCTABJISFOIIMEC
npaBo EADC (MmexmyHapoaHbie ITOroBOphl B pamkax Coro3a, MEXIyHApOHbBIC
noroBopel Coro3a ¢ TpeThbed CTOPOHOM, pEUIEHUs W pachopsuKeHUs Beiciiero
EBpa3niickoro 3KOHOMHUYECKOr0 COBETa, EBPa3ZUiCKOrO MEXIIPABUTEIHLCTBEHHOIO
coBeta v EBpa3uiickoii 5KOHOMUYECKONH KOMHUCCHUH);

norpedouTesb — (U3MUECKOE JIMIIO, MMEIOIIEE HaMEpeHHE 3aKa3aTb WU
npuobpectT MO0  3aKa3bIBalollee, MPUOOpETaroliee  MPOAYKIUIO WU
UCIIOJIb3YIOIIEee MPOAYKLIHMIO UCKITIOYUTENBHO ISl JIMYHBIX, CEMEMHBIX, TOMAIIHUX
U UHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBJICHUEM MPEANPUHUMATEIBCKON
NesATETbHOCTH;

U3rOTOBUTE/b — OpraHu3alys, WHAUBUAYAIbHBIA MNpeAIpUHUMATEb,
a Taxke (hru3nUecKoe JIMLO, He 3apErUCTPUPOBAHHOE B KAUECTBE UHINBUIYaIbHOTO
MpEeANpPUHUMATENS, TPOU3BOAAIINE TOBapbl U MUPPOBBIC MPOAYKTHI IS
peaau3auy IoTPeOUTEIsIM,;

HCIOJIHUTEIb — OpraHu3alusi, WHIUBHAYaJbHbIA MPEANPUHUMATEND,
a Taxke (PU3MUecKoe JIMIO, He 3apETUCTPUPOBAHHOE B KAUECTBE MHIUBUIYaIbHOTO
OpEeINpPUHUMATENS], BBIMOJHSIONIME pabOThl WM  OKa3bIBAIOUIME  YCIYTH
MOTPEOUTEISIM;

NnpojaBell — OpraHu3alys, WHIWBUIYAIbHBIA MpEANpPUHUMATENb, a TaKXKe
bu3nyeckoe JHIO, HE 3apErMCTPUPOBAHHOE B KAayeCTBE MHAWBHUAYAIBHOTO
NpEeANPUHUMATENS, OCYIIECTBISIIONIEE JIEATEIbHOCTh PEaTU3YIOlUe TOBapbl
NOTPEOUTENSIM IO IOTOBOPY KYIUIU-TPOAAXKH;

NpeacTaBUTelb H3TOTOBUTE/ISI, NMPOJABLA, NMOCTABIIMKA, MMIIOPTEPA,
ucnoHUTEeNs (ajee — MPEICTaBUTEIb) — OpraHW3alys, HWHIUBUIYaIbHBINA
IPEANPUHUMATEND, OCYILIECTBISIFOLINE IEATEIbHOCTh HA TEPPUTOPUU TOCYIAPCTB-
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YY4aCTHUKOB Ha OCHOBaHHMH JIOTOBOPA C U3TOTOBUTENEM (ITPOAABIIOM, TIOCTABIIUKOM,
UMIIOPTEPOM,  HCIIOJHUTEJIEM) W  YIOJHOMOYCHHBIC MM Ha  TPUHATHE
U yIOBJIETBOPEHUE TPeOOBAaHMI OTPEOUTENICH B OTHOLIEHUHU MPOAYKIIMH, a TAKKe
Ha TMPUHSATUE W HUCIOJHEHHE TpeOOBaHUM YIOJHOMOYEHHBIX OpPraHoB B cdepe
3aIllUTHI MPaB MOTPEOUTEIEH;

HMIIOPTEP — OpraHu3anus, WHIAUBUIYAIbHBIA  MpPEINPUHUMATEND,
OCYILLECTBISIIOIIME MMIIOPT TOBapa Uil €ro IOCHEAYIOUIEH peanu3anuu
Ha Tepputopur COK3HOIO roCyJapcTBa,

NOCTABIIMK — OpraHu3aius, WHIAUBUYAIbHbIA MpeANpPUHUMATEND,
ocyulecTBisitolue  Ha Teppuropur  COIO3HOTO rocyaapcrBa  JI€ATEIbHOCTb
0 peaau3aliu NpUuoOPETEHHOTO TOBapa APYruM OpraHU3aIusIM, HHIUBHUIYaIbHBIM
NpEeANpPUHUMATENSIM, HWHBIM ~ (U3WYECKUM JIMI[AM JJIi  MCIOJIb30BaHUSl €To
B NPEANPUHUMATEIIBCKON JAESATEIbHOCTA WJIM B HHBIX ILEISAX, HE CBSI3aHHBIX
C JINYHBIM, CEMEHHBIM, JJOMAIIIHUM W UHBIM TTOJI00OHBIM UCTIOJIb30BAHUEM;

arperatop nHgopManuu o NPOIyKIUHM (J1ajiee — arperaTop) — opraHu3arms,
WHIVBUAYAJIbHBIA  NPEANPHUHUMATENb, KOTOpPbIE  SIBISIIOTCSA  BJaJENbllaMU
IPOTPaMMBI JIJISl DJICKTPOHHBIX BBIYMCIMTEIBHBIX MaIIMH W (WJIK) BIIaACIbIIaMH
caiita M (WaM) CTpaHMIBI caiiTa B ceTd VHTEpHET M KOTOpBIC MPEAOCTABJISIOT
MOTPEOUTENI0 B OTHOIICHUM  OMNPEJEICHHONW  MPOAYKIIMU  BO3MO>KHOCTH
OJTHOBPEMCHHO O3HAKOMHUTBLCS C TPEIOKCHHEM TpoaaBna (MCITOJIHHUTEIS)
O 3aKIIOUEHUM JIOTOBOpa KYIUTU-TIPOJAXXKH ToOBapa (IOroBopa BO3ME3THOTO
BBITIOJTHCHHSI pa0dOT, OKa3aHUs YCIIYT), 3aKJIFOUUTh C TPOAABIOM (HMCIIOIHUTEIICM)
JIOTOBOP KYIUTH-TIPOJaKH (OTOBOP BO3ME3IHOTO BBIMOJIHEHHS PadOT, OKa3aHHUs
yCIIyT), a Tak)e MPOU3BECTH IMPEABAPUTEIBHYIO OIUIATY yKa3aHHOW MpPOAYKIIHH
MyTeM HAJIMYHBIX PACUYETOB JTMOO MEepeBo/Ia IEHEKHBIX CPEACTB arperaTopy;

NPOAYKIUS — TOBAP, pe3yJbTaT paboThl, yciayra, HU(pPOBON MPOIYKT;

TOBap — BEllb, BKIIOYAas JABWKUMOE W HEABUKUMOE HMYIIECTBO,
HE OrpaHWYCHHas B TPAXKIAHCKOM 000poTe, oOyajnaroimas OInpeaeIeHHBIMU
NOTPEOUTETLCKUMHU CBOMCTBAMHU, TpEJHA3HAYEHHAs MJIsi MPOAAKHU TMPOIABIIOM
HOTPEOUTEIISIM 110 IOTOBOPY KYIUTU-TMPOJaKu (PO3HHYHON KYTILTU-TIPOIAXKN);

pe3yJabTaT padoThl — MaTEpUAIIbHO BBIPAKEHHBIN PE3YJbTaT, MOJTYYEHHbBIN
BCJICICTBHE JIeHCTBUS (KOMIUIEKCA JICWCTBHIA), COBEpIIACMBIX HCIOJHUTEIEM
B UHTEpEcax U M0 3aKa3y MOTpeOuTess Mo BO3ME3THOMY JOTOBOPY;

ycjayra — OIpeefeHHble JACHCTBUS WM JACSTEIbHOCTh HWCIOTHUTEIS,
OKa3bIBa€MbI€ 110 BO3ME3IHOMY JOTOBOPY B MHTEpECAX U IO 3aKa3zy MOTPeOUTENs,

undpoBoil NMPOAYKT — OOBEKT TPaKIAHCKUX IpaB, 3a(UKCUPOBAHHBIN
C TIOMOIIBI0 IM(PPOBBIX TeXHOJOTUI (TpeoOpa3oBaHHBId B IUGPOBOH (opmar)
MOCPEICTBOM CO3/[aHHUs 3aliCH O HEM B MH()OPMAIMOHHOW cucTeMe (chcTemax),
B KOTOPOW TMPOUCXOIUT B3aMMOJICUCTBHE C TOTPEOUTENIEM IO TOBOAY JSTOTO
00bEKTa, B TOM YHCJIE, MPOrpaMMbl U 3JEMEHTHI mporpamm it DBM (Bkirouas
MOpOYXKIaeMble MPOrPaMMON  ayJAHOBU3yaJbHbIE OTOOpakeHus1), (OHOTPAMMBI,
ayIMOBU3YaJbHbIE TPOU3BEJCHUS, MYJIbTUMEIUUHBIE NPOAYKTHl U JAPYyrue
pE3yNbTaThl MHTEIICKTYAIbHOW NEATebHOCTH, MpeoOpa3oBaHHbIE B IUGPOBON
dopMar U mpenHa3HAUYCHHBIC I peau3alii MOTpeOuTensiM (HUCIOIb30BaHUS
3a IIary);



KAa4eCTBO NMPOAYKIIMU — COBOKYITHOCTh XapaKTEPUCTUK, 00CCIICYMBAIOIINX
COOTBETCTBUC TPOAYKIIUH: O00A3aTEIIbHBIM TPEOOBAHUSIM, MPEIYCMOTPECHHBIM
HOPMATHUBHBIMU NPABOBBIMH aKTaMH, JACHCTBYIOIIUMHU Ha Tepputopur COr3HOTO
roCyJapCcTBa, YCJIOBUSAM J0roBopa (Mpu UX OTCYTCTBHU WJIM HEMOJHOTE yCJIOBHMA
OOBIYHO TMPEABABISICMBIM TPEOOBAHUSAM) WM IENSAM, IS KOTOPBIX IPOMYKIHS
TAKOTO Poja OOBIYHO MCIIOJIB3YETCS; IICNIAM, O KOTOPBIX MpojaBell (MCIIOJTHUTENb)
OBLI IOCTABJICH B M3BECTHOCTD MOTPEOMUTEIIEM IIPH 3aKIIOUCHHH IOTOBOpa; 00pasiry
U (MIM) ONMHMCAHWIO TIPH TpOJake ToBapa Mo oOpas3iy W (MIu) IO ONHCAHHMIO,
NPEJCTaBICHHON B YCTaHOBJICHHOM IIOPSIIKE HIM Ha J0OPOBOJBHOW OCHOBE
U3rOTOBHUTENIEM, MPOJABIIOM, HCIOIHHUTEIEM HH(POPMAIMH O XapaKTEPHUCTHKAX
NPOAYKIIMK, B TOM YHCJE, O €€ COOTBETCTBUH CTaHAapTaM (MEKIyHApOHBIM,
pPErHOHATBHBIM (MEKIOCYJapCTBEHHBIM), HAIlMOHAIBHBIM  (TOCYIapCTBEHHBIM),
CTaHJapTaM OpraHHU3alui U JIp.);

HeloCTATOK (Henaodnexncaujee Kauecmeo) NMPOAYKIHH — HECOOTBETCTBHE
IPOAYKIIUH WK 00s13aTeIbHBIM TPEOOBAHHUSM, MPEAYCMOTPEHHBIM HOPMATHUBHBIMU
NPAaBOBBIMHU aKTaMH, JCHCTBYIOIIUMH Ha TeppuTopruu COIO3HOTO TOCYIapCTBa, WK
yCIOBHSM JoroBOpa (IpM KX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBHH OOBIYHO
IPEIbSIBIAEMBIM TPCOOBAHMSIM), HJIH ICIIIM, IS KOTOPBIX IPOIYKIIHsI TAKOTO POja
OOBIYHO HMCITONIB3YETCS, MM ILEISIM, O KOTOPBIX MIpojaBell (MCIOJHHWTEIb) ObLI
IIOCTaBJICH B M3BECTHOCTD MOTPEOUTEICM IPH 3aKIF0UYEHUH JOTOBOPA, K 00pasiry
U (MIKM) ONMUCAHMIO TIPH IPOJaXKe TOBapa 1o oOpasity U (M) IO ONMHUCAHHIO, WM
NpPEJCTaBICHHON B YCTAaHOBJIEHHOM IIOPSAKE HIM Ha JOOPOBOJIBHOW OCHOBE
U3rOTOBHUTENIEM, IMPOIABIIOM, HCIOIHHTEIEM HH(POPMAIMH O XapaKTEPHUCTHKAX
NPOAYKIIMK, B TOM YHCJE, O €€ COOTBETCTBUH CTaHAapTaM (MEKIyHApOIHBIM,
pPETHOHATBHBIM (MEXTOCYAapCTBCHHBIM), HAIMOHAIBHBIM  (FOCYIapCTBEHHBIM),
CTaHIapTaM OpraHU3aIui U 1Ip.);

CYIIeCTBEHHBbIIl HEI0CTATOK MPOAYKIHMHM — HEYCTPAHMMBIA HEIOCTATOK,
an00 HEIOCTAaTOK, KOTOPBIM HE MOXKET OBITh ycTpaHeH 0e3 Hecopa3MepHBIX
pacxonoB (B pasmepe TpUALATH KU OoOJiee MPOIEHTOB OT CTOMMOCTH HPOIYKIIHH,
OIpe/e/IIeMO Ha MOMEHT yCTPaHEHHUs HEAOCTaTKa) JTMOO HEeCOpa3MEpPHBIX 3aTpar
BpeMeHd (MPEBBIIAIONINX MPEACIbHBIE CPOKH, YCTAHOBJICHHBIE HACTOSIIMMU
EnuaeiMu  mpaBuiiamMu  Uis O€3BO3ME3JIHOTO  YCTPAHEHHS  HEJOCTATKOB
110 TPeOOBAHMIO TIOTPEOUTENS), UIIH BBIBIISIETCS HEOTHOKPATHO, UIIH MPOSBISCTCS
BHOBB IIOCJI€ €70 YCTPaHEHUs, TUO0 Ipyrue Mo i00HbIe HEAOCTATKH;

0e30macHOCTh MPOAYKIHMH — COBOKYIIHOCTH CBOWCTB M XapaKTEPHCTHUK
IOPOAYKIMH, TIPH KOTOPHIX MPOIYKIMS HE SIBISETCS BPEIHOM M HE MPEACTABIISET
OMACHOCTH IS JKWU3HH, 3I0POBbsI, HACICIACTBEHHOCTH, UMYIIECTBA MOTPEOUTEIS,
U OKpY)Karomlieil cpeapl MPU OOBIUHBIX YCIOBHSX HCIOJB30BAHUS MPOIYKIIHH,
XpaHEeHHMs, TPAHCTIOPTUPOBKH U YTHIIM3alUU ToBapa (pe3ynbraTa paboTh);

YIIOJJHOMOYEHHBbIe OpraHbl B cdepe 3alIMTHI NPaB NOTpeOUTEel —
rOCYyJapCTBEHHBIC  OpraHbl  TOCYIapCTB-yYaCTHHUKOB, OCYIIECTRIISIONINE
KOHTPOJIbHYIO (HAA30PHYIO) HEATEIbHOCTh W (WMJIM) HOPMATHBHOE IPABOBOE
peryaupoBaHue B cepe 3aluThl IPaB MOTpeOUuTeeH.
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I'nasa l.
OBIIHE ITOJIOXKEHMUA

Crartbs 1. 'apanTum 3a10MTHI PAaB NOTpedUTEJ 1€l

['paxknane KaxX10ro U3 rocy1apcTB-y4aCTHUKOB, OJIb3YIOTCS HA TEPPUTOPHH
JPYroro rocyAapcTBa-y4yaCTHHKA PaBHOW MPABOBOM 3alUTON B O0JACTH 3alllUTHI
npaB MOTPEOUTENIEd W MMEIOT NpaBO 0OpalaTbCsi B YIMOJIHOMOYEHHBIE OPraHbl
B cpepe 3amIUTHI MpaB MoTpeduTesnell u 0OIIeCTBEHHbIE OPTaHU3AIUHU 110 3aIUTE
npaB MOTPeOUTENICH, IPyTrue OpraHu3aIiy, a TaKkke Cyabl U (MIM) OCYIIECTBIIATH
WHBIE MPOIECCYaNIbHbIE ACHCTBUS HA PABHBIX YCIOBHUSX.

Cratbs 2. [loaiutuka B cepe 3aluThl NPpaB NoTpedUTENEH

1.I'ocynapcTBa-y4acTHUKMA TMPOBOMST COTJIACOBAaHHYIO TOJIUTUKY B cdepe
3alllUTHI ITPaB MOTPEOUTENEH, HAITPaBICHHYIO Ha (POPMUPOBAHKUE PABHBIX YCIOBUN
JUISL  TpaXJaH  TOCyJapCTB-y4aCTHHKOB TO  3alUTEe WX  HHTEPECOB
OT HEJOOPOCOBECTHOM JEATEIbHOCTH XO3IUCTBYIOIIHUX CYOBEKTOB.

2.IlpoBeneHNE COTIIACOBAHHOM TIOJIMTUKHM B cdepe 3amuThl  IpaB
norpeduTeneil oOecrmeynBacTCss Ha OCHOBE CIEAYIONIMX MPUHIUTOB (IO
CIICAYIOIIMM OCHOBHBIM HAIIPABIICHUSIM):

2.1.00ecmieueHue noTpeouTeNei, rOCy1apCTBEHHBIX OpTraHoOB
U OOIIECTBEHHBIX OOBEIMHEHUIN MOTpEOUTENEH ONEepaTUBHON U JTOCTOBEPHOM
uHbopMaIied 0 MPOAYKIIMH, U3rOTOBUTENIX (IPOIaBIax, HCIIOJHUTEIAX);

2.2 IpUHSATHE MEP MO MPEIOTBPAIICHHUIO JEATEIHLHOCTH HEI0OPOCOBECTHBIX
XO3SUCTBYIONIUX CYOBEKTOB M pealu3allid HEKAYeCTBEHHOW MPOIYKIIUU
Ha TEPPUTOPHUSAX TOCYAAPCTB-YYaCTHUKOB, B TOM YHCIIC, PA3BUTHE U BHEAPCHUE
COBPEMEHHBIX TEXHUYECKUX CPEJCTB M PEIICHHM, HAIIPABJICHHBIX HA TIPECEUCHUE
HEZI00POCOBECTHBIX MPAKTHUK MPHU peaTu3aiuu MpoayKIIHH;

2.3.00ecriedyeHe PaBHOTO YPOBHS 3alUThl JJiA MOTpeOuTeneil BHE
3aBUCUMOCTH OT MMPUOOPETEHUS MU ITPOTYKIIUH y PE3UICHTOB UITH HEPE3UICHTOB
rOCy1apCTB-Y4aCTHUKOB;

2.4.co3manne I TOTPEOUTENCH YCIIOBHA, CITOCOOCTBYIONMINX CBOOOTHOMY
BBIOOPY MPOAYKIIMH, ITyTEM PAa3BUTHS NMPABOBOH T'PAMOTHOCTH W MPABOCO3HAHUS
notpeduTesneit, uX OCBEAOMJICHHOCTH O XapakTepe, Crmoco0ax OCYIIECTBICHUS
3alIUTHl TIPaB MOTPEOUTENEeH MW OXPaHSIEMBIX 3aKOHOAATEIHCTBOM TOCYIapCTB-
YYaCTHUKOB WHTEPECOB B aJIMHUHHCTPATUBHOM M CYJACOHOM TOpSAJNIKE, a TaKXKe
JOCTYTI TOTPEOUTENEH rOCy1apCTB-yUYaCTHUKOB K IOPUANIECKON ITOMOIIIH;

2.5.co3manne yclIOBUM AJIA 3alIUTHI TIpaB MOTPEOUTENeH, MPpUoOpETaArOIINX
00BEKTHI TPAXKIAHCKUX TMpaB B HemarepuaabHOH (opme (1MppoBbIe TOBAPHI
U YCIIYTH);

2.6.uHbOpMHUpPOBAHKE TOTPEOUTENEH O pe3yIbTaTaX KOHTPOJIbLHO-HA30PHOMN
JESATEeTLHOCTH  YIOJIHOMOYECHHBIX OpPraHOB B OTHONIICHUH XO3SHCTBYIOIINX
CYOBEKTOB, MMPOU3BOIAIINX U PEaATU3YIOIINUX MPOAYKIIHIO;

2.7.peanuzanusi NpPOrpaMM TMPOCBEIICHHS B O00JacTH 3alUThl IpaB
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noTpeduTeNne Kak HeoTheMJIEMOU YacTH 00yUeHHUs TpakiaH B 00pa30BaTeIbHbIX
CUCTEMaX roCyJ1apCTB-y4YaCTHUKOB;

2.8.MpuBJIEYEHUE CPEJICTB MACCOBOM HMH(pOpMalUud, B TOM YHUCIE PaaHo
U TEJNEBUACHHS, K TpoOIaraHie M CHUCTEeMAaTHYECKOMY OCBEIICHUIO BOIPOCOB
3aIllUTHI MPaB MOTPEOUTEICH;

2.9.co3manne yCIOBHM MJis JCATEIHHOCTH HE3aBHUCHUMBIX OOIIECTBEHHBIX

oObeMHEHUN TOTpeOuTeNeH, MX y4acTHi0O B (OPMHUPOBAHUW W pean3aluu
COTJIACOBAaHHOW TOJUTUKU B c(epe 3aIlIUThl MpaB MOTpeOUTeNeH, mpormaraHie
U DPa3bSICHEHUIO TpaB MOTpeOHTENeil, a Takke B CO3JaHHH CHCTEMbl OOMEHa
uHdopmarueit B cepe 3ammTHl TpaB MOTPEOUTENCH MEXIy TOCyaapCTBaMu-
y49aCTHUKAMU,

2.10.BcecTopoHHEE B3aMMOJICHCTBHUE YIMOJIHOMOYEHHBIX OpraHOB B cdepe

3alllMTHI MPaB MOTpedUTeNnelt rocyaapCcTB-y4aCTHUKOB, B TOM YKCJIE, B YACTH:

oOMmeHa wuH(popMalMeil 0 MpakTUKE TOCyAapCTB-YYaCTHUKOB B 00JacTu
rOoCyJapCTBEHHOW M OOIECTBEHHOW 3alllUThl TpaB MOTpedutened; o mepax
M0 COBEPIIIEHCTBOBAHUIO U 00ECTICYCHUIO (PYHKITMOHUPOBAHUS CUCTEMBI KOHTPOJIS
3a COOJIIOJICHHEM 3aKOHOJATEIhCTBA TOCYJAPCTB-YYACTHHUKOB O 3alllUTE IIpaB
noTpeduTeneii; o0 W3MEHEHUSX B 3aKOHOJATENbCTBE TOCYAAPCTB-YYACTHUKOB
O 3alUTe MpaB MOTpeOUTENEH;

COTPYIHHYECTBA TIO TMPEAYNPEIKIACHUIO, BBIABICHHIO W IPECECUYCHUIO
HApyIICHUS 3aKOHOJATENIbCTBA TOCYAApCTB-yYaCTHHUKOB O 3allUTe IMpaB
NoTpeOuTENe  pe3uJIeHTaMU  TOCYJapCTB-yYaCTHHKOB,  BKJIOYas  oOMEH
uHopMaIMeli O BBIBICHHBIX HA BHYTPEHHEM pBIHKE HApPYIICHWSIX IIpaB
notpedureseil, B TOM 4nciie Ha OCHOBAaHUH 3aIPOCOB YMOJIHOMOYEHHBIX OPTaHOB
B c(hepe 3amuThl MpaB MOTpeOUTENeH;

IIPOBENICHUSI COBMECTHBIX AHAIMTUUYECKUX HCCIEAOBaHUN MO mMpobiieMam,
3aTparuBarolIUM B3aUMHBIE HHTEPECHI TOCYAaPCTB-YYACTHUKOB B 00JIACTH 3aIUThHI
paB MOTPEOUTEIICH;

OKa3aHMs MPAKTUYECKON MOMOIIIM IO BOIIPOCaM, BO3HUKAIOIIUM B TIpoliecce
COTPYIHUYECTBA, BKIItOUAs CO37aHHe paboyux Tpymi, 0OMEH OMBITOM U 00y4YeHHE
KaJIpOB,;

OpraHm3al OOMEHa CTaTHUCTHYECKOW wuHpopMmammelr o pe3yibrarax
JEATETLHOCTH YIIOJITHOMOYCHHBIX OPTaHOB B c(epe 3aluThl TIpaB MOTPEOUTENICH
1 00IIIECTBEHHBIX OOBEIUHEHUI TOTpEOUTEINCH;

OCYIIIECTBJICHUS COTPYHUYECTBA IO MHBIM BOIIPOCaM B cdepe 3alluThl IpaB
OTpeOUTENCH.

Crarba 3. [IpaBo moTpeduTe/Isi HA MPOCBelleHHEe B 00JACTH 3aIIUThI
npaB norpeduTesiei

[IpaBo moTpebuTens Ha TPOCBENICHHWE B O00JACTH 3allUTHl TIPaB
noTpeduTenei oOecrieunBaeTCs MOCPEICTBOM UH()OPMUPOBAHHUS
YIOJHOMOYCHHBIMH OpraHaMu B cdepe 3aluThl M[paB MOTPEOUTEINCH,
OOIIECTBEHHBIMU OOBEIMHCHHUSIMHU TTOTPEOUTENICH, TPOJaBIIaMH, UCTIOJHUTEIISIMH,
U3TOTOBUTEIISIMH TIOTPEOUTEISI O €T0 TpaBax U HEOOXOTUMBIX JEHCTBUSAX MO 3aIIUTE
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TUX TIpaB, B TOM YHUCJE I[OCPEICTBOM NPHUBJICUECHUS CPEACTB MAacCOBOM
uH(pOpMAaIUU K MpONaraHjie u CUCTEMaTHUYE€CKOMY OCBEIIIEHUIO BOIIPOCOB 3aIlUThI
npaB oTpeOduTesneil, BKIIOUEHHs BOIIPOCOB 10 OCHOBAM MOTPEOUTETHCKUX 3HAHUMN
B 00pa3oBaTesibHbIC IPOrPAMMBI.

Crartbs 4. HpaBo HOTpeﬁl/ITeJIH Ha HaJJICKalUEe KAa9€CTBO NMPOAYKIUMA,
KOMIIJIEKTHOCTD, KOJIUYIECCTBO TOBapa (peayﬂLTaTa paﬁoTLI)

1.ITpoxaser; (WMCIOJHUTENB) OOs3aH IEpeaaTh MOTPEOMTEIIO MPOAYKIIHIO,
Ka4eCTBO KOTOPOW COOTBETCTBYET JIOTOBOPY.

2.Ilpu OTCYTCTBHH B JIOTOBOPE YCIOBHU O Ka4eCTBE MPOIYKIIMU MPOIABEIl
(ucnonHMTENB) 0053aH MepeaTh MOTPEOUTENIO MPOAYKIINIO, COOTBETCTBYIOIIYIO
OOBIYHO TPEABABISEMBIM TPEOOBAHUSM U MPUTOAHYIO IS IEJIeH, U1 KOTOPBIX
IPOAYKIUS TAKOTO PO/ia OOBIYHO MCIIONIb3YETCH.

3.Ecnu mpoasen (MCIIOHUTEIB) TPH 3aKIIFOYCHUH JOTOBOPA OBbLI IOCTABIICH
NOTpeOUTENEM B U3BECTHOCTh O KOHKPETHBIX IIENISIX MPUOOPETEHHS MPOIYKIIHH,
nponasen; (UCIONHHUTENb) O0s3aH  IMepelaTh MOTPEOHTENI0  MPOAYKIIHIO,
TPUTOHYIO JIJISl KCTIOJIb30BAHUS B COOTBETCTBHH C 3TUMHU ILICIISIMH.

4.Ecau npoaasen (MCHOJHUTEIb) MPH 3aKII0YCHHH JIOTOBOPA MPEI0CTABHII
NOTPEOUTENI0 B YCTAHOBJIEHHOM TIOPSIKE MJIM Ha JTOOPOBOJIBHOW OCHOBE
UHPOpPMAIIMI0O O XapaKTepHCTUKaX ToBapa (MPOJYKIHMH), B TOM YHUCIE,
O €¢ COOTBETCTBHM  CTaHmaptam  (MEXIyHapOAHBIM, PETHOHAIBHBIM
(MeXrocyIapCTBEeHHBIM), HAIMOHAIBHBIM (TOCYAApCTBEHHBIM), CTaHAapTaM
OpraHu3anuii u 1p.), npoaasen (MCIOIHUTENIb) 00s3aH TepeaaTh MOTPEOUTENIO
IPOAYKIUIO, COOTBETCTBYIOIIYIO JAHHOUM WH(MOpPMAIIHH.

5.ITpu mponmaxe ToBapa mo oOpasiy U (MIM) OMHCAHUIO TMPOJABEI] 00s3aH
nepenaTh IMOTPEOUTENI0 TOBAap, KOTOPBI COOTBETCTBYeT oOpasiy u (uim)
OITHCAHHIO.

6.Eciimi  HOpMATHUBHBIMH  TIPaBOBBIMH  aKTaMH,  JICHCTBYIOIIMMH
Ha Tepputopun COIO3HOTO TOCYHapcTBa, TMPEAYCMOTPEHBI 00s3aTeIbHbIC
TpeOOBaHMS K MPOAYKIMH, TpojaaBelr] (MCIOJHUTENh) 00s3aH TepenaTh
HOTPEOUTEITIO TIPOTYKIUIO, COOTBETCTBYIOIIYIO ITUM TPEOOBAHUSIM.

7.IloTpeOuTens WMEET TPaBO HA TPOBEPKY KadyecTBa IMPOIYKIIHH,
KOMILUIEKTHOCTH, KOJIMYECTBA MPOAYKIMHU, HA MPOBEACHUE B €r0 MPUCYTCTBUU

JEMOHCTpalMid  pabOTOCIIOCOOHOCTH, OpaBUIBHOTO U 0e30macHoro
UCTIONb30BAaHUSl TPOAYKIUU, €CIM 3TO HE UCKIIYCHO BBUAY XapakTepa
POAYKIIHH.

[Tponaserr (McroHHUTED) 00s13aH IPOJACMOHCTPHPOBATH

paboTOCIIOCOOHOCTh TPOAYKIIMK, a TakkKe IO TPeOOBAaHUIO MOTPEOUTENS
NPEIOCTaBUTh €My JOKYMEHTBI, IOJITBEPKIAIONINEC KAadeCTBO MPOIYKIUHU, €€
KOMIUIEKTHOCTh, KOJIMYECTBO.

8.TpeboBanusi MOTPEOUTENT K KAa4eCTBY MPOTPAMMHOTO oOecreueHus,
UCIIOIb3YEMOT0 B TEXHHUYECKH CJOXKHOM TOBape (HampuMep, K ONepannOHHOM
CUCTEMe, KOTOpasi CIIY>KHUT I 00eCIeueHHs ero (PyHKIIMOHUPOBAHU), TOJDKHBI
paccMaTpuBaThCs Kak TpeOOBaHUS K KadecTBY TOBapa B IEJIOM C Y4E€TOM €ro



NOTPEOUTENBCKUX CBOMCTB.

VYTpara BO3MOKHOCTH HCIIOJIb30BAHHS TOBapa B CBA3U C IPEKpalllEHUEM
U3rOTOBHUTENIEM OOECIIEYeHHs ero paboTOCHOCOOHOCTH B TEYCHHE T'apaHTUHHOTO
CpOKa M CpOKa CIyXOBbI, a MIPH OTCYTCTBUHU TAKOTO CPOKAa B TEUEHHUE JECATH JIET
CO JHA Tepeladyd ToBapa MOTPEOUTEN0 SBISETCS HEAOCTaTKOM TOBapa, Ipu
KOTOPOM TMOTPEOUTENIh BIpPaBE MPEIBIBUTh H3TOTOBUTETIO (IPEICTABUTEINIO,
NOCTaBIIMKY, HMMIIOPTEPY) TpeOOBaHWs, MpeaycMOTpeHHbIe cTartbsmu 19, 20
HacTosAmmX Enuueix mpaBui. [lpu 3TomM ycnoBHe O BO3HUKHOBEHHUH TaKOTO
HEJI0CTATKa JI0 TIepeIaur ToBapa MOTPEOUTEITIO HE SBIISICTCS 00sS3aTEIbHBIM.

Cratbs 5. [IpaBo norpeduTesisi Ha 6€30MACHOCTb NPOAYKINH

1.IloTpeOuTens mMMeeT MpaBO HA TO, YTOOBI MPOAYKUUS IMPU OOBIYHBIX
YCIIOBHSIX €€ WCITOJIb30BaHUS, XpPaHCHUS, TPAHCIIOPTUPOBKU W yTHIN3AIUU OblIa
Oe3omacHa i KU3HH, 370POBbs MOTPEOUTENISI, OKPYKAIOIIECH Cpeflbl, a TaKKe
HE NPUYMHAJIA BpeJ UMYIIECTBY morpedurtensa. TpeOoBaHUs, KOTOPbIE HOKHBI
oOecrieynBaTh O€30MACHOCTH MPOAYKIIMH JJISl KU3HU U 3JI0POBbSI MOTPEOUTEI,
OKpYXaIoIlel Cpelibl, a TaK)Ke MPeOTBPAILlCHUE TPUUYUHEHHS Bpe/la UMYIIECTBY
noTpeOuTeNs, SABJIAIOTCA OO0s3aTEIbHBIMA W YCTAHABIMBAIOTCS  MOPSIKE
HOPMATUBHBIMU MIPABOBBIMH aKTaMH, JEUCTBYIOMMMH Ha TeppuUTOpuu COIO3HOTO
rocyaapcTBa.

2.MzroroButens  (MCHOJMHUTENb, TPOJABEI, IOCTABIIUMK, HMIIOPTEP,
NPEICTaBUTENIb) 00s3aH OOCCIeunBaTh OE30MACHOCTh MPOAYKIMH B TCUYCHHE
YCTaHOBJICHHOTO CPOKa CITY»KOBI MJTH CPOKA TOJAHOCTH TTPOTYKITHH.

Ecim  wsrotoBuTens  (MCIONHHUTEIb,  IMOCTABIIMK,  IPEICTABUTEIID)
HE YCTAaHOBWJI Ha TPOAYKIIUIO CPOK CIYXKOBI W pealn3arus TaKkod MpOAYKITUU
JOIycKaeTcsi 0e3 Takoro CpoKa, M3rOTOBUTENb (MCHOJHHUTENb, MPOJABEI,
MOCTABIIMK, MPEACTABUTEIb) O00s3aH 00€CrednTh O€30MaCHOCTh MPOIYKIHH
B TEUCHUE JIECSITH JIET CO JIHSA PeaTn3alliy MPOyKIIUU TOTPEOUTEITIO.

3.Uzroroutens  (MCIONHUTENb, MPOJABEI, IOCTABIIUK, HMIOPTEP,
NpeJCTaBUTENb) 0053aH HH(POPMHUPOBATH MOTPEOUTENST O BO3MOKHOM PHCKE
1 00 ycJoBHSX 0€30MacHOTO MCHOJb30BaHUs mpoaykiuu. [Ipu stoMm, ecnu ans
0€30MacHOr0 HUCIOJIb30BAHUS MPOAYKIIMU, XPAHEHHUS, TPAHCIIOPTHUPOBKHU HIIN
YTHJIM3AIUK  TPOAYKIIMA HEOOXOAMMO COONIONATh CHEIHaTbHBIC IpaBuia,
U3rOTOBUTENb (MCIOJIHUTENIb, IOCTABIIMK, MPEACTaBUTEIb) 00s3aH yKa3aTh
UX B JOKYMCHTAIMM, TPHUJAracMod K MPOIYKIIMH, HAa STUKETKE WM HWHBIM
JTOCTYNMHBIM (M3BECTHBIM) W MOHATHBIM MOTPEOUTENIO CIIOCOOOM, MO3BOJISIOIIMM
€My CBOCBPEMCHHO O3HAKOMHTBCS C OTHMH TMpaBWIaMH, a IIPOJaBeIl
(ucroyIHUTENb, TMOCTABIIUK, MPEACTABUTEIb) 00sI3aH JOBSCTH ATH IMpaBHJIA 0
CBEJICHUS TTOTPEeOUTEIS.

4. Ecnv Ha IPOIYKITMIO HOPMATUBHBIMU TIPABOBBIMH aKTaMH, ICUCTBYIOIIUMHU
Ha Tepputopun COIO3HOTO TOCYAAapCTBa, YCTAHOBJICHBI  OOS3aTEIHHBIC
TpeboBaHMsI, oOecneuynBaromye ee O0e30MacHOCTh ISl JKH3HHU, 37I0POBbS
MOTPEOUTENs, OKPYXKAIOIICH cpefapl W TPEIOTBPAICHUE MPUYMHEHHUS Bpena
UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE MPOAYKIIMU yKA3aHHBIM TPEOOBAHUSIM
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MOJIJISKUAT 00s3aTEIbHOMY TIOJTBEPXKICHUIO B TOPSIKE, MPEAYCMOTPEHHOM
3aKOHO/IaTeJILCTBOM T'OCY/IapCTB-YYaCTHHKOB.

He momyckaercs mpojaka mpoayKIMH, B TOM YHCIIE HMIIOPTHON MPOIYKIINH,
0e3 wuHpopmaruu 00 00s3aTEIBLHOM TOATBEPKIACHUU €€ COOTBETCTBUS
00s13aTeNIbHBIM TPEOOBAHUSIM.

S5.Ecnim  mpu coOmomeHuu TOTpeOUTENEM  YCTAaHOBIEHHBIX  MPaBUI
WCITOJIb30BAHUS TMPOAYKIIMHM, XPAHEHWS, TPAHCIOPTUPOBKUA WM YTHUIN3AIAA
MPOAYKIIMA OHA TPUYMHSICT WA MOXET NMPUYUHUTH BPEI KU3HH, 370POBBIO,
HACJICACTBEHHOCTH, HWMYIIECTBY TIOTPEOUTENSI ¥ OKpYXKaloleh cpene,
U3rOTOBUTENIb  (MCIIOJNHUTENB) 00s3aH  HE3aMEUIUTSIIBHO  ITPHOCTAHOBHUTH
e  MpOW3BOJACTBO  (peanm3arMio) O  YCTpaHEGHWsS  TPHYMH  Bpena
U TpoWH(POPMHUPOBATH OO0 O3TOM TMPEACTABHUTENS, IIOCTABINMKA, IPOIABIA.
[MocraBimuk (mpojaaBel, UMIIOPTEP, MPEACTABUTENIb) 00s3aH HE3aMEIIMTEIBHO
CO JTHS MOJYYEHUSI COOTBETCTBYIOIICH MHGOPMAIIMY MPUOCTAHOBUTH PeAIU3AIUIO
npoaykiuu. B TedeHwe cemMu JgHEH CO AHS MPUOCTAHOBIIEHUS MPOU3BOJICTBA
(peanmu3aryiu) MPOAYKIMH U3TOTOBHUTENb (MCIOIHHUTENb, MMOCTABIINK, UMIIOPTED,
NpeJCTaBUTENb) 00s13aH  NMPOUH(GOPMUPOBATH Yepe3 CPEIACTBA MAacCCOBOM
uH(poOpMaIUU TOTPEOUTENIE O BO3MOXKHOM OIACHOCTU TPOJYKIUU I KU3HH,
3I0POBbsI, HACIEACTBEHHOCTH, UMYIIIECTBA TIOTPEOUTENSI M OKPYKAFOIICH CPEIbl.
Eciv mpuuuHbl Bpefa YCTPaHHUTh HEBO3MOXKHO, M3TOTOBHTEIb (HMCIIOJHUTEb)
00s3aH  TNPEKPATHTh  IMPOU3BOJCTBO  (peayiM3alMio) TaKOH  NPOAYKIIHH
U TpornH(DOPMHUPOBATH 00 OSTOM MPEACTABUTENS, TOCTABINHWKA, HWMIIOPTEPA,
npoaaBna. HWwmmoprep (mpopaBer, MpeaCTaBUTENb, IOCTABIIUMK) 00sA3aH
HE3aMEJIMTEIbHO CO JIHS TIOJYYEHHUS COOTBETCTBYIOIICH WH(poOpMaun
MPEKPATUTh peaTn3allrio MPOAyKINU. B TeueHne ceMu THeH co JHS MpeKpaieHus
Npou3BOJCTBA  (peanu3ali) MPOAYKIMH  H3FOTOBHTENb  (MCIIOJHUTEIb,
MIOCTABIIKK, UMIIOPTEP, MPEJACTaBUTENb) 00s3aH MPOMHGOPMHUPOBATH 00 3TOM
YIOJHOMOYEHHBIE OpraHbl B cQepe 3alluThl MpaB NOTpeOUTENeH, a TaKxke
nmoTpeouTeNnst 4epe3  cpeacrBa MaccoBor  mHbopMmammu. M3roroBurenb
(McniosHKUTEb, TPOABEILI, UMIIOPTEP, MOCTABIIUK, PEACTABUTEIb) 005A3aH TaKKe
IPUHSATH BCE HEO0OXOIUMBbIC MepBI
10 U3BATHIO MPOAYKIIMK W3 OOPAIICHHS M OT3BIBY €€ OT IMOTPeOUTEIs.

NudopmupoBanue mnotpedutenss yepe3 CpeAcTBa MaccoBOM HHGpOpMaIUu
O TPOAYKIHMH, TPEACTABISIONICH OMACHOCTh JUIS €ro JKW3HH, 3J0POBBS,

HACJICICTBEHHOCTH, UMYIIICCTBA U OKPYXKAIOMICH CPEIbl, OCYIIIECCTBIISACTCS 32 CUET
U3roTOBUTEINS (MCIIOJHUTEIIS, UMIIOPTEPa, MOCTABIIUKA, MPEACTABUTEIN).

6.Ilpy HEBBIMOJIHEHWH HW3TOTOBUTENEM  (HMCIIOJIHUTENEM, IPOJIABIIOM,
MOCTaBIIMKOM, TIPEJCTaBUTENIEM) 00sS3aHHOCTEH, MPEAYCMOTPEHHBIX MyHKTOM 5
HACTOSIIEH CTaThbH, CHATHE MPOAYKIIMHM C MPOU3BOACTBA (pealn3ainu), U3bATHE
OPOAYKIIMA W3 OOpamieHus W OT3bIB  OT TMOTPEOUTENsT MPOU3BOIATCS
M0 TMPEANUCAaHUI0 COOTBETCTBYIOIIETO TOCYJapCTBEHHOTO OpraHa WId TIO
PEIICHUIO CyIa.

7.YOBITKY, PUYMHEHHBIE MOTPEOUTETIO B CBS3M C OT3BIBOM MPOIYKIIHH,
TIOJJIeXKAT BO3MEIICHUIO U3rOTOBUTENIEM (MCIIOJTHUTEIIEM) B TIOJTHOM 00bEME.
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Crarbsi 6. IlpaBa u 00S3aHHOCTH W3rOTOBUTENsT (MCTIOJTHHUTENS,
NpoaaBHa, TOCTABIIMKA, MpeACTABUTENsA, HMIOPTepa) B  00JacTH
YCTAaHOBJIEHHSI CPOKA CJIYKObI, CPOKA TOHOCTH ToBapa (pe3yJjbTaTa padoTsl),
a TAKIKe TApaHTHITHOTO CPOKA HA ToBap (pe3yJabTaT padoThl)

1.Ha ToBap (pe3yibTarT paboThl), NpEIHA3HAYCHHBIH [UIS JTUTEIHLHOTO
UCTIOJIb30BAaHUSA,  W3TOTOBUTEIb  (MCIIOJIHUTENb,  MPOJAABEI,  I[OCTABIIUK,
NpeJCTaBUTENIb, MMIIOPTEP) BIIPaBE YCTaHABJIMBATH CPOK CIYKOBI — TEPHUO,
B TEYCHHE KOTOPOrO M3TOTOBUTENb (MCIOJIHUTENb, IPOJABEI], IOCTABIIHUK,
IPEJICTaBUTEIb, UMIIOPTEP) 0053yeTCs 00ECIICYNBATh MOTPEOUTEITIO BO3MOXKHOCTb
UCTIONB30BaHUsT TOBapa (pe3ynabTara pabOThI) IO HA3HAYCHHIO H HECTH
OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEJJOCTATKH.

2.M3rotoBuTenb (MCIIONHATENB) 0053aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa
(pe3ynbraTa pabOThI) UITMTEIHLHOTO MOJIE30BAHMUS, B TOM YHCIIE KOMITICKTYFOIIHNX
u3Jenuil (IeTaseid, y3/IoB, arperatoB) U COCTaBHBIX 4acTeil OCHOBHOTO W3JIEINIHS,
KOTOpBIEC TI0 MCTEYCHHUH OMPEACIIEHHOTO CPOKa MOTYT MPEACTABIATH OMACHOCTH
JUISL  KU3HM, 37I0pPOBbSA, HACIEJICTBEHHOCTH, HUMYIIECTBA TMOTpPeOUTENsT W
OKPY’KAIOIIEH CPEBI.

3.Cpok ciyx0bl TOBapa (pe3ynbraTa pabOThI) MOXKET HCUYHCIATHCS
CIMHUIIAMHA BPEMEHH, a TaK)Ke MHBIMH CAMHUIIAMH H3MepeHHs (KUIOMETpaMH,
METpaMHd W TIPOYMMH CIUHUIIAMH HM3MEPEHHUs HCXOAS W3 (YHKIIMOHAIHLHOTO
Ha3HaueHUs ToBapa (pe3ynbTaTra paboThl).

4 Ha npomykTel mnuTaHus, MapOrOMEPHO-KOCMETUYECKHE  TOBApHI,
MeMKaMEHTBI, TOBapbl OBITOBOM XMMHHU M MHBIC IMOA00HBIC TOBAPHI (PE3yIbTaTh
paboT) M3roToBHUTENb (MCHOJIHUTENB) 00s3aH yCTAaHABJIMBATH CPOK TOAHOCTH —
IEpHO, IO HCTCUECHUH KOTOporo ToBap (pe3ysiabTar paboOThI) CUYUTACTCS
HETMPUTOAHBIM JIJIS1 UCTIOJIb30BaHMS TI0 Ha3HAYCHHIO.

5.Peanu3zanus ToBapa (pesynbTaTa pabOTHI) MO MCTEYCHHH YCTaHOBJICHHBIX
CpOKa TOJHOCTM WJIM CpOKa CIIy>KOBI, a Takke ToBapa (pesynbrata padoThI),
Ha KOTOPBIN JOHKHBI OBITh YCTAHOBJICHBI CPOK CITYKOBI MM CPOK TOJHOCTH, HO
OHU HE YCTaHOBJICHBI, 3aIIPEIIACTCS.

6.13rotoButenb (MCIONHUTENb, MPOJABEL], IMOCTABIIMK, IPEICTABUTEIb,
UMIIOPTEP) BIpaBe yCTaHABIMBATh Ha TOBap (pe3yibTaT pabOThI) rapaHTHIHBIM
CPOK — IIEPHOJI, B TCUECHUE KOTOPOT'O B ClTydae OOHapyKeHHUs B ToBape (pe3ynbraTe
paboThl) HEAOCTaTKa W3TOTOBUTENb (MCIIOJHUTENb, TMPOJABEI], IMOCTABIIHUK,
NpeJCTaBUTENb, UMIIOPTEP) O0S3aHbI YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTE,
YCTaHOBJICHHBIC HACTOSIIIIMMH EMHBIMU TIpaBUIaMH.

WsrotoButenb (MCHMOJHUTENb, MPOJABEI, IOCTABIIMK, MPEACTABUTEIb,
UMIIOPTEP) BIIpaBe NPHUHATH 00S3aTCIILCTBO B OTHOIICHWH HEIOCTATKOB TOBApa,
OOHapy>KCHHBIX 110 HWCTCUYCHUU YCTAaHOBJICHHOTO WM TapaHTUHHOTO CpOKa
(momosTHUTENTEHOE 00S3aTEIILCTRO).

CopepxaHue JOMOJHUTEIBHOTO  00s3aTENIbCTBA  M3TOTOBHUTENS, CPOK
JEUCTBUS TAKOTO 00S3aTENHCTBA U TOPSAIOK OCYIIECTBICHUS MOTPEOUTENIEM MpaB
0 TaKOMYy OO0S3aTeIbCTBY OIPEICISIOTCS HW3rOTOBUTENEM (HMCIIOJHUTEIICM,
IIPOABIIOM, TTOCTABIIUKOM, MPEACTABUTEIIEM, HMIIOPTEPOM).
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7.13rotoButenb (MCIONHUTENb, MPOJABEL], IMOCTABIIMK, MPEICTABUTEb,
UMIIOPTEpP) HE BIpaBe YCTaHABIWBaTh Ha ToBap (pe3ynbraT paboThI),
peanusyemblii  motpebutensiMm  Ha  TeppuTopud  COIO3HOTO  TOCYJapCTBa,
rapaHTUWHBIA CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM Ha aHAJIOTHYHBIA TOBap
(pe3yabTar paboThl), peain3yeMbli 3a npeneiamu Co3HOTO rocy1apCTBa.

Cratbst 7. OO0sM3aHHOCTHM M3roToBUTENs (NMpoAaBIa, NOCTABIIUKA,
IMIIOPTEpPa, UCHOJHUTENS) N0 00ecneYeHHI0 BO3MOKHOCTH HCIOJIb30BAHUSA
ToBapa (pe3y/bTaTa padoThl) M0 HABHAYEHHIO, €I0 PEMOHTA H TEXHHYECKOTO
00CTyKNBAHUS

1.M3roToBuTeIb (OCTABIIMK, UMIOPTEP, UCIIOJHUTENb) 00sI3aH 00ECIICUNUTh
BO3MOYKHOCTh HCIIOJIb30BaHUS ToBapa (pe3ysibraTa pabOThl) MO Ha3HAYCHHIO
B TEYEHHUE €T0 CPOKa CITY>KOBI.

[Ipy  HEWCIIOJIHEHWW  M3rOTOBUTENIeM  (MOCTABIIUKOM, HMIIOPTEPOM,
UCIIOJTHUTENIEM) OOS3aHHOCTH IO OOECICUYCHHI0 BO3MOXHOCTH HCIOJIb30BAHUS
ToBapa (pe3ynbrara pabOTHI) MO HA3HAYCHHWIO B TEYCHHE €TI0 CpPOKa CIIY)KOBI
OTPeOUTE b BIPaBe PACTOPTHYTH JIOTOBOP, BEPHYTH TOBap (pe3yibTaT padOThI)
U3rOTOBUTEIIO (ITOCTABIIUKY, UMIIOPTEPY, UCTIOJTHUTEIIO) U MOTPpeOOBaTh BO3BpaTa
yIJIaueHHOHU 3a ToBap (pe3ysbTaT paboThl) IEHEKHOW CYMMBI.

2.M3rotoButenp (MOCTaBIIMK, HMMIIOPTEpP) OOECIEYMBACT BO3MOXKHOCTD

PEMOHTA U TEXHUYECKOTO OOCITY)KMBaHUS TOBApa, BBHIITYCK M MOCTAaBKY 3aITaCHBIX
yacTel B TOPTOBbIE M PEMOHTHBIE OpPTraHU3aIlMU B HEOOXOJUMBIX JIJII PEMOHTA
U TEXHUYECKOTO OOCIIyXMBaHUS OOBEMax W acCOPTUMEHTE B TEUEHHUE CpPOKa
MPOU3BOJICTBA TOBApA, IMOCIE CHATUA €r0 C IMPOM3BOJICTBA — B TEYEHUE CPOKA
CIIy’OBbI TOBapa, a MpPU OTCYTCTBUH TAKOT'O CPOKA — B TEUCHUE JIECATH JIET CO JTHA
peanu3anuy noTpeOUTEN0 ToBapa.

Ucnonuutens obOecriedyMBaeT pPEMOHT M TEXHUYECKOE OOCITy>KHWBaHUE
pe3yapTara pabOThl B TEUEHHE CpOKa CIYXObl pe3ylbrata paboOThl, a Mpu
OTCYTCTBUU TAKOTO CPOKa — B TEUEHUE JIECATH JIET CO JHS BBIOTHEHUS paOOTHI.

3.B ciydyae HeucnojHEHUS HM3rOTOBHTEIEM (IIOCTABIIUKOM, UMIIOPTEPOM)

00s3aHHOCTH, TPEAYCMOTPEHHOW ITYHKTOM 2 HACTOSIIECH CTaThbH, MPOJABEIl
o0ecrieunBaeT BO3MOXKHOCTh TEXHMUYECKOTO OOCIIyKHMBAHHUSI U PEMOHTAa TOBapa
B TCUCHHE TAPAHTUHHOTO CPOKA, a €CJIM TAPAHTUHHBIN CPOK HE YCTAHOBJIEH JTUOO
COCTaBIIsIET MEHEe JBYX JIeT, — B TEUYEHUE JABYX JIET CO JHS pealu3aluu
NOTpEeOUTENI0 TOBapa, eciu OoJjiee IUTEIbHBIE CPOKHM HE YCTaHOBJICHBI
JIOTOBOPOM.

Crarbsi 8. OTBeTCTBEHHOCTh M3rOTOBHMTE/IsI (MCIOJHUTEIs, MPOAABIA,
npeACTABUTENs, MOCTABIIAKA, HMIIOPTEPA, arperaTopa) 3a HapylieHHe NMpaB
norpeduresiei

1.3a HapymieHue TpaB MOTPEOUTENICH W3rOTOBHUTENb (MCIOJIHHUTENb,
NpOJIaBell, IMOCTABIIMK, IMPEICTABUTENb, HMIIOPTEP) HECET OTBETCTBEHHOCTb,
IPEAYCMOTPEHHYIO EAMHbBIMU ITpaBUIIaMH.

2.YObITKY, IPUUMHEHHBIEC TIOTPEOUTEIIO, MOJIEKAT BO3MEIICHUIO B MTOJIHOM
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o0ObeMe cBepxX HeycToWku (TMEeHH), YCTaHOBJICHHOW 3aKOHOAATEIbCTBOM
rOCy/1apCTB-Y4aCTHHUKOB.

3.Vmnara HeycToiku (NeHH) M BO3MEIIeHHE YOBITKOB HE OCBOOOXKIAIOT
U3roToBUTENsl  (MCIIOJIHUTENSA, TMPOJABIlA, NPEJACTABUTENS,  IOCTABIIUKA,
UMIIOpPTEpa) OT MCIIOJHEHHSI BO3JIOKCHHBIX Ha HETO 00sI3aTEILCTB B HATYPE TIEpe/]
MOTPEOUTENEM.

4 IlponaBenr (M3rOTOBUTENb, TOCTABIIWK, NPEACTABUTENb, HCIIOJHUTEIb,
UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 33 HEUCIOJNHCHHUE WU
HEHAJIeXKAIee UCIIOTHEHUE O0053aTENIbCTB, €CIU JOKAXKET, YTO HEUCIIOITHCHUE
WIM HEHQIISKAIIee HWCIOMHEHHE O00s3aTeNbCTB IPOW3OLUIA  BCIIEICTBUE
HETPEOJJOMMON CHIIBI, a TakXKe TI0 HWHBIM OCHOBAaHHSIM, HCKIIOYAOIIUM
OTBETCTBEHHOCTh U MPETyCMOTPEHHBIM HACTOSIIMMH EIMHBIMU TIpaBHIIaMHU.

5.TpeboBanusi  motpeburenas o0  ymiare  HeycToiiku  (TeHH),
NPEIYyCMOTPEHHON HACTOSIIIUMH ~EIUHBIME  TpaBWIaMd WM JIOTOBOPOM,
HOJJICKAT  YIOBJICTBOPCHUIO HM3TOTOBHTENIEM (MCIIOJHUTEIEM, IIPOJABIIOM,
Ipe/ICTABUTENIEM, ITOCTABIIMKOM, HIMIIOPTEPOM) B JOOPOBOJILHOM TMOPSIIKE.

6.1lpu ynoBieTBopeHUH CyAOM TpeOOBaHWN MOTPEOUTENS, YCTAaHOBICHHBIX
HACTOSIIMMU ENWHBIME  TIpaBUJIaMH, CyZJ  B3BICKMBA€T C HW3TOTOBHUTEI
(ucnonmHMTENSI, TPONABIA, MPEACTABHUTENS, IOCTABINMKA, HMIIOpTEpa) 3a
HECOOJII0JICHHEe B JOOPOBOJIBHOM TMOPSJAKE YIOBJIETBOPEHUS TpeOOBaHUM
notpeouTens mrpad B COOTBETCTBUU C HACTOSIIIUMU EMUHBIMU MpaBUIIaMHU.

Ecnu ¢ 3as1BiIeHHEM B 3a1LUTY MPaB NOTPEOUTEINSI BBICTYHAIOT OOIIECTBEHHBIE
o0beTUHECHUST TOTpeOuTeNel (MX accoIManuu, COK3bI) WM OPTaHbl MECTHOTO
CaMOYIIPABJICHUS, TISITHJCCAT TMPOLEHTOB CYMMBI  B3BICKAaHHOTO mTpada
TIEPCUUCIISIOTCS  YKA3aHHBIM OO0BbeAMHEHHUsM (MX acCOIHMAIMSIM, COK3aM) I
opraHam.

7.IlpomaBerr  (mMOCTaBHIMK)  BIpaBe MOTpeOOBaTh  3aMEHBI  TOBapa
HEHAJJIeKAIIEr0 Ka4eCTBa, BO3BPAIIEHHOTO MOTPEOUTENEM, OT U3TOTOBUTENS HITH
NOCTaBIIMKAa (MMIOpTEpa), pealM30BaBIICTO €My TAKOH TOBap, a TaKXkKe
BO3MEIICHUSI YOBITKOB, IOHECEHHBIX TPOJABIIOM (ITOCTABIIUKOM) B CBS3H
C BOCCTAHOBJICHHEM HApYIICHHOTO TpaBa rnoTpeduresns. [Ipu 3ToM H3roToBUTENH
WINA TOCTaBIIMK (MMITOPTEP), peain30BaBIIMK TOBAap MPOJAaBIly (ITOCTABIIHKY),
OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXYT, YTO HEJOCTATKU TOBapa
BO3HUKJIM TI0 TMPUYMHAM, BO3HUKIIMM IIOCJIC TEpeladd ToBapa MPOAaBILY
(mocTaBIIKKY).

8.3a HapylieHue TpaB  NOTpeOUTENEe  OTBETCTBEHHOCTb  HapsAy
C M3roTOBHUTENEM (MCIIOJIHUTENIEM, MTPOJABIIOM, TOCTABIIMKOM, IPEJACTABUTEIIEM,
UMIIOPTEPOM, arperaropom,) HecyT yupeautenu (Y4acTHHUKH, PYKOBOJIUTEIIN)
u3roToBuTessl  (MCHOJHUTENS, TpOJABIA, IOCTABIIMKA, MPEICTaBUTEIs,
UMIIOpTEpa, arperaropa), K KOTOPbHIM MOTPEOUTEb BIPaBe MO CBOEMY BHIOOPY
PEIbSIBUTH TPEOOBAHMS, PEAYCMOTPEHHBIC HACTOSIIUMEI EQMHBIME TIpaBUIaMU.

9.Arperatop obecrneurBaeT COOJIOACHHE MPOAaBIAaMHU (HCIIOJHUTEIAMHU),

3aKJTFOYMBIITMMU C HUM JIOTOBOP, TpeOOBaHUHN HACTOSIIIUX EAWHBIX mMpaBulL.
Cratbst 9. OTBEeTCTBEHHOCTh M3rOTOBHTEJIsI (MCTIOJTHHUTEIsSI, MPOIABIA,
NOCTABIINKA, MPeICTABUTENs, HMIIOPTEPA, arperaTopa, 3a HeHAIJIeKAINYI0
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HH(POPMAIMIO O IPOAYKIUU

1.Ecnu moTtpebutento He MpeaocTaBlieHa BO3MOXXHOCTh HE3aMEIUTEIHHO
NOJy4YUTh TIPU 3aKIIOUEHUU JIOTOBOpa HEOOXOAUMYI0 M JIOCTOBEPHYIO
uHGOpPMAIIMIO O TPOIYKIMHU, MOTPEOUTENb BIpaBe MOTpeOOBaTh OT MpOAABIA
(ucnonHMTENS)  BO3MEIICHUS  YOBITKOB, INPHYUHCHHBIX HEOOOCHOBAHHBIM
YKJIOHEHUEM OT 3aKJIFOUEHUS JOTOBOPA, a €CJIH JIOTOBOP 3aKIFOUYCH, B 7-THEBHBIH
CPOK OTKa3aThCsl OT €ro UCIOJIHEHUS U MOTPeOOBaTh OT MpoaaBia (MCIIOJIHUTES)
BO3BpaTa YIUITAau€HHOW 3a MPOIYKIUIO JCHE)KHON CyMMBI M BO3MEIICHHS JIPYTUX
YOBITKOB.
[Ipy oTka3e OT WCMOJHEHUS JOrOoBOpa MOTPEOUTENh O005S3aH BO3BPATUTH
IPOAYKIIHIO (€CIM 3TO BO3MOXHO 10 €€ XapakTepy) NpoAaBiy (MCIIOTHHUTEIIO).
Ecnu npu peanuzanuu moTpeOUTENI0 TOBAPOB MO 00pas3liaM, OMUCAHUSIM
TOBapoOB, COJEPKAIIMMCS B Karajorax, IpOCHEKTaxX, pekjaame, OyKiIeTax WIH
MIPEICTABICHHBIM B (DOTOTpadUsIX WM HHBIX HH()OPMAITMOHHBIX HCTOYHUKAX, B TOM
guciie B ceTH VIHTepHeT, MOTPEeOUTENI0 He IPEeI0CTaBIeHa BO3MOKHOCTbD MOJYIHUTh
HEOOXOMMYIO U TOCTOBEPHYIO HH(POPMAIUIO O TOBAPE B MOMEHT JJOCTABKH TOBapa,
noTpeduTeNah BIIpaBE OTKA3aThCs OT NPHOOpETeHHs ToBapa 0Oe3 BO3MEIICHUS
MIPOJIABILY PACXOOB, CBSI3aHHBIX C IOCTABKOW TAaKOT'O TOBapa.
2.IlponaBer;  (MCHOJHHUTENb, WM3TOTOBUTENb, HMIIOPTEP, IOCTABIIWK),
HE TPEIOCTAaBUBIIMUNA TIOKYIMATEIO TIOJHOW U JOCTOBEPHOM HH(pOpManuu
O TPOJYKIMU, HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO cTaThsiMu 19 u 32
HacTosmX EAuHBIX TpaBumi, 3a HEIOCTATKU MPOAYKIIMH, BOSHUKIIKE TOCIE €ro
nepeaaur moTpeOUTENIO BCIAEACTBUE OTCYTCTBUS Y HETO TaKOW MH(MOpMAIUH.
3.Ilpy mpuymHEHUW Bpeaa KU3HH, 3A0POBBI0O M UMYIIECTBY MOTPEOUTEINS
BCJICICTBHE HETMPENOCTABICHUS €My IIOJIHOH W JOCTOBEpHOW uH(MOpMamu
O TPOAYKLIUU TOTPEOUTENb BIpaBe MOTPEOOBAaTH BO3MEIIECHUS TAaKOTO Bpena
B TIOpsAJZIKE, TIpeaycMOTpeHHOM cTtaThed 10 Hactosmux EnuHbIX TpaBumi, B TOM
YHUCJIC TOJTHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MOTPEOUTEIS.
4.Ilpu paccMoTpeHuH TPeOOBaHUI MOTPEOUTENSI O BO3MEIICHUH YOBITKOB,
MPUYUHEHHBIX HEJIOCTOBEPHOM WIIM HEJOCTATOYHO TMOJHOW uH(popMaluen
O TMPOAYKIIMH, HEOOXOAMMO HWCXOAWTh W3 TMPEANOJIOKEHUS 00 OTCYTCTBUU
y TOTpeOuTeNsl CHenuaibHBIX IMO3HAHWM O CBOMCTBAX M XapaKTePUCTHUKAX
POy KITUH.
5.ITpu BOSHUKHOBEHHH MEXKIY MOTPEOUTEIEM U IIPOAABIIOM (M3rOTOBUTEIIEM,
MOCTAaBIIMKOM, TPEACTaBUTEIIEM, HMIIOPTEPOM, HCIIOJHUTEIEM) CIopa O
JIOCTOBEPHOCTH TPEAOCTAaBICHHON WHPOpPMAIMK O TMPOAYKIHUU TPOAABEI
(M3roToBUTENH, TOCTABIIUK, MPEACTABUTEIL, UMIOPTEP, UCIIOIHUTENb) 00s3aH
MIPOBECTU SKCIEPTH3Y JAOCTOBEPHOCTH WH(POPMAIIMU 32 CBOM CYET B TMOPSIIKE,
NPEIyCMOTPEHHOM  3aKOHOJIATEIhCTBOM TOCYIapCTB-y4acTHUKOB. O wmecTte
U BPEMEHU TIPOBEICHHUS OSKCIEPTHU3BI IMOTPEOUTENh JOKEH OBITh HW3BEIICH
B MUCbMeHHOUW (opme. [lorpeduTens BIpaBe MPUHATH y4acTHE B NPOBEICHUU
OKCIIEPTU3Bl JIMYHO WJIM Yepe3 CBOEro IMPEACTABUTENS, a TaKKe OCIOPUTH
3aKJTIOYCHUE DKCIEPTH3bl B Cy/neOHOM mopsiake. Eciau B pe3ynbrare dKCHepTU3bI
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OyleT yCTaHOBJIEHO OTCYTCTBHE HApYIICHHH CO CTOPOHBI  IPOJaBIia
(u3roTtoBUTENS, TIOCTABINMKA, MPEICTABUTENS, HWMIIOPTEPa, HCIOJHUTES),
notrpeOuTens 00sA3aH BO3MECTHTh MpPOAaBly (M3TOTOBUTEIIO, MOCTABIIHKY,
NPEJCTaBUTENI0, HMIIOPTEPY, HCIOJIHUTENIO) PacXoibl IO IMPOBEICHHIO
OKCTICPTH3BI.

6.Arperatop o0s3aH 00ECIICYUTh YCIOBUS TSI TIPEIOCTABICHUS TIPOAABIIOM
(ucnonHuMTeneM) HaIekKamed (JOCTOBEpHOH ©  TONHOW)  WH(pOpMAIHH
O TPOAYKITUH U TIPoaBIe (MCIIOIHUTETE).

/.Arperarop, MpPEJOCTABUBLIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO  WJIU
HETIOIHYI0 MH(POPMANMI0 O TPOAYKIMH WM TMpojaBie (MCHOTHHTENE),
Ha OCHOBAaHHMU KOTOPOW MOTpedHTeneM ObUIT 3aKIFOYCH JOTOBOP C IMPOAABIIOM
(ucnonHMTENEM), HECeT OTBETCTBCHHOCTh 32  YOBITKH, IPUYHUHCHHBIC
HOTPEOUTEITIO BCIIEICTBUE MPEAOCTABICHUS €My TakoW HH(opManuu.

Ecnu wHOe He NpeayCMOTPEHO COTJIAICHHEM MEXAY arperaropoM
¥ TIPOAABIIOM (MCITOJIHUTEIEM) WM HE BBITEKAET U3 CYIIECTBA OTHOIICHUH MEKIY
HHMH, OTBETCTBEHHOCTb 32 HCIIOJIHEHHUE JOTOBOPA, 3aKIIFOYCHHOTO TOTPEOUTEIIEM C
IPOJABIIOM (MCIIOJIHUTEIEM) Ha OCHOBAaHHU IIPEIOCTABICHHON arperatopom
H(pOpMAIMK O MPOAYKIIUH WK MPoaaBlie (UCIIOTHHUTEINE), a TAKKE 32 COOJIIOJICHUE
npaB MOTpeOWTENeH, HApYIICHHBIX B pe3yJbTaTe Iepenayd IMOTPEOUTEIo
NPOAYKIIUN HEHAJUIeKAIIETO KadyecTBa U OOMEHa HETpPOJIOBOJILCTBEHHOTO TOBapa
HaJIJISKAIIEeT0 Ka4ecTBa Ha aHAJIOTMYHBIN TOBap, HECET MpoaBel] (MCIIOTHUTENb).

Arperatop HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHCHHBIC
NOTPEOUTEITIO0 BCIICICTBUE TPEIOCTABICHHUSI €My HEIOCTOBEPHOW HIIM HETIOJHOW
UH(POPMAIIMU O MPOIYKIIUHU, B CIIydae €CJIM arperatop He U3MEHSET UHPOPMAIIUIO
O TPOJIYKIIMH, MPEJOCTABICHHYIO MPOAABIOM (HCIIOJHHUTEIEM) U COICPIKAIIYIOCS
B MPEUIOKEHUH O 3aKITFOUYCHHUH JIOTOBOPA KYIUTU-TIPOAaXH (JI0r0BOpa BO3ME3HOTO
OKa3aHHs yCIyT).

8.IloTpebuTtens BIpaBe NMPEIbIBUTH TPEOOBAHUE K arperaropy o BO3BpatTe
CYMMBI MPOU3BEJCHHON MM IPEIBAPUTEIBHON OIUIAThI MPOIAYKIIUU. ArperaTop
BO3BpAIllaeT CyMMY IIOJIyYUCHHOH WM MPEIBAPUTEIBHON OIIAThl MPOAYKIIUH
B TCUCHHUE JECATH KaJICHAAPHBIX THEH CO JHS MPEIbSIBICHUS MOTPEOHTEICM
TaKOTO TPeOOBAHMUS NPU OJJHOBPEMEHHOM HAIMYHMH CIICTYIOIIUX yCIOBHIA

OpOAYKIMs, B  OTHOIIGHWM  KOTOPOW  MOTpeOUTENeM  BHECCHA
npeJBapuTeNibHAs OIUlaTa Ha OaHKOBCKMH CYET arperaropa, He TMepeaHa
notrpeduTeio B cpok (yciayra He OKa3aHa B CPOK);

HOTPEOUTEh HAMIPABHUJI MPOJABITY (MCIIOJHUTENIO) YBEIOMIICHHE 00 OTKa3e
OT WCIIOJIHEHHUS JIOTOBOpa KYIUIM-TIPOAaXH (IOroBOpa BO3ME3JIHOTO OKAa3aHUs
yCAYr) B CBSI3W C HaApyIIEHHWEM IMPOAABIIOM (MCIOJIHUTENIEM) 00s3aTeabCTBa
nepeaaTh NPOAYKIIUIO B YCTAHOBJICHHBIH CPOK.

Hapsiny ¢ TpeOoBanMeM O BO3BpaTe CYMMBbI MpPEABAPUTEILHON OILIATHI
NPOAYKIIMU MMOTPEOUTENIb HAMpaBJsIeT arperaTopy MOATBEP)KICHHE HAIpPaBICHHUS
npoaBily (MCIOJHHUTEN0) YBEAOMIJICHHMsS 00 OTKa3e OT HMCIIOJIHEHHsS JOroBOpa
KYIUTH-TIpoJiaXku (JIOroBOpa BO3ME3THOTO OKa3aHMsI YCIIyT).

Ecnu mHOE HE MpeaycMOTPEHO YCIIOBUSIMH TOJIb30BATEIBCKOTO MM HHOTO
COTJIAIICHUS MOTPEOUTEIIS C arperaTropoM, YBEJAOMIICHHE TPOAABILy (MCIIOHUTEIIO)
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00 0TKa3€e OT UCIIOJIHEHUSI IOTOBOPA MOXKET OBITh HAIIPABJIEHO arperaTopy, KOTOPbIi
00sI3aH HAMPABHUTH €TO MPOJIABILY (MCTIOIHUTEIIO).

9.B ciydae, yka3aHHOM B IYHKT€ 8 HACTOSIIEW CTAaThbU, arperarop BIIpaBe
OTKa3aTh IOTPEOUTEIIO B BO3BPATE CyMMBbI IIPEBAPUTEIBHON OIJIAThI IPOAYKIIUU
NPy TOJYYCHUH OT TmpoaaBla (MCIIONHHUTENS) MOATBEPKICHUS TPUHSATHS
NOTpeOUTENEM MTPOIYKIHUN PH YCIOBUH, YTO KOMHS TAKOTO OATBEPKACHUS ObliIa
HanpaBlieHa arperaTopoM MOTPEOUTEN0 B TEUCHHUE ACCITH KaleHAAPHBIX JHEU
CO [JOHA IIOJNy4EHHUs arperatopoM TpeOOBaHUS O  BO3BpAaTe€ CyMMBI
IpEeIBapUTEIbHON OIUIaThl MPOAYKLMH. B ciywae Hecormacusi mOTpeOUTENs ¢
IPEICTABICHHBIMU AarperaropoM JI0Ka3aTeJbCTBAMU MPUHATHA MNOTPEOUTENIEM
NPOAYKIMHA NOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl MPOU3BEICHHON
UM TPEBAPUTEIBLHON OIIATHI IPOIYKIUH B CYA€0HOM MOPSIZIKE.

Crarbsa 10. Bo3Melmienue Bpeaa, MNPUYUHEHHOIO BCJEACTBUE
HET0CTATKOB MPOAYKIMH, HEJOCTOBEPHOI UM HE0CTATOYHOH HH(popMaLiHU 0
NPOAYKIIUH

1.Bpen, UOpUYMHEHHBIA JKU3HH, 3J0POBBIO, HACIEICTBEHHOCTU WJIU
UMYIIECTBY MTOTPEOUTES BCICACTBIUE KOHCTPYKTHUBHBIX, PEIIETITYPHBIX WIJIH WHBIX
HEJOCTAaTKOB  MPOAYKIIMH, a TakXKe BCIEACTBHE HEJAOCTOBEPHOW WM
HEJ0CTAaTOYHOU MH(OPMALMK O MPOAYKIWH, TOJICKUT BO3MEIICHHIO B TIOJHOM
o0beMe  W3roToBUTE]EM  (MCIIOJNHUTEIEM,  IPOAABIOM,  IOCTaBIIUKOM,
UMIIOPTEPOM, TPEICTABUTEIIEM) HE3aBHCUMO OT €r0 BHHBI U OT TOTO, COCTOSUI
MOTPEOUTENh C HUM B JIOTOBOPHBIX OTHOIIIEHUSAX WM HET.

2.IlpaBo TpeboBaThb BO3MEUICHMS] BpeAa, NPUYMHEHHOTO BCIIEIACTBHE
HEJIOCTATKOB TMPOAYKIIMH, TPHU3HAETCA 3a JIIOOBIM MOTEPHEBITUM HE3aBUCHUMO
OT TOTO, COCTOSIJI OH B JIOTOBOPHBIX OTHOIICHHSX C MPOJAABIOM (M3rOTOBUTEIICM,
MOCTaBIIMKOM, HIMIIOPTEPOM, TIPEICTABUTEIIEM, HCIIOJIHUTEIIEM) UITH HET.

3.Bpen, mpuunHEHHBI BCIEACTBHE HEAOCTATKOB TMPOIYKIMH, a TaKKe
BCJIEZICTBUE HEAOCTOBEPHON WIIM HEIOCTATOYHOM MHGOPMALMH O MPOIYKLHH,
MOJIJIC)KAT BO3MEIIECHUIO, €CIM OH BO3HMK B TEUYCHHE YCTAHOBJICHHBIX CpOKa
TOJHOCTH WJIM CPOKA CITY>KOBI IPOAYKIIMH, & TIPYU OTCYTCTBUU TAKOBBIX — B TCUCHHE
JECSITU JIET CO JIHS MPOU3BOICTBA MPOAYKIUH (BBIIOJHEHUS PaOOThI, OKa3aHUs
YCIIYTH).

Ecnu Ha ToBap (pe3yabTat paboThl) J0JKEH OBITh YCTAHOBICH CPOK CIYXKOBI
WIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JUOO MOTpeOuTent0 He Oblia
IpeIoCTaBlieHa MOJIHAsl U AOCTOBEpHas MHPOpPMAIUs O CPOKE CIIYKObI MU CPOKE
TOJHOCTH, JIMOO TOTpeOuTenh HE ObUT MPOMHGOPMHPOBAH O HEOOXOIUMBIX
JEUCTBUSIX TI0 WCTCUCHUHU CPOKA CIYKOBI WM CPOKa TOAHOCTH M BO3MOMXHBIX
MOCJICICTBHUSX TPY HEBBITIOJIHEHUU YKa3aHHBIX ICHCTBHI, THOO TOBap (pe3y/bTar
paboThI) MO HCTCUYCHUHM OTHUX CPOKOB IMPEICTABIISAECT OMACHOCTh [UIS IKH3HH
U 370pOBBS, Bpel TMOMJCKHT BO3MEIICHUIO HE3aBHCHUMO OT BpPEMEHH €ro
PUYHHCHHS.

4 Bpen, TNpUYMHEHHBIM BCJIEICTBHE HEJAOCTAaTKOB TOBapa, a TakKke
BCJICZICTBUE HEIOCTOBEPHOM WJIM HEJAOCTATOYHOM MH(POpMallUd O TOBApE,
HOJICKHUT BO3MEIICHHUIO MPOAABIIOM (M3rOTOBUTENIEM, UMIIOPTEPOM) TOBapa IO
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BbIOOpY moTpeOutens. B ciayyae IKOHOMHYECKOM  HECOCTOSITENBHOCTU
(bankpoTcTBa) TpojaaBla (M3rOTOBUTEINS, UMIOPTEpa), MPUOCTAHOBJICHUS WIIH
MpEeKpalieHus] ero ACesTEeIbHOCTH, OTCYTCTBUSL Yy THOTPEOUTENs JOCTOBEPHBIX
CBEJICHUI 0 mpojasiie (M3roToBUTENE) JIMOO B Clydae MecTa HaXOoXaeHus (MecTa
KHUTEIbCTBA) U3rOTOBUTENA 3a mpeaeaamu COI3HOTO rocyIapcTBa MOTPEOUTENh
BIIpaBE TMpPEAbABUTH TpPeOOBAaHHE O BO3MEIICHHWU Bpela TMOCTaBIIHKY,
IIPEACTABUTEIIO.
Bpen, nmpuyuMHEHHBI BCIEICTBHE HENOCTATKOB pe3yJjbTaTa padOThl WM
yCIyTH, a TakKe BCJEICTBHE HEJIOCTOBEPHOM WIIM HEIOCTATOUYHOW HMH(pOopmarmu
0 padoTe WM yCIayre, NOAJIEKUT BO3MELIEHUIO UCTIOTHUTEIIEM.
5.M3rotoBuTens  (WCIONHHUTEIh) HECET OTBETCTBEHHOCTh 3a  BPEI,
MPUYMHEHHBIA  KW3HH, 3J0pPOBBIO, HACJIEACTBEHHOCTH WJIM HMYLIECTBY
noTpeduTenasl B CBS3U C MHCIOJIB30BAaHUEM MaTepuajoB, 00OpyIOBaHMUS,
WHCTPYMEHTOB U MHBIX CPEJIICTB MPH MPOU3BOJCTBE TOBAPOB (BBIMOIHEHUS padoT,
OKa3aHUsl YCIyT), HE3aBUCHMO OT TOTO, MO3BOJSUI YPOBEHb HAy4YHBIX U
TEXHUYECKUX 3HAHWI M3TOTOBHUTENS (MCTIOTHUTEIIS) BBISIBUTH X OCOOBIC CBOMNCTBA
VI HET.

6./M3rotoButens (MCIONHHUTENb, TPOJABEIl, HMIIOPTEP, MPEICTABUTEIIb)
O0CBOOOK/Ia€TCS OT OTBETCTBEHHOCTH, €CJIM JIOKAXKET, YTO BpeA NPHUYMHEH
BCJIEZICTBUE HAPYIICHHS TOTPEOUTEIEM YCTAHOBJICHHBIX MPABUJI UCIIOIb30BaHNUA,
XpaHEHUs], TPAHCIOPTHUPOBKH MNPOAYKIMU WIM JEUCTBUM TPETbUX JHI] JIUOO
HENPEOI0IMMOMN CUJTBI.

Crarba 11. KomneHcanusi MOpajibHOIo Bpeaa

1. KoMrieHcanisi MOPaJIBHOTO  BpeAa, NPHUYUHEHHOTO  TOTPEOUTENIO
BCJICJICTBHC  HApYIICHHWS  W3roToBUTEeNeM  (IPOAABIIOM,  IOCTaBIIUKOM,
NpeJCTaBUTEIeM,  MMIIOPTEPOM,  HCIOJHHUTEIEM)  TpaB  MOTPEOUTE,
MPEAYCMOTPEHHBIX ~ HACTOSIMIUMH ~ ENMHBIMUA  MpaBUJIaMU, OCYIIECTBISETCS
MPUYUHUATENIEM Bpe/ia MpU HATMYUH €T0 BUHBI.

2.Kommencamusi  MOpanbHOTO  Bpela  OCYIIECTBISIETCS  HE3aBUCHMO
OT TIOJJICKAINETO BO3MEIICHUIO HMYIIECTBEHHOTO Bpela H TMOHECEHHBIX
noTpebutenemM yoObITKOB. KoMIieHcanusi MOpaJIbHOTO BpeAa OCYIIECTBISETCA
B JICHEXKHOU popMme.

3.Pasmep KoMmeHcanuu MOpaJIbHOTO Bpelda OMPEACNsSeTCS CyI0M
B 3aBHCHMOCTH OT XapakTepa MPUYMHCHHBIX IOTPEOUTENI0 (U3HMICCKUX
W HPAaBCTBCHHBIX CTpaJaHWM, a TakK)Ke OT CTCTNICHH BHWHBI NMPHUYMHUTEIS Bpena
B Clly4ae, KOT/Ia €ro BHHA SBIBICTCS OCHOBAaHUEM ]I BOo3MelIeHUs Bpena. [lpu
OTIpEJICIICHUH pa3Mepa KOMIICHCAIIMH MOPAJIBHOTO Bpeaa JOJKHBI YUHUTHIBATHCS
TpeOOBaHMS Pa3yMHOCTH U CITPABETMBOCTH.

4. XapakTep NPUUYMHEHHBIX MOTPEOUTEN0 (U3MYECKUX M HPABCTBEHHBIX
CTpaJlaHul OLIEHUBAETCS CYJOM C y4eTOM (PaKTHYECKUX OOCTOSATENbCTB, MPHU
KOTOPBIX ObUI MPUYMHEH MOPATBbHBIA Bpel, U WHIUBUIYAIBHBIX O0COOCHHOCTEU
OTpeOuTENSI.

5.PazmMep KoMmmeHcAMM MOPAJIBHOTO Bpelaa MOXKET OBITh OIpeAeiiCH
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Ha OCHOBAHHMHU COIVIAIICHU HOTpC6I/ITCJI}I C H3roTOBUTCIICEM (HpO,ZIaBI_IOM,
IMOCTABIIUKOM, IIPCACTABUTCIICM, HUMIIOPTCPOM, I/ICHOHHI/ITCHCM).

Cratbs 12. CyneOHas 3ammTa npaB norpeoureJiei

1.3amura npaB mnorpeduteneii B CyAeOHOM MOPSIKE OCYIIECTBISETCS
B COOTBETCTBUH C HACTOSIIIUMHU ENMHBIMY paBUIaMH.

2.Vcku 0 3ammTe mpaB MOTPEOUTENIe MOTYT OBITh MPEABSIBICHBI 11O BEIOOPY
WCTIIA B Cy]I TTO MECTY:

HaXOXXJIEHUSI OPTaHU3aIlUH, a €CJIU OTBETYMKOM SIBJISICTCS WHIUBUIYATbHBIN
MPEANPUHAMATEIH, — €T0 JKUTEIhCTBA;

KUTEIHCTBA WM MPEOBIBAaHUS UCTIIA,

3aKJTFOYCHUS WM UCTIOJTHEHUS JJOTOBOPA.

Ecnm uck x opraHuW3anuu BBITEKACT W3 JEATCILHOCTH e¢ (uivanga Wiu
MPEICTaBUTENIHCTBA, OH MOKET OBITh MPEIBSABICH B CyJ MO MECTY HaXOXICHUS
ee ¢umalia Ui NpeICTaBUTENIHCTRA.

3.Ilpu yAOBIETBOPEHHMM UCKA, CBSI3aHHOTO C HapyIIEHHWEM IpaB

HEOIPEICIICHHOT0 Kpyra MoTpeOuTeIIeH, Cy/1 00s3bIBacT M3rOoTOBUTENS (IIPO/IaBIIa,
MOCTABIIKKA, MPEJACTABUTENSA, UMIIOPTEPA, MCIIOJHUTEIA) JOBECTH JO CBEICHHS
noTpeduTeNel pelieHue cyJa B ONPECICHHBIH CPOK Yepe3 CPe/iICTBa MAcCOBOM
uH(OpPMAIIUU WK UHBIM CIIOCOOOM.

4 TloTpebuTenu, WHBIC UCTIBI TIO WCKaM, CBSA3aHHBIM C HApPYIICHUEM TIPaB

noTpeduTesneit, 0cB0OO0KAAIOTCS OT YILJIAThl TOCYAaPCTBEHHON MONUTUHBI.

Crarbs 13. HegonycTumble yCJOBHS J0TOBOpa, yIeMJIsIIOIINE MpaBa
noTpeouTeIst

1.HenomycTUMBIMU  YCJIOBHSIMH ~ JIOTOBOpa,  YIIEMJSIOMIUMH — TIpaBa
OTpeOUTENs, IBIISIIOTCS YCIIOBUS, KOTOPhIE HAPYIIAIOT MPaBHIIa, YCTAHOBJICHHBIC
HacTtosamuMu  EauneiMu  npaBunamu. HenomycTumble  yciaoBUsS — J1OTOBODPA,
YIIEMJISIONINE MpaBa MOTPEOUTEN s, HUITOKHBI.
Ecnu BrumroueHue B JOTOBOP YCIOBHH, YIIEMIISIONIMX MpaBa MOTPEeOUTENS,
MOBJICKJIO TPUYMHEHUE YOBITKOB MOTPEOUTETIO, OHU TMOJICKAT BO3MEIICHHUIO
npoAaBiOM (M3rOTOBUTEIIEM, HCIOJIHHUTEICM, IMPEACTABUTEICM, HMIIOPTEPOM,
arperaTopom) B IOJHOM 00beMe B COOTBETCTBHH CO CTaThell 8 HacTosmux EaquHbix
MIPaBUIL.
TpeboBanus  moTpeOUTENsT O  BO3MENIEHUM  YOBITKOB  MOJJIEXkKAT
YAOBJIETBOPEHUIO B TEUCHUE JACCATU THEU CO JHS UX TPEAbIBICHUS.
2.K HemonmyCTUMBIM  YCJOBUSAM  JOTOBOpa, YIIEMJISIONIMM  IpaBa
MOTPEOUTEIISI, OTHOCATCS:

1)ycinoBusi,  KOTOpbIe  MPEJAOCTABISAIOT  NpojaaBly  (HMCIOJIHUTENIO,
NpeJCTaBUTENO0,  TOCTABIIMKY, HMIIOPTEpPYy,  arperatopy) TMpaBO  Ha
OJTHOCTOPOHHUIN OTKa3 OT WCIOJHEHUS O00s3aTeIbcTBA WM OJAHOCTOPOHHEE
U3MEHCHHE YCJIOBUH o0s3aTenbeTBa (peaMeTa, IIEHbI, CPOKAa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENIEM YCIIOBHM), 3a HCKIIIOUCHUEM CIIy4acB, €CIIH
HacTosAMMU  EAuHBIMEM ~ TmpaBWJIaMM  OPEAYyCMOTPEHAa  BO3MOXHOCTH
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MPEI0CTABIIEHUS JOTOBOPOM TaKOIO MPaBa,;

2)ycioBuUs, KOTOPbIE OrPaHUYMBAIOT IPABO IMOTPEOUTENIE HAa CBOOOJIHBIM
BBIOOp TEPPUTOPUATIBHOM MOACYJHOCTH CIOPOB, MPEIYCMOTPEHHBIN MyHKTOM 2
ctatb 12 HacTosimmx EauHbIX mpaBu;

3)yci0BuUs, KOTOPbIE YCTAaHABJIMBAIOT I MOTPEOUTENS ITpadHbIC CAaHKIHMH
WIM WHbIE OOS3aHHOCTH, TMPEMSITCTBYIONIME CBOOOAHOW peanu3aluy IpaBsa,
YCTaHOBJICHHOTO cTaThel 35 HacTosAmX EnquHbIX nmpaBui,

4)ycnoBusi, KOTOpPHIC HCKIIIOYAIOT WJIM OTPAaHHYUBAIOT OTBETCTBEHHOCTH
npojaBna (MCIIONHUTENS, MPEACTABUTENS, arperatopa) 3a HEHCIIOJHEHHE HITH
HEHAQAJeKAaIlee  HCIOJHEHHE  00sA3aTeNbCTB MO OCHOBaHUSIM,  HE
IpeyCMOTPEHHBIM HacTOSMMMH EqMHBIMU TIpaBUiIaMy;

5)ycioBus, KOTOpbIE OOYCIIOBIMBAIOT MPUOOPETEHUE OIHON MPOTYKIMH
00s13aTeIbHBIM IPUOOPETEHNEM HHOM MPOAYKLIMH, B TOM YHCIIE IPETyCMAaTPUBAIOT
00s13aTebHOE 3aKJIIOYEHHE HHBIX JOrOBOPOB, €CIM HWHOE HE MPEeILyCMOTPEHO
HACTOSIIIMMU EIMHBIMU TTpaBUjIaMu,

6)yclioBHsl, KOTOpbIE NPEAYCMAaTPUBAIOT BBITIOJHEHHE JOMOJTHUTEIBHBIX
pabotr (okazaHWe MOMOJHHUTEIBHBIX YCIYT) 3a IUIaTy Oe3 MOIyYeHHs COTJIACHS
OTPEOUTENS,

7)ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJICHHOE HACTOSIIUMU EarHbIMU
IpaBUJIaMH MPABO NOTPEOUTEINS Ha BEIOOP crioco0a U opMBbI OIIaThl IPOAYKIUH;

8)ycnoBus, KOTOpBIE COJEPKAaT OCHOBAHUS JOCPOYHOTO PACTOPKCHHS
JOoroBopa  mo  TpeOoBaHWIO  MpojaBla  (MCIOJHHUTENS,  arperaropa),
HE MPEAyCMOTPEHHBIE HACTOSIIIMMU ENUHBIME TpaBUIaMH;

9)ycnoBusl, KOTOPhIC YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH,

10)ycnoBus, KOTOpbI€ OTPaHWYMBAIOT MPABO BHIOOpPAa BUAA TPEOOBaHHUIA,
npeaycMOTpeHHbIX MyHKTOM 1 ctathu 19 u mynkTtom 1 cratebu 32 HacTOSIIMX
Enunbix mpaBmii, KOTOpbIe MOTYT OBITH MPEAbSIBICHBI MPOJIABILY, UCIIOJIHUTEITIO,
U3TOTOBUTEINIO, TMPEACTABUTENI0, TMOCTaBIIMKY, HUMIOPTEPY TNpU MHpOAaxe
NPOAYKIIMH HEHaJIeXkKalllero KauecTna,

11)ycnoBus, KOTOPbIC YCTAaHABIMBAIOT 00SA3aTENIBbHBIN TOCYACOHBIN TOPSIOK
paccMOTPEHHUs CIIOPOB, €CIM TAaKOH MOPSAOK HE MPEAYCMOTPEH HACTOSLIUMHU
EnuabpIME TpaBUIaMu;,

12)ycnoBusi, KOTOpbHIC YCTAaHABJIMBAIOT JJIS TMOTPEOUTENS 00A3aHHOCTH
M0 JTOKA3bIBAHUIO OMPEACIICHHBIX O0CTOSTEIhCTB, OpeMs TOKa3bIBAHUS KOTOPBIX
HACTOAIMMHU EMWHBIMU MTpaBUIIaMU HE BO3JIOKEHA Ha TOTPEOUTEII,

13)ycnoBus, KOTOpbIE OTPaHUYMBAIOT MOTPEOUTENIS B CPEIACTBAX U CIIOCOOAX
3alUTHl HAPYIICHHBIX IPaB,;

14)ycrnoBusi, KOTOPbIC CTaBAT yIOBICTBOpEHHE TpeOOBaHUI MOTpeOUTENeH
B OTHOIICHWH NPOAYKIMH C HEJOCTaTKaMH B 3aBUCHUMOCTb OT YCIIOBHIA,
HE CBSI3aHHBIX C HEIOCTaTKaMH MPOIYKIUH;

15)unbie yCIIOBUS, HapyIIaome IpaBHIIa, YCTaHOBJICHHBIE
MEXIyHApOJAHBIMH IOTOBOPAMHU U 3aKOHOJIaTEIbCTBOM T'OCY1apCTB-Y4aCTHHUKOB.

3.IlpomaBerr  (MCHOJHWMTENb, arperarop) HE  BIOpaBe  OTKa3bIBaTh
B 3aKJIFOUEHHUH, UCTIOJTHEHUH JIOTOBOPA, HAIIPABJICHHOIO Ha MPUOOpETEHUE OAHON
MPOIYKIMH, TIO IPUYMHE OTKA3a MOTPEOUTENS B TPUOOPETEHUN HHOU MTPOTYKIIUH.
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VYObITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE HAPYILIEHUS €ro Mmpasa
Ha CBOOOJIHBIN BBIOOP MPOIYKIIMH, BO3MEINAIOTCS MPOAABIIOM (HUCIIOJIHUTEIIEM,
arperaTopom) B IOJIHOM 00BbEME.

3anpemaeTcsi yAOBIETBOPEHUE TpeOOBaHUN MOTpeOUTeNe B OTHOIICHUU
MPOJYKIMUA C HEAOCTaTKAMHU CTAaBUTh B 3aBUCUMOCTH OT YCJIOBUM, HE CBSI3aHHBIX
C HEIOCTaTKaMH TPOAYKITHH.

3anpemniaeTcss O0TKa3 B 3aKJIIOUYCHHWH JIOTOBOpPAa U BO BHECEHWU HM3MEHEHUU
B JIOTOBOP B Clydae MPaBOMEPHOTO yKa3aHUS MOTPEOUTENEM Ha HEIOMYCTUMBIE
YCIJIOBHSI IOTOBOPA, YIIIEMJISIONTHE MTPaBa MOTPEOUTENS, B EISAX UCKITFOUCHHS TAKHX
ycinoBuil. Ilpu mnpeabsBieHun noOTpeOUTENeM TpeOOBaHUS 00 UCKIIOYEHUU
U3 JIOTOBOpAa HEIONMYCTHMBIX YCJIOBHM JOTOBOpA, VIIEMIISIIONIMX IIpaBa
noTpeduTeNsl, yKkazaHHOe TpeOOBaHUE MOMJICKUT PACCMOTPEHUIO B TEUEHUE JECATH
JHEH CO JHS €ro MpeIbsBICHUS C OO0sA3aTENbHBIM H3BEIICHHEM IMOTPEOUTENs
O pe3yibTaTaXx pAacCMOTPEHUS U TMPHUHATOM MOTHUBUPOBAHHOM PEIICHUU
M0 CYIIECTBY YKa3aHHOT'O TPEOOBAHMSI.

[TponaBen (MCHOMHHUTENb, arperaTop) He BIpaBe 0e3 MOJYYCHHUS COTJIACHS
HOTPEOUTENS BBHIIOJIHATH JAOMOJHUTEIbHBIC Pa0OThI (OKa3bIBATh JIOTIOJTHUTEIIBHBIC
ycayrd) 3a muiaty. IlorpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TaKuX paldoT
(yciyr), a eciii OHU OIIaYCHBI, BIIPaBe MOTPEOOBATH OT MpoaaBma (MCIIOTHHUTEIIS,
arperaropa) Bo3Bpara yIulaYeHHONH CYMMBI.

Cornacue moTpeOHTENs HA BBITOJHEHUE JOMOJHUTEIBHBIX PadoT (OKa3aHHUEe
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUIaTy o(opmiiseTcs MpOaaBIOM (HMCIIOJHUTEICM,
arperatopom) B MUCbMEHHON (OopMe, €CIIM HHOE HE MPETYCMOTPEHO HACTOSIIUMHU
Enuaeivu mipaBmnamu. OOsI3aHHOCTh JIOKA3aTh HAJIMYME TAKOTO COTJIACHS WITH
00CTOSITEIBCTBA, B CHIIy KOTOPOTO TaKOe€ Corjlacue He TpeOyeTcs, BO3Jiaraercs Ha
npoaBa (MCIOJHUTEIS, arperaTtopa).

4.Tlponagerr (MCIIOJHUTENB, arpEraTop) HEe BIIPaBe OTKAa3bIBAThH MOTPEOUTEITIO

B 3aKJIOYCHUU, WCIOJHEHUH, HU3MEHEHHH WJIM PACTOPKEHHH JOroBopa ¢
NOTpeOUTENEM B CBSA3M C OTKA30M IMOTPEOUTENsT MPEIOCTaBUThH MEPCOHATBHBIC
JAaHHBIC, 32 MCKJIIOYEHUEM CIIy4aeB, €CIM OO0S3aHHOCTH MPEAOCTABIICHUS TAKUX
JAHHBIX TIPEYCMOTPEHA 3aKOHOJATEIBCTBOM TOCYJAapCTB-YYaCTHUKOB WJIH
HETOCPEICTBEHHO CBsI3aHa C UCITOJTHCHUEM JIOTOBOpA
C IOTpEOUTEIIEM.

[Ipu npenbsiBaeHUH TOTpeOUTENEM TpeOOBaHUS O TMPEAOCTABICHUU
uH(OPMAITUU 0 KOHKPETHBIX MPUYMHAX M TTPABOBBIX OCHOBAHUSX, OMPEACIISIONINX
HEBO3MOYKHOCTh  3aKJIFOUCHHUS, WCIIOJIHCHHS, HW3MCHCHHUS WJIH PaCTOPKCHUS
JIOTOBOpa 0€3 MPEOCTABJICHHS TEPCOHANBHBIX JAHHBIX, B MUCBMEHHON (hopme
(B TomM umcie B ¢dopme 3IEKTPOHHOTO IOKYMEHTa) mpojaBel] (HMCIIOIHUTEINb,
arperaTop) IOJDKEH MPEIOCTaBUTh TaKyl0 HH()OPMAIIMIO B TCUCHHUE CEMH JIHEH
CO JTHS TIPETbSIBICHHS YKa3aHHOTO TPEOOBAHMSI.

[MpomaBeny  (MCHOJMHWTEb, AarperaTop) MPEAOCTaBIACT HHGPOPMAIIHIO
NOTpeOUTENI0 B TOM GopMe, B KOTOPOH TPEIBIBICHO TpeOOBaHUE MOTpeOUTENS
O TPEenoCTaBICHUM WHOOPMAIMM O KOHKPETHBIX NPUYMHAX W TPABOBBIX
OCHOBAHMSIX, OMNPEACNAIONIMX HEBO3MOXKHOCTh  3aKJIOUEHHUS, MCIIOJHEHUS,
U3MEHEHUS] WM PacTOpPKEHHUs JOTOBOpa Oe€3 MpeAoCTaBlICEHUS NEepPCOHATbHBIX
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JAHHBIX, €CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npeabsBiaeHUU MOTpeOUTENEM TpeOOBaHUS O MPEIOCTABICHUU
uH(OpMAIUU O KOHKPETHBIX MPUYMHAX U MTPABOBBIX OCHOBAHUAX, OMPEACIISIONINX
HEBO3MOKHOCTh  3aKJIFOUCHHUS, UCIOJHEHMS, HW3MEHEHUS WIH pPaCTOPKEHUS
JIOTOBOpa 0€3 MpeloCTaBICHUS] MEPCOHANBHBIX JIaHHBIX, B YCTHOM (opme Takas
uHbopMaIus AOKHA OBITH IPEOCTAaBIICHA HE3aMEATUTENBHO.

Crarba 14. 3ammrTa npaB norpeduTesieil mpu peaau3anuv yYCJI0BHO
OecIuIaTHBIX TOBapoB (padoT, ycJayr)

[TponaBerny (MCHOMHUTENB), PEATUIYIOMIMA NPOAYKIIHIO MOTPEOUTEISAM
Ha 0€3BO3ME3/IHOM OCHOBE, 00s3aH COOJIOIATh TOJOKEHHS HACTOSAMIMX EXMHBIX
IPaBUIL.

Crarbsa 15. IIpaBo morpeduTensi Ha uHpoOpMauu0 00 HU3rOTOBUTEIE
(mcmoTHMTEJIE, TOCTABIIHKE, HMIIOPTEPE, arperaTope) M 0 MPOAYKIHI

1.IloTpeOutens BOpaBe MOTpPeOOBATh NPEIOCTABICHUS HEOOXOIUMOMN
¥ JIOCTOBEpHOW WHpopManuu 00 W3roToBUTENe (MCIOJTHHUTENIE, MPOJABIIE,
TIOCTaBIIMKE, MMIIOPTEpPE, arperatope), pekuMe ero paboThl W pean3yeMoit
UM TIPOAYKIIUH.

2.Yxa3aHHas B MyHKTe 1 HacTosmied cTaThbul HHQPOpPMAIUS CBOCBPEMEHHO
Y B HAIJISIAHOW M JTIOCTYIHOM (pOopM€ JOBOJUTCS 10 CBEACHUS MOTpeOUTenel npu
peanu3alnuy TPOAYKUMU Croco0aMu, NPUHATBIMH B OTIENBHBIX cdepax
oOCTy>KHBaHUS TOTPEOUTENEH.

3.IlpencraBurens 1o TpeOOBaHUIO TOTPeOUTENsT O0053aH TPENOCTABUTH
NOATBEP)KIACHUE CBOUX IIOJHOMOYMH, BBITEKAIOIMIMX W3 3aKIIOYEHHOIO HMH
JIOroBOpa ¢ W3roroBurTesneM (MPOJABIIOM, IOCTABIIMKOM, HMIIOPTEPOM,
UCTIOJTHUTEJIEM).

Crarbs 16. Uudopmanusi 00 msroroButesie (MCMOJIHUTEIE, NMPOIABILE,
HMIIOpTEpe, MOCTABIINKE, MPeACTABUTEIE, arperarope)

1.M3roroButenb  (MCHOMHHWTENb, MPOJABEL, HMMIIOPTEpP, IOCTABIIHMK,
NPEJICTaBUTEIIb) — OPTaHu3aIus 00s3aH IOBECTU JI0 CBEICHUS MOTPEOUTENST CBOE
HauMcHOBaHMe  (pUpMEeHHOE  HAMMCHOBAaHHWE) M MECTO  HAXOXKICHHS,
HaMMEHOBAHHE TOPrOBOr0 00BEKTA MM 00beKTa 00CTyKuBaHus (IPU HATHYHH),
B KOTOPOM OCYIIECTBIISICTCS peain3anus MOTPEOUTENI0 MTPOIYKIIUU, €CITU TaKoe
HaMMEHOBAHHME HE COBIMAJAcT ¢ HaMMEHOBaHHEM ((DUPMEHHBIM HAaMMEHOBAHHEM)
OpraHu3allii, a TakKXKe PEeKUM paboThl TOPTrOBOTO OOBEKTA WM OOBEKTa
obcmykuBanus (IpU HAJIMYUKM) ¥ UHBIC HEOOXOAUMBIE CBEICHUS B COOTBETCTBUH
C HOPMATHUBHBIMH TPABOBBIMH aKTaMH, JCUCTBYIOIIMMH Ha TEPPUTOPUU
Coro3HOro rocy1apcTaa.
WsroroButeny  (MCMOJIHWTEAb,  HpOJaBEl])  —  WHAMBUIYaJIbHBIH
NpeINpUHUMATETh 005S3aH MPEIOCTaBUTh MOTPEOUTEN0 WH(DOPMAIMIO O CBOMX
(damuiuM, COOCTBEHHOM HWMEHH, OTYECTBE (€CJIM TaKOBOE HMEETCS), PEKHUME
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paboThl, HAUMEHOBAHUHU TOPTOBOrO 00BeKTa (00beKkTa 00CITY)KUBaHU), B KOTOPOM
OCYIIECTBIIACTCS peaju3alyss MOTPEOUTEN0 TOBapoB (BBIMOJHEHHE pPadoT,
okazaHue ycuyr) (mpM  HAIMYMKM  TAaKOrO  HAWMMCHOBAaHHWA), a  TaKKe
0 TOCYJapCTBEHHOM PETUCTPAllMY W HAMMEHOBAHWU OPraHa, OCYIIECTBHBIIETO €TO0
TOCYIapCTBEHHYIO PETHUCTPAIUIO B KAYECTBE WHANBUIYAIBHOTO MPEANPUHIMATEIIS,
U UWHbIE HEOOXOIWMBbIE CBEACHHA B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
rOCy/IapCTB-yYaCTHHUKOB.

WzroroButenb (MCHOMHUTENb, TpoAaBen) — (QHU3UYecKoe JHIO, 00s3aH
PEeIOCTaBUTh TOTpeOuTento uHOpManUi0 O CBOMX (aMWINU, COOCTBEHHOM
UMEHH, OTYeCTBE (€CITH TaKOBOE MMEETCS).

Wzrorosurens (mponaBer) o0s3aH JIOBECTH IO CBEACHUS IOTPEOHTEINS
(dupMeHHOe HanMeHOBaHUe (HAMMEHOBAHKE), MECTO HaXOXICHUS (a1pec) U PeKUM
paloThI mpeacTaBUTENs (IPH HATUYKH).

2.Ecnmu Bum (BUIBI) JEATEIBLHOCTH, OCYIIECTBIIEMOW H3rOTOBHTEICM
(McnonHMTENEM, TPOAABIIOM, HMIIOPTEPOM, IOCTABIIMKOM, MPEACTAaBUTEIIEM),
HOJUIC)KHUT JIUICH3UPOBAHUIO M (MJIM) MCIIOJHHUTEIh HUMEET TOCYAapCTBCHHYIO
aKKpEIUTAIINIO, IO CBEACHHS TIOTPEOUTENS TOJDKHA OBITh TOBEIeHA WH(OpMAIIHS
O BHUJE JICATCIBHOCTH W3TOTOBUTENSA (MCIOJHWUTENS, TpOJaBla, HMIOPTEpa,
MOCTAaBIIUKA, IPEICTABUTES ), HOMEpE JIMIICH3UH U (MJIH) HOMEPE CBUICTEIbCTBA
O TOCYIapCTBEHHOW aKKpeAWTAllW, CPOKaX MEHCTBHUS yKa3aHHBIX JUIEH3UU U
(nnm) cBUIETENHCTBA, a TakkKe WHpoOpMaIHs 00 OpraHe, BHIIABIIEM YKa3aHHBIC
JUIECH3HIO U (M) CBUIACTCIBCTBO.

3.UzroroButens  (MCIONHUTENb, MPOAABEN, HMMIIOPTEP, IOCTABIIWK,
NPEJCTaBUTENIb) pa3MemaeT HHOOPMAIMIO, MPEAYCMOTPEHHYIO ITyHKTOM 1
HACTOSIIIEH CTaThM, Ha BbIBECKe M (MJIM) JIPYTMM JOCTYIHBIM CIIOCOOOM,
IPUHATHIM B TOPTOBOM, OBITOBOM M MHBIX BHIAX OOCIY)KHBaHHUS MOTPEOUTENEH,
a nHMOPMAIIHIO, TTPETYCMOTPEHHYIO ITYHKTOM 2 HACTOSIICH CTaThH, — TOCTYITHBIM
crocoboM B MecTe HaxoxiaeHus (MecTe KHMTEIbCTBAa) H3TOTOBHTEIIS
(ncnosHKMTES, IPOIaBIIa, KMITOPTEPA, MOCTABIIUKA, TPEICTABUTEIIS).

Nudopmarnus, npeaycMoTpeHHass MyHKTamMu 1 w2 HacTosIIel cTaThH,
JOJKHA OBITh JOBEJEHA J0 CBEICHUS MOTpeOUTENeH Takke MpU OCYLIECTBICHUU
PO3HUYHOUW TOPrOBIM, OBITOBOIO M WHBIX BHUJOB OOCIY>KHBAHHUS MNOTpEOUTENEH
BO BPEMCHHBIX ITOMECIICHUSAX, HAa spMapkax, ¢ JOTKOB W B JPYIHX CIy4asx
(pa3Bo3Hast M pa3HOCHASI TOPTOBJIS,, TOPTOBIIS HA PBHIHKE), €CITH PO3HUYHASI TOPTOBJIA,
OBITOBOE W HWHBIE BHUJIbI OOCIY)XMBaHUSI TMOTpPeOUTENEH OCYIIECTBISAIOTCS BHE
MOCTOSIHHOTO ~ MeCTa  HaxXOoXIeHus (MecTa  JKUTENbCTBA)  M3TOTOBUTEIIS
(ucroyTHUTENS, TIPOJABIIA).

4 TlpencraBuTenb B cIy4yae oOpamieHus moTpedurtesns 00si3aH JOBECTH JI0 €T0
cBeleHns HHpopManuioo o cebe u m3rorosurenae (mpomasue) (pupmenHOE
HavMeHOBaHHe (HAaMMEHOBaHKE), MECTO HaxoxiaeHus (ampec), pexuM paboTHI,
TOCYapCTBEHHBIA PETUCTPAIMOHHBIA HOMED 3alMCH O CO3JAaHUM FOPHUIUYECKOTO
auna, GaMuIdo, HWMs, OT4ecTBO (€CIM  MMEeTCs), TOCyIapCTBEHHBIN
PETUCTPAIMOHHBIN HOMEP 3aITUCH O TOCYIAPCTBEHHON perucTpanuu Gu3nieckoro
JIMIIa B KaUeCTBE WHAMBUIYAIBHOTO MpeanpuHumarens). [IpeacraBuTels BrpaBe
JIOBECTH [0 CBEICHHs TMOTpeOuTeneid uHpopMamuioo o cede IMOCPEeaCTBOM
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ee pa3MelIeHHs Ha CBOEM caiiTe B ceTu MHTepHeT, nHpopMalnio 00 U3rOTOBUTENE
(mponasiie) mMOCpeCTBOM pa3MEIICHUsI Ha CBOEM caiiTe B ceTh MIHTEpHET CChUIKH
Ha CTpaHUIy caiiTa M3roToBUTENs (MpojaaBlia) B ceTH MHTEpHET, comepkairyro
uHpopMarmro 00 u3rorosurene (MpoaaBIe).

S.Arperartop 00si3aH JOBECTH 10 CBEIEHHs MOTpeOHTENeH TOCTOBEPHYIO
uHpopmanuto o cebe u mpoxasue (ucrnonHutene) (GpupmMeHHOE HaMMEHOBaHUE
(HauMeHOBaHME), MECTO HaXOXKIEHUS (aapec), peKuM paboThl, TOCY1apCTBEHHBIN
pPETUCTPAIIMOHHBI HOMEpP 3allMCH O CO3JaHWH FOPUIMYECKOTo JINIA, (HaMUIIUIO,
uMsi, O0T4ecTBO (€CIM WMEeTcs), TOCYJIapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEp
3alUCH O TOCYJApCTBEHHON perucTpanuu (U3NIECKOTO JHMIAa B KAdeCTBE
WHIWBUIYAIBHOTO TPEANPUHUMATEINS). ArperaTtop JJOBOJUT IO CBEICHUS
notpedureneii mapopmanuo o cebe u mpoxaaslie (MCIONHUTENE) TOCPEACTBOM
ee pa3MellleHHs Ha CBOMX caiiTe m (WiM) cTpaHuie caiita B cetu MHTepHer.
HNudopmarmio o mponasie (MCIONHUTENE) arperaTtop BIpaBe TOBECTH [0
CBEIICHHsI TOTPEOUTENCH MOCPEICTBOM pa3MEIICHHs] Ha CBOMX caiite u (W)
CTpaHUIle caiiTa B ceTd VIHTEpHET CChUIKM Ha CailT mpoaaBua (MCIOTHHUTEINS) B
cetu MHTEpHET.

6.IIponasen (McroaHUTENH) 0053aH MPEOCTABUTE arperatopy U pa3MecTHTh
Ha CBOEM caiiTe (CTpaHwuIle caiita) B cetu IHTEpHET (IpH HAIMYHMH) TOCTOBEPHYIO
uH(popmauIo o cede, yKa3aHHYIO B IIyHKTE O HacTosAIlel ctatbu. B ciydae, eciu
UMCIOTCSI M3MECHEHUSI B TakoW wHQopMaiuu, mpojasel] (MCIOTHUTENIh) 00s3aH
B TEUCHHUE OJTHOTO pabOYero JIHS C MOMEHTA BHECCHHSI B HE€ U3MEHEHUI COOOIIUTh
arperaTopy o0 3THX HW3MEHEHHSIX M Pa3MECTUTh UX Ha CBOEM caiTe (CTpaHuIle
caiita) B cetm WutepHer (nmpu Hamuumum). Arperatop o00si3aH BHECTH OTH
U3MCHEHUSI B WH(OPMAIMIO O MpOjaBle (MCIONHUTENE) B TEYCHUE OJHOTO
pabouero IHs, eciy pa3MelIeHHe YKa3aHHOW MH(OPMAIUU OCYIIECTBIIACTCS Ha
canre arperaropa
U (MIM) ero cTpaHuIle caiita B ceTH MHTepHET.

7. Mudopmanus, npeaycMoTpeHHass MyHKTaMu 1 W 2 HACTOSIIEW CTaTbH,
JOBOJIUTCS JI0 CBEJICHHS TOTPEOUTEIIS HA PyCCKOM U (MiTH) OETIOPYCCKOM SI3bIKaX.
Nudopmanus, cooOmIeHHast WK NepeaHHas Ha THOCTPAHHOM SI3BbIKE, CUMTACTCS
HE MPEIOCTABICHHOM.

Crartbs 17. Undopmanus 0 npoagyKuuu

1.M3roroButens (mpojaaBel, IOCTaBIIUMK, WMIOPTEp, MPEACTABUTEb,
UCIIOJIHUTEIb, arperatop) o0si3aH CBOCBPEMEHHO IPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOJMMYI0O W JIOCTOBEPHYIO HWH(OpPMAIMI0O O TpeaiaracMoi MPOTyKIIHH,
00eCITeYnBAOIIYI0 BOBMOKHOCTh UX MPABHILHOTO BHIOOPA W COOTBETCTBYIOTYIO
YCTAaHOBJICHHBIM HACTOSAIMUMH EQWHBIMM  TIpaBWIaMM ¥ HOPMATHBHBIMH
MPaBOBBIMHM aKTaMH, JCUCTBYIOIIMMH Ha TeppuTopuu COIO3HOTO TOCYIapCTBa,
00s13aTEIbHBIM TPEOOBAHUSAM, a TAaKXKE OOBIYHO TPEIBSBISICMBIM B POSHUYHOU
TOPTOBJI€, OBITOBOM M MHBIX BHIaX 00CITY>KMUBaHUS IOTPEOUTENEH TpeOOBAaHUSIM K
COJIEPKaHUIO U CIIOCcO0aM MPeI0CTaBICHUS TaKOM HH(POpMALIHH.

2.Madopmanys 0 mpoayKIuu B 00s13aTETLHOM MOPSIKE JTOJDKHA CONCPKATH!
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1.HauMeHOBaHUE MPOTYKIIUH;

2.BUJIbI 1 OCOOCHHOCTH MpeAsiaraeMoi mpoayKIIUH,

3.yKa3aHue Ha HOpMaTUBHBIE JOKYMEHTBI, yCTaHABIMBAIOIIKE TPEOOBaHUS K
Ka4eCTBY NPOAYKIUH (IS TIPOIYKIIMH, BBITYCKAEMOW 1O TaKUM HOPMATHBHBIM
JOKYMEHTaM), €CJIM HMHOEC HE MPEIyCMOTPCHO TEXHUYECKHMHU periiaMeHTaMu
TaMOXEHHOr0  COr03a,  TEXHUYECKMMHU  perjaMeHTaMu  EBpasuickKoro
DKOHOMHYECKOTO COI033,;

4.cBeneHusi 00 OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBaX MPOAYKIIUH,
a B OTHONICHWH NPOJYKTOB IUTAHUS CBEACHUS O cocTaBe (B TOM 4HCIE
HaVMEHOBAHUE HCIIOJIb30BaHHBIX B MPOLECCE U3TOTOBJICHUS ITPOAYKTOB MUTAHUS
NUIIEBBIX JT00ABOK, OHMOJIOTMYECKH AKTHUBHBIX J00ABOK), MUIIEBON IEHHOCTH
(kaJmOpUIHOCTh, HAJMYWE BUTAMHHOB), YKa3aHHWE Ha TO, YTO MHIIEBOW MPOIYKT
SBIIICTCS. TEHETHMYECKU MOAU(UIMPOBAHHBIM, €CIM B HEM COAepXkKaTcs
TeHETUYECKA MOIU(PHUIMPOBAHHBIC COCTABJISIONINE (KOMIIOHCHTHI), Ha3HAYCHUH,
00 yCNOBUSIX TNPUMEHEHHs M XpaHEHHs MPOAYKTOB NUTaHHs, O CcHocodax
W3TOTOBJICHUSI TOTOBBIX OJroN, Bece (0ObeMe), aTe W MECTe H3TOTOBIICHHS H
yInakoBKU (pac(acoBKU) TNPOJYKTOB WHTAHHs, CBEICHUS O CHCIUAIBHBIX
cBOMcTBax  (cmemManbHbIe  MUTATENbHBIE  CBOWCTBA,  IOKAa3aHUS U
IIPOTUBONOKA3aHNsI K TPUMEHEHHMIO OTACIBbHBIMU BO3PACTHBIMH TpyNIaMU
HACEJICHHS, a TAKKE TIPU OT/ICIBHBIX BUIaX 3a00JICBAaHHIA) MUIIEBBIX TIPOTYKTOB, B
TOM 4uciie OMOJIOTMYECKH aKTHUBHBIX JTOOABOK K MHIIE, 3asBICHHBIX CBOMCTBAaX
CHEHUAIN3UPOBAHHBIX IHIIEBBIX IPOAYKTOB TIPH HAIWYUU JOKYMEHTOB,
MOATBEPKAAIOIINX 3asIBJICHHBIEC CBOWCTBA,;

O.IEHY W YCJIOBHS NMPUOOpPETEHUs NPOAYKLUWH, B TOM YHCIE€ NPHU OIUIATe
NPOYKIIMHU Yepe3 ONpeNIeIieHHOE BpeMs TIOCIIe e¢ Nepeaayn (BhITOIHEHUs padoT,
OKa3aHUsl YCJIyr) TOTPEOHTEN0, TOJHYI0 CYMMY, MOJUICKAIIYIO BBIILIATE
noTpeduTeneM, u rpaguk MOrameHus 3TOiH CyMMBI.

6.rapaHTHITHBINA CPOK, €CIIM OH YCTAHOBJICH,

7.pexoMeHaK U (WIK) OrpaHUYEHUsI MO WCIIOJIb30BAHUIO, B TOM YHCIIC
IPUTOTOBJICHHIO, TPOJYKTOB MUTAHUS B CIIydae, €CIIM UX UCII0JIb30BaHKE 0€3 ITUX
pekoMeHanui u (MIM) OrpaHUYCHUH 3aTPyTHEHO MO0 MOXKET IPUYUHHUTD BpPE]l
3I0POBbIO0 MOTPEOUTENEH, UX UMYLIECTBY, MPUBECTH K CHUKEHUIO WM yTpaTe
BKYCOBBIX CBOMCTB IHILEBBIX TPOTYKTOB,;

8.1aTy M3rOTOBJIEHUSA, €CIM HWHOE HE MPEeAyCMOTPEHO TEXHUYECKUMU
pernameHTamMu  TaMOXXEHHOTO  CO03a,  TEXHUYECKUMH  pErjaMEeHTaMu
EBpa3uiickoro 3KOHOMHYECKOT0 COI03a, a TaKKe CPOK CIIy>KObI, CPOK TOJHOCTH,
YCTaHOBJICHHBIE
B COOTBETCTBHM CO CTaThel 6 HacToAmmX ENWHBIX MpaBuil, ykazaHue YCIOBHUN
XpaHEHUsl MPOAYKLNHU, €CITU OHU OTJIMYAIOTCS OT OOBIYHBIX YCJIOBUN XpaHEHHS
COOTBETCTBYIOILIEH MPOIYKIIUHN 100 TpeOYyIOT CHEIHAbHBIX YCIOBUNA XpaHEHHUS,
a TaKXKe CBEIEHUS O HEOOXOAMMBIX JEHCTBUSX MNOTPEOUTENs] MO HCTEYCHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX IIOCIEIACTBUSAX IIPU HEBBIIOJHEHUHM TAKUX
JEUCTBUM, €CIU TNPOAYKLHS IO MCTEYEHHWHM YKAa3aHHBIX CPOKOB IPEICTABIISIET
OMACHOCTb JJISl JKU3HH, 3JI0POBbsI, HACJIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS
U OKpYXKarmouled cpenpl WIM CTaHOBUTCS HENPUTOJHOM I MCIOJIb30BaHUS
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10 Ha3HAYEHHUIO;

O.HanMmeHOBaHMe ((pUpMEHHOE HAMMEHOBAHHE), MECTO HAXOXKICHHUS
usroroutens (Mpojasiia, MOCTABINKKA (IIPH €ro HAIMYKU), UMIopTepa (MpH ero
HAJIMYKMK), TPEICTABUTENS], UCIIOJIHUTENS, WIH (GaMHUINI0, COOCTBEHHOE WM,
oT4ecTBO (€CiM TAaKOBOE HMMEETCS) M MECTO JKUTCIBCTBA HMHIUBUAYAILHOTO
NpeANPUHUMATENS], ©CIU  HM3TOTOBUTENeM  (IPOAABIIOM,  IOCTaBIIMKOM,
UMIIOPTEPOM, TPEACTABUTEICM, HCIIOJHHUTEIEM) SIBIACTCS WHIWBUIYaTbHBINA
NpeANPUHIMATETh HIH (PU3UIECKOTO JIAIA, €CIH H3TOTOBUTENEM (IPOIaBIIOM,
UCTIOTHUTEIJIEM) SIBJIICTCS] (PU3NIECKOE JIUIO0, HE 3aPETHCTPUPOBAHHOE B KAUECTBE
WHUBUTyJIbHOTO MPEAIPUHAMATEIS;

10.cTpany OpOUCXOXKIEHHUS TOBapa, €CIM OHAa HE COBIAJACT C MECTOM
HaXOXJCHUS (MECTOM KHUTEIbCTBA) NU3TOTOBUTEIS,

11.cBeaeHust 06 00s3aTEILHOM MOATBEPXKICHUU COOTBETCTBUS MPOIYKIUH,
noJiIeXkaIIe 00s3aTeIbHOMY MOJATBEPKICHUIO COOTBETCTBHS,

12.ykazaHne Ha KOHKPETHOE JIMIIO, KOTOpoe OyNeT BBIMOIHATH padboTy
(oxa3pIBaTh yCiuyry), 1 HHGOPMAIIUIO O HEM, €CIH 3TO MMEET 3HAYCHHUE MCXOJs
U3 XapakTepa paboThl (yCIyru);

13.x01MYeCTBO MM KOMIUIEKTHOCTH MPOAYKITUH,;

14 mTpuxoBol WACHTH(DHUKAIIMOHHBIA KOJ (B TOM dYHCie, KOJ MH(PPOBOWMA
MapKHPOBKH), €CIH O0053aTeIbHOC MAapKUPOBaHUE TOBAPOB TAKUM KOJIOM
PETyCMOTPEHO 3aKOHOIaTEIHCTBOM TOCY1aPCTB-YIaCTHUKOB;

15.undpopmanrto 06 sHepreTnyeckord 3PQPEeKTUBHOCTH NPOAYKLIUHU, B TOM
YHUCJe, CBEICHMS O KJIAccax HEPreTH4ecKo 3(PPEeKTUBHOCTU B CiydasX, €CIH
COOTBETCTBYIOIINE TpeOOBaHUS IPETyCMOTPEHBI 3aKOHO/IaTeIHCTBOM
roCyapCTB-y4aCTHUKOB, HOPMATHUBHBIMHU TPABOBBIMU aKTaMH, JEHCTBYIOITUMU
Ha Tepputopun COIO3HOr0 rocy1apcTBa,

16.npaBwia u ycnoBus 3(HPEKTUBHOTO U OE30MACHOTO MCMOJIb30BAHUS
MPOJYKIIMYA, B TOM YHUCJIE yXOJa 3a HEW, eCIu ITO MMEET 3HAYEHUE HCXOJs
U3 XapakTepa MpoayKIIuH,

17.yka3anue Ha UCTIOJIB30BaHKUE (POHOTPAMM UCIIOJIHUTEIISIMUA MY3bIKATbHBIX
POU3BEICHUIN npu OKa3aHUH pa3BlIeKaTEIbHBIX yCIyT
Y TIPOBEJICHUN KYJIbTYPHO-3PEIHIIHBIX MEPOTIPHUATHIH;

18.uHpopmanMi0 O TpaBHIaX MNPOAAXKH TOBAPOB (BBIMOJHEHHS padoT,
OKa3aHus yCIyT);

19.uHBIC CBEACHUS, KOTOPHIE B COOTBETCTBHH C HACTOSIIUMU EIWHBIMU
IIpaBUIaMH, TEXHHYECKUMHU periIaMeHTaMH TaMOKEHHOTO COr03a, TeXHUICCKUMU
pernameHTamMu EBpa3uiickoro SKOHOMHYECKOTO COI03a MJIM COOTBETCTBYIOLIUMU
JIOTOBOpAaMH 00s13aTeIbHBI ISl TIPEAOCTABICHUS TOTPEOUTENIO, B TOM YHUCIE
CBEICHUS, OTHOCALIUECS K COOTBETCTBYIOUIEMY JIOTOBOPY M MPEIOCTaBIsieMbIe
M0 MPOCKOE MOTPEOUTEIIS.

3.Ecnu mpuobperaeMblii moTpebuteneM ToBap ObUT B YMOTPEOJIECHUW WA
B HEM YCTPaHSJICS HEIOCTaTOK (HEIOCTATKH), MOTPEOUTENT0 JOJDKHA OBITh
npenocraBiieHa uHpopManus o6 3ToM. B cinyuae mpuoOpeTeHusi Takoro ToBapa
CBCICHUS O HAJIM4YUKM HeJoCTaTka (HEJOCTAaTKOB) JOJDKHBI OBITh YKa3aHBbI
B JIOKyMEHTE, MOATBEPKAato1IeM GakT mpruoOpeTeHus: ToBapa.
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Allpy BO3ME3THOM pealu3aluu TMOTPEOUTENIO MPOAYKIUU TPOJIABEI]
(ucnonmHuTeNb, arperatop (B ciydae, KOrja IMPOWU3BOAMTCS IPEIBapUTEIbHAS
oriaTta MPOAYKIMU arperaropy) o0si3aH BbIIATh €My KacCOBBIH YeK JMOO MHOM
JOKYMEHT,  TOJATBEPXJAIONIMN  OIUIaTy  NPOAYKIMH B  COOTBETCTBUHU
C 3aKOHOJATEIbCTBOM TOCYAapCTB-yUACTHHKOB. TpeOOBaHUS HACTOSINEH YacTH
HE PaCIpOCTPAHSIOTCS Ha CIIy4ad, €CJIH MPOJAABIOM (MCIIOJHHUTENIEM) SIBIISCTCS
du3nUYecKoe JIMIO, HE 3apETHCTPUPOBAHHOEC B KAYECTBE WHIAMBUIYAIBHOTO
IPEIIPHHUMATEIS, pEATH3YIONIee POAYKIIHIO IIOTPEONUTEIISIM.

5.MHdopmanms, TpeTyCMOTPEHHAass IYHKTOM 2 HACTOSIIEH CTaThH,
JTOBOJUTCS JO CBEACHHS TMOTPEOMTENCH B TEXHHYCCKOW JOKYMCHTAITUH,
IpHJIaraeMol K NMPOAYKIIMH, Ha dTHKETKAX, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM,
HPUHATBHIM JIJIS1 OT/ICTBHBIX BUOB IPOIYKIIUH.

6.NMudopmanus 06 00s13aTEIIPHOM TOJITBEPKICHUN COOTBETCTBHS TOBAapOB
IIPEJICTABIISIETCS B TIOPSIKE M CIIOCO0AaMU, KOTOPBIC YCTAHOBIICHBI HOPMATHBHBIMU
IIPABOBBIMU aKTaMH, IEHCTBYIOIUMHA Ha TeppuTopru COIO3HOTO roCcyAapCcTBa.

Crarbs 18. Peskum padoTsl npoaaBua (ACIIOJTHUTEIS)

1.Pexxum paboThl TrOCYJapCTBEHHBIX, MYHULMIAIbHBIX OpraHU3alMN
TOPrOBJIM, OBITOBOTO W HHBIX BHJOB OOCIYXHBaHUS  IOTpeOUTENEH
YCTaHABJIMBAETCS O PEIIEHUI0 COOTBETCTBYIOIIUX OPTaHOB BJIACTU IOCYNapCTB-
YYaCTHUKOB.

2.Pexxum paboThl OpraHU3aIiii, OCYIIECTBISIOMNX JIEATETHHOCTh B chepax
TOProBOr0, OBITOBOTO W HWHBIX BHUAOB OOCITYXUBaHHUS TOTpEOUTENEd MU He
yKa3aHHBIX B TMyHKTe 1 HacTosAmed CTaThM, a TakKe WHIUBUAYATbHBIX
npeanpUHUMATEICH YCTaHABIMBAETCS MU CAMOCTOSITENTHHO.

3.Pexxum pabGoThl mpomaBua (MCIIOJHUTENS) IOBOJUTCS IO CBEICHHS
norpeduTesei 1 JOMHKEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

4. TpeboBaHusl HACTOAIIEH CTAThU HE PACIPOCTPAHSIIOTCS HA CIIydau, €clid
IPOJABIIOM (ucnoHHUTEIEM) SIBIISICTCS buznueckoe JIWTIO, HE
3aperucTPUPOBAHHOE B KAYECTBE MHIMBUYaJIbHOTO MPEANPUHUMATEIIS.

I'masa ll.
3AIIIUTA ITPAB MNOTPEBUTEJIEN [TPU MNPOJAXE TOBAPOB

Crarba 19. IIpaBa mnorpeOuTesss mnpu oOHAPY:KeHMH B ToBape
HEJ0CTATKOB

1.IloTpedutens B ciayyae OOHapy>KEHHsI B TOBape HEIOCTATKOB, €CIIM OHU
He OBLITM OTOBOPEHBI MPOJIABIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

NoTpeOOBaTh 3aMEHBI Ha TOBAp 3TOH ke Mapku (3THX ke Mojaenu U (iu)
apTUKYJIA);

NoTpeOOBaTh 3aMEHBI HAa TAKOMW K€ TOBAp IPYroi Mapku (MOJIEIH, apTUKYJIA)
C COOTBETCTBYIOIIMM MEPEPACYETOM IMOKYITHOH [IEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIICHHS MTOKYITHOW 1IEHBI,

noTpedoBaTh HE3aMe/IUTEIHHOTO 0€3B03ME3/THOTO yCTpaHEHUs
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HEJOCTAaTKOB TOBapa WM BO3MEIIEHHUS pPacXOJOB Ha WX HCIpaBJICHUE
oTpeOUTEIEM W TPETHUM JIUIIOM,

OTKa3aThCS OT WCIOJIHEHHS JOTOBOpA KYIUTU-TIPOJAKHA M TMOTPEOOBaThH
BO3BpaTa yIuladeHHOH 3a ToBap cyMMBI. 1o TpeGoBaHMIO MpoaBlia M 3a ero cuer
OTPeOUTENh TOJDKEH BO3BPATUTH TOBAP C HETOCTATKAMH.

[Ipu 3TOM mOTpedUTENHh BIpaBe MOTPEOOBATh TaKKe MOJIHOTO BO3MEIECHUS
yOBITKOB, MPUYMHEHHBIX €My BCJEJACTBHME NPOAAKMA TOBapa HEHAJIEKAIIETO
KadecTBa. Y OBITKHA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSAIUMU ETMHBIMU
IpaBUJIaMU JJIs1 yJIOBIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHMI MOTPEOUTEIIS.

B oTHOLIEHMM TEXHUYECKH CII0)KHOTO TOBapa MOTPEOUTENh B Ciydae
OoOHapy)XeHHsI B HEM HEJOCTATKOB BIIpaBe OTKA3aTbCsA OT HCIOJIHEHHS JOTOBOpa
KYIUTA-TIPOJIa’KH ¥ TIOTPeOOBaTh BO3BpaTa yIIAYCeHHOH 3a TAKOM TOBap CyMMBI THOO
IpeIbSIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp ITOH ke Mapku (MOEH, apTHKYJIa)
WIM Ha TaKOW e TOBap Apyroil Mapku (MOJeNH, apTHKYJa) ¢ COOTBETCTBYIOIIMM
nepepacueToM MOKYIMHOW IeHbl B T€UEHWE MIATHAALATH JHEW CO JHS Teperaydu
NOTPeOUTENI0 Takoro ToBapa. [1o ucreueHun 3TOro cpoka ykazaHHble TPEOOBAHUS
MOJJIeKAT YJIOBJICTBOPEHHUIO B OJTHOM U3 CIEAYIOIIUX CIIy4aeB:

oOHapy>KeHHE CYIIECTBEHHOTO HEJ0CTaTKa TOBApa,

HapyIIeHWe YCTAHOBJICHHBIX HACTOSANMMH EIWHBIMH TMpaBWIaMHU CPOKOB
yCTpaHEHHs HEIOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCTIOJB30BAaHUS TOBapa B TEUEHHE KaXJAOro Troja
TapaHTUHHOTO CpPOKa B COBOKYIHOCTH Ooyiee 4eM TpUAIATh JHEH BCIEACTBHE
HEOJTHOKPATHOTO YCTPAHEHHUS €r0 Pa3IMYHBIX HEIOCTATKOB.

[Tepeuyenn TEXHUYECKU CIIOYHBIX TOBapOB yTBEpKAACTCA
B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM IOCYIaPCTB-y4YaCTHUKOB.

2. TpeboBanusi, ykazaHHbIe B TyHKTE 1 HacTosIel CTaThu, MPEIbIBISIOTCS

noTpeduTeNeM NpoAaBIly MO0 MPeCTaBUTENIO.

3.IloTpebutens BnpaBe MNpeabsSBUTH TpeOOBaHMs, yKa3zaHHbIE B ab3arax

BTOPOM U TISITOM IMyHKTa 1 HacTosIIEH CTaThH, U3TOTOBUTEINIO, MPEICTABUTEIIIO,
MOCTABIINKY, UMIIOPTEPY.

BwmecTo npenbsBnenus 3Tux TpeOOBaHMI MOTPEOUTENb BIPaBE BO3BPATHUTH
U3TOTOBUTEINIO, TOCTABIIMKY WM UMIOPTEPY TOBAp HEHAIJIEKAIEro KauecTBa
¥ IoTpeOoBaTh BO3BpATa yINIAYeHHON 32 HETO CYMMBI.

[Ipu BO3BpaTe MNOTPEOUTENIO YIUIQUEHHOW 32 TOBAp JIEHEXKHOU CyMMBI
npozasel] (M3rOTOBUTEb, MOCTABIINK, UMIIOPTEP) HE BIIPaBE YIACP)KHUBATh U3 HEe
CYMMY, Ha KOTOPYIO TTOHU3HJIACh CTOMMOCTh TOBapa M3-3a MOJHOTO WIIM YaCTHYHOTO
WCITOJIb30BaHUS TOBapa, MOTEPU UM TOBAPHOTO BH/IA, YTPATHI YITAKOBKU WITH APYTHX
MOT00HBIX 00CTOSATEIHCTB.

4.0TCcyTCTBHE y MOTPEOUTENSI KAaCCOBOTO MM TOBAPHOTO YeKa JTMOO MHOTO

JIOKYMEHTA, YJOCTOBEPSIONMX (aKT U YCIOBHUS MOKYIKH TOBapa, HE SBIISCTCS
OCHOBAaHHEM JIJIsl OTKa3a B YJOBJIETBOPEHUHU €ro TPEOOBAHMIA.

Jlist moaTBepkaeHus GakTa MPUOOPETEHUsT TOBapa MOTYT UCIOIh30BATHCS
CBUJIETEILCKHE TTOKa3aHUsl, OAHKOBCKHE BBIMHMCKU, TEXHUYECKAs JTOKYMEHTAIIHS
K TOBapy, 2JIEMEHTBI MOTPEOUTENBCKON Tapbl (YIAaKOBKH), HA KOTOPBIX UMEHOTCS
OTMETKH, TOJTBEPKIAIONINE, YTO NPHOOPETEHHE TOBapa OCYIIECTBISLIOCH
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y JaHHOrO MpOAaBlA, a TakXKe JOKYMEHTbl M JIPyTrMe CpEACTBa JOKa3bIBaHUA,
yKa3bIBaloIIMe Ha MPUOOpETeHHE ToOBapa y JaHHOTO MpoAaBIa.

[TponaBernt (M3roTOBUTEIB), IPEICTABUTEb, TOCTABIIUK, HMIIOPTEP 00S3aHBI
OPUHATH TOBAp HEHAJUICKAIEr0 KadecTBa y TMOTpeOUTeNnss U B cCilyyae
HEOOXOJMMOCTH TPOBECTU TPOBEPKY KadecTBa ToBapa. [loTpeburtens Bmpase
y4acTBOBaTh B IPOBEPKE KaUeCTBA TOBApA.

B cnmydae criopa o mpudnHaxX BOSHHKHOBEHUS HEJJOCTATKOB TOBAapa PO IaBetl
(M3roTOBHTENB), MPEACTABUTEIb, TOCTABIIUK, HMIIOPTEP OO0S3aHBI TPOBECTH
IKCIEPTU3y TOBapa 3a CBOM CcyeT B TMOPAOKE, MPEIyCMOTPEHHOM
3aKOHO/IaTEJICTBOM T'OCYIapCTB-YYaCTHUKOB. DKCIEPTHU3a TOBapa MPOBOJIUTCS B
CPOKH, yCTaHOBJICHHBIE cTaTthsiMu 21, 22, 23 nHacTtosmux EmuHbIX mpaBun s
YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. Ilorpedutens
BIIpABE MPUCYTCTBOBATh MPU TMPOBEJACHUU DOKCIEPTU3Bl TOBapa U B Ciyyae
HECOTJIacusi C €€ pe3yibTaTaMu OCIOPUTh 3aKIIIOUEHHE TaKOW HKCIEPTU3I
B cyneOHoM nopsiake. O MecTe U BpeMEHH MPOBEACHUS SKCIEPTU3BI TOTPEOUTEITH
JIOJDKEH OBITh U3BEIICH B MUChMEHHOM dopMe.

Ecnu B pesynbpTaTe KCIEpTU3bl TOBApa YCTAHOBIECHO, YTO €0 HEJIOCTATKU
BO3HHMKJIM BCJIEJICTBHE OOCTOSITENILCTB, 3a KOTOPhIE HE OTBEYACT MPOJaBel]
(u3roTOBHTENB), MOTPEOUTENH O00sS3aH BO3MECTHTH MPOJABIY (M3TOTOBHTEIIIO),
MIPEICTaBUTEIIO, TIOCTABIUKY, UMIIOPTEPY PACXObl HA MPOBEACHUE IKCIICPTHU3HI,
a TAK)Ke CBSI3AHHBIC C €€ TPOBEICHUEM PAaCX0/Ibl HA XPaHCHUE U TPAHCIIOPTUPOBKY
TOBapa.

5.I0IpomaBer; (M3roTOBUTENbB), MPEACTABUTEIb, IOCTABIIUK, HMIIOPTEP

OTBEYAET 3a HEJOCTATKH TOBAapa, HA KOTOPBIM HE YCTAHOBJIEH FapaHTUMHBIN CPOK,
€CIM  TOTPEOUTENIb JIOKKET, YTO OHM BO3HUKIM JI0 TIepedadyd ToBapa
MOTPEOUTENIO WM 10 TPUYMHAM, BOSHUKIIIUM JI0 9TOTO0 MOMEHTA.

B orHOmEeHuMn TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUMHBIA CPOK,
npojaasell (M3rOTOBHMTENb), MPEACTABUTEIb, IOCTABIIMK, HMIIOPTEP OTBEYaeT
3a HEJAOCTATKH TOBapa, €CJIM HE JIOKAKET, YTO OHM BO3HHKIM TOCJE Tepenaydu
TOBapa TOTPEOUTENIO  BCIEACTBUME  HAPYIICHUS  MOTpPEOWTENIeM  MpaBUIl
WCITIOJIb30BAHUS, XPAaHEHUS WJIK TPAHCIIOPTUPOBKHU TOBApa, JECHCTBUN TPETHUX JIUIL
WJIU HENIPEOAO0JIMMON CHJIBI.

6./locTaBka KpymHOTa0apUTHOTO TOBapa W TOBapa BecoM Oojee TATH

KHJIOTPAaMMOB JUISI PEMOHTA, YIICHKH, 3aMeHbI U (MJIH) BO3BPAT UX MOTPEOUTEITIO
OCYIIECTBIISIOTCS CHJIAMHM W 3a CYET MpojaBia (M3rOTOBUTENS, MPEICTABUTEII,
NOCTaBIIMKA, UMIOpPTEepa). B ciiyyac HEHUCIONHEHMS NIAHHOW OOS3aHHOCTH, a
TaK)Ke MPH OTCYTCTBUHU IMPOJaBlia (M3rOTOBUTEIIS, MPEACTABUTEINS, TOCTABIIHKA,
UMIIOpPTEpPa) B MECTE HAXOXKICHHS MOTPeOMTENs aocTaBka M (MJIM) BO3BpaT
yYKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA ToTpeduTenemM. [Ipu 3Tom npoaaser
(M3roToBHUTENb, MPEACTABUTENb, IMOCTABIIMK, HMIIOPTEP) O0S3aH BO3MECTHTH
HOTPEOUTENIO PAaCcXO/Ibl, CBI3aHHBIC C TOCTAaBKON M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

Crarbn 20. Cpoxu npeabsiBJeHUsI NOTpedUTe]eM TpedoBaHUIt
B OTHOIIIEHUH HEI0CTATKOB TOBapa
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1.Ilotpebutens BhpaBe MpPeabABUTH MPEAYCMOTpEHHBbIE cTaTthel 19
HacTOSIMMX EMuHBIX mpaBwin TpeOOBaHHS K TPOJAaBlly (M3TOTOBUTEIIO,
NPEJCTABUTEIIO, TIOCTABIIUKY, UMIIOPTEPY) B OTHOIICHUU HEIOCTATKOB TOBApa,
€CJIM OHU OOHAPY’KEHbI B TEUEHUE rapaHTUITHOIO CPOKA UM CPOKA TOJTHOCTH.

B oTHOomeHun TOBapoOB, Ha KOTOpPHIE TAPAHTUMHBIE CPOKU WA CPOKHU
TOJIHOCTM HE YCTAHOBJIEHBI, NOTPEOUTENb BIOpaBE MPEAbIBUTh YKa3aHHbBIC
TpeOOBaHUS, €CIM HEJOCTaTKH TOBapOB OOHApYKEHbBI B Pa3syMHBIH CPOK,
HO B IIpefieiax ABYX JIET CO JHS Nepeaun uX MOTpEeOUTEITIO.

2.I'apaHTHITHBIN CPOK TOBApa, a TAKKE CPOK €0 CIY>KObI UCUUCIISETCS CO JHS
nepesayy ToBapa MoTpeOUTEN0, ECIIM HHOE HE MIPENYCMOTPEHO JoroBopoM. Eciu
JI€Hb IIepeAadyd YCTAaHOBUTb HEBO3MOXKHO, ITH CPOKHM MCUHCISIOTCS CO JIHS
U3TOTOBJICHHS TOBapa.

JInst ce30HHBIX TOBapOB (00YBH, OJICXKIIBI M IPOUUX) ITH CPOKH UCUUCIISIOTCS

C MOMEHTA HAaCTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILICHHUS] KOTOPOTO
ONpPEENSIETCS COOTBETCTBEHHO CYOBEKTaMU T'OCYJAapCTB-YYACTHUKOB HMCXOJS
U3 KIMMaTHYECKUX YCIOBHM MeCTa HAX0XKJICHUS OTPeOUTENEH.

[Ipu mpopaxke TOBapoB Mo oOpas3laM, Mo MoYTe, a TAKXKE B CIydasxX, €ClH
MOMEHT 3aKJIIFOYEHHUs JIOrOBOPA KYIUIM-TIPOJAXKW M MOMEHT IIepelayd TOBapa
NOTPEOUTENIO HE COBIMAJAIOT, 3TU CPOKH HUCUHUCISIOTCA CO JHS JIOCTaBKM TOBapa
notpebutento. Eciu morpedurtens IuIIeH BO3MOXHOCTH HCIOJIb30BATh TOBAP
BCJICJICTBUE OOCTOSITENILCTB, 3aBHCAIIMX OT MpojaBla (B YacTHOCTH, TOBap
HYKJaeTcsl B CIIEUAIIbHON YCTaHOBKE, MOAKIIOUEHUN WK COOpPKE, B HEM UMEIOTCS
HEJIOCTATKM), TapaHTUHHBI CPOK HE TE4YeT 10 YCTPAHCHUS MPOJABIIOM TaKUX
o0cToaTenscTB. Ecan neHp A0CTaBKU, YCTaHOBKH, MOJAKIIIOUEHHs, COOPKH TOBapa,
yCTpAaHEHMUs] 3aBUCSIIMX OT MpoJaBLa OOCTOSITENBCTB, BCIEJACTBUE KOTOPBIX
noTpeduTedh HE MOMKET HCIO0JIb30BaTh TOBAap MO HA3HAYEHUIO, OINpPEICNIUTh
HEBO3MOXHO, 3TH CPOKH HMCUMCISIOTCS CO JHS 3aKJIKOYEHHs JOTrOBOpa KyIUIN-
MIPOTAXKH.

Cpok TOOHOCTM TOBapa OINpPENENAeTCS MEPUOJIOM, HCUUCIAEMBIM CO JHS
W3TOTOBJICHUS TOBapa, B TEYEHNUE KOTOPOTO OH IMPUTOJEH K MCIIOIb30BaHUIO, WIIN
JaTOM, 10 HACTYILICHHS] KOTOPOW TOBAP MPUTOJIEH K UCIIOIb30BAHUIO.

[IpoaomKUTENBHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH
00s13aTENIbHBIM TPEOOBAHMIM K O€30IaCHOCTH TOBApA.

3.I'apanTuiiHple CpPOKM MOTYT YCTAHaBIMBAThCS HA KOMIUICKTYIOIIHNE
U3JIeNIAsT M COCTaBHBIE YaCcTM OCHOBHOIO ToBapa. [‘apaHTuiiHBIE CpOKH
Ha KOMIUIEKTYIOIIME W3JAEJIHs M COCTABHBIE YaCTH MCUMCILIIOTCS B TOM K€
MOPSJIKE, YTO U TAPAHTUWHBIN CPOK HA OCHOBHOW TOBAp.

I'apanTuiiHble CPOKM Ha KOMIUICKTYIOLIME W3JEJIHsI U COCTAaBHBIE YacCTH
TOBAapa CUMUTAIOTCA PABHBIMU T'aPAHTUMHOMY CPOKY Ha OCHOBHOE W3JEIIHE, €CIIH
MHOE HE YCTAaHOBJIEHO JOTOBOpPOM. B citydae, ecim Ha KOMIUIEKTYIOLIEE H3IENNe
Y COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJICH MApaHTUNHBIA CPOK MEHBILIEH
MPOJIOJKATEIBHOCTH, YEM TapAaHTUHHBIN CPOK HA OCHOBHOE U3/IENHE, TOTPEOUTETh
BIIpaBe NMpPEABABUTH TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLIETO
U3JeNUss M COCTaBHOM 4YacTH ToOBapa, INpU HUX OOHAPYKEHUUM B TEUCHHUE
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rapaHTUHHOIO CpPOKa Ha OCHOBHOE MW3JEIUE, €CIM HWHOE HE NPEAYyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha koMIuiekTyro1iee n3ienue yCTaHOBJICH TapaHTUMHBINA CPOK OOJIbIIIEH
MPOJIOJKATEILHOCTH, YeM TapaHTUHHBIM CPOK HAa OCHOBHOW TOBap, MOTPEOUTETH
BIIpaBE MPEIbIBUTH TPEOOBAHUSI B OTHOLIIEHUU HEJIOCTATKOB TOBapa MpH yCIOBUH,
YTO HEAOCTATKH KOMILUIEKTYIOIIETO U3/IETUsl OOHAPYKEHBI B TEUEHHE TAPaHTUHOTO
CpOKa Ha J3TO WU3JEIWe, HE3aBUCHMO OT HCTEYEHUS TAPAHTUMHOTO CpOKa
Ha OCHOBHOU TOBAap.

4.Cpoku, YyKazaHHbIE B HACTOAILIEH CTaTbe, HOBOAATCS JO CBEICHHS
norpeburenss B HHPOpMAMKM O TOBape, NPEJOCTABIAEMON MOTPEOUTEINIO
B COOTBETCTBHUU CO cTaTbel 17 HacToAmux ENUHBIX nMpaBuiL.

5.B cnydasx, xorga IpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIN CPOK
COCTaBJISIET MEHEE JBYX JIET U HEJOCTAaTKU TOBapa OOHapyX eHbl MOTpeOUuTEIEM
[0 WCTEYEHMH TapaHTUHHOrO CpoKa, HO B MpeJenax JABYX JIET, MOTPeOUTelNb
BIIPaBe MPEABSIBUTH MPOJAABIly (M3rOTOBUTENIO) TPEOOBAHHMS, TPETYCMOTPCHHBIC
cratbelt 19 Hacrosimmx EAMHBIX MpaBuil, €cii JOKAXKET, 4YTO HEIOCTAaTKU TOBapa
BO3HUKJIM JI0 €ro IMepeiayd MOTPEOUTEN0 WIM MO MPUYKMHAM, BO3HUKIIUM 0
3TOr0 MOMEHTA.

6.B ciaydae BBIABIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEND
BIIPABE MPEIBSIBUTH U3TOTOBHUTENO (MPEICTABUTEIIO, TIOCTABIINKY, UMIIOPTEPY)
TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHUHU TAKUX HEAOCTATKOB, €CIU JOKAXKET,
YTO OHM BO3HHMKJIM JO IMEpeAadyd ToBapa MNOTPEOUTENI0 WIM MO MpUYHHAM,
BO3HMKIIMM JIO 3TOr0 MOMEHTa. YKa3aHHO€ TpeOOBaHME MOXKET ObITh
NPEABABICHO, €CIIM HEIOCTATKU TOBapa OOHAPYXKEHBI MO UCTEYEHUH JIBYX JIET CO
JTHS TIepelauM TOBapa NOTPEOUTENIO, B TEUEHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
CIIy>)KObl UJIM B TEUEHHUE JECATU JIET CO JIHS NepeJauyd ToBapa MOTPEOUTENO B
cllyuae HE YCTaHOBJIEHHUS Cpoka ciyxObl. Ecnm yka3zanHoe TpeOoBaHHME HE
YIOBJIETBOPEHO B TEYEHUE JABAAUATH JHEM CO JHA €ro IpeabsBICHUS
noTpeduTenem W 0OHapy>KEeHHBIN
UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPaHMMBIM, MOTPEOUTENh IO CBOEMY
BBIOOPY BIPaBe MPEIBSIBUTh W3TOTOBUTENIO (IPEACTABUTENO, MOCTABIIUKY,
UMIIOPTEPY) UHBIE IPEIYCMOTPEHHBIC IyHKTOM 3 cTaThu 19 HacTosmmx ExuHbix
npaBUi TPEOOBAHWS WM BO3BPATHTh TOBAP HM3rOTOBUTENO (MPEICTABUTEITIO,
MIOCTAaBIIMKY, MMIIOPTEPY) M TOTPeOOBAaTh BO3BpaTa YIUIAYCHHOW JICHEKHOM
CYMMBI.

Crarbs 21. YcrTpaHeHMe HeJIOCTATKOB TOBapa W3roOTOBHUTEEM
(mpomxaBLOM, MpeICTABUTEIEM, MMIIOPTEPOM)

1.Ecnu cpok ycTpaHEHUsI HEIOCTATKOB TOBApa HE OINPENEIIEH B TMCbMEHHOMN
dbopMe corjameHueM CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh yCTpaHEHBI
u3rotoputeieM (MPOAABIOM, TMPEICTABUTENIEM, MOCTABIIMKOM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAJIbHBIM CPOK, 0ObEKTUBHO HEOOXOAUMBIH JIs
UX YCTPaHEHHUS C YYETOM OOBIYHO MpUMEHsieMoro crnocoba. Cpok ycTpaHEeHUus
HEJOCTaTKOB TOBapa, ONPEAENIAeMblii B NHUCbMEHHON (hopMe CcorJalieHueM
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CTOPOH, HE MOXET MPEBbIIIATH YETHIPHAILIATH THEH.

B cnyuae, eciu BO Bpemsi YCTpaHEHHUsI HEIOCTAaTKOB TOBapa CTaHET
OUYEBMJIHBIM, YTO OHU HE OYJyT YCTPAHEHBbI B ONPEICICHHBINA COTJIAIIICHUEM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAIIEHUE O HOBOM CpPOKE YCTPaHEHHUS
HEJI0OCTaTKOB, ToBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUs
HE/IOCTATKOB TOBapa 3alacHbBIX 4acTeil (jeraneid, MaTepuaioB), 000pyIOBaHHS WITH
no/I00HbIE TPUYUHBI HE SBISIOTCA OCHOBAHMEM JUJISl 3aKJIFOUEHUS! COTJIAIICHUS
O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHUE
CpOKa, OIPeIEeTICHHOrO COTJalleHueM CTOPOH EPBOHAYAIIBHO.

2.B oOTHOmEHMH TOBApOB MAJUTEIBHOTO TIOJB30BAHHUS H3TOTOBUTEID,
mpojiaBern] OO TPEICTaBUTENh OO0S3aHBI TMPH TPEIBSBICHUU TOTpeOHUTEIEM
yKa3aHHOTO TpeOOBaHMS B TPEXIAHEBHBIM CPOK OE3BO3ME3IHO MPEAOCTABUTH
NOTpEeOUTENI0 Ha TEpPUOJ] PEMOHTa TOBAp JJIMTEIHLHOTO IOJH30BaHUA,
00Ja a0l 3TUMHU KE OCHOBHBIMH MOTPEOUTENIHCKUMU CBOMCTBAMU, OOECIICUNB
JIOCTaBKY
3a cBoil cueT. IlepedyeHb TOBapOB JUIMTENHLHOTO TMOJB30BAHMS, HA KOTOpPHIC
yKa3aHHOE TpeOOBaHUE HE PACHpPOCTPAHSETCS YCTAaHABIMBAETCS B COOTBETCTBHUU
C 3aKOHOJATEJIbCTBOM IOCYJJapCTB-YYaCTHUKOB.

3.B cnyuae ycTpaHeHus HEZOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO
IpOJJIeBaeTCS Ha TMEPUOJ, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BaJICS.
VYka3zaHHbBIN IEPHOT UICUUCISETCS CO IHS 00pallleHusl MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHeHHH HEJOCTATKOB TOBapa J0 JHS BBIIAYH €T0 0 OKOHYaHUH PEMOHTA.
[lpu BbyTaye TOBapa W3rOTOBUTENH (MPOJABEI], MPEICTABUTENb, IMOCTABIIUK,
UMIIOpTEp) 00s3aH TNPEJOCTaBUTh B IMHCBMEHHOH (opMe IMOTPEOUTEIIO
uHdopmaIuio o aate oOparieHus: moTpedurens ¢ TpeboBaHueM 00 ycTpaHEHUU
OoOHapy>KEHHBIX UM HEJO0CTATKOB TOBapa, O JaTe Mepeaadu ToBapa nmorpeourenem
JUTsl YCTpAHEHHsI HEIOCTAaTKOB TOBapa, O JlaTe€ YCTpaHEHHUs HEJIOCTATKOB TOBapa
C UX OMHMCaHUEeM, 00 MCIIOJIb30BaHHBIX 3alMaCHBIX YacTX (IeTaisxX, MaTeprasax)
U O JaTe BbIJa4M TOBapa MOTPEOUTEIIO 0 OKOHYAHUHM YCTPAHEHUS! HEIOCTATKOB
TOBapa.

41lpu  yCTpaHeHMM HEJOCTAaTKOB TOBapa IMOCPEIACTBOM  3aMEHBI
KOMIUIEKTYIOIETO M3JENUS WM COCTaBHOW YacTH OCHOBHOTO W3JENus, Ha
KOTOpBIE€ YCTAHOBJICHBI TAPAaHTHIHBIE CPOKH, HA HOBBIE KOMITJICKTYIOIIEE MU3/IEIIHe
WIA COCTABHYIO YaCTh OCHOBHOTO W3/ICHS yCTaHABIUBACTCS TaPAHTUHHBIA CPOK
TOU
XKe TPOAOHKUTETLHOCTH, YTO U HAa 3aMEHEHHBIC KOMIUIEKTYIOIIEE H3ACIUE WIIH
COCTaBHYIO YaCTh OCHOBHOTO M3JIEJIHsI, €CITH HHOE HE MPEAYCMOTPEHO JJOTOBOPOM,
U TApaHTHIHBIA CPOK MCUMCISACTCS CO JIHS BbIIAYM MOTPEOUTEINI0 3TOrO0 TOBapa
110 OKOHYAaHUHU PEMOHTA.

Crarbs 22. 3aMmeHa ToBapa HeHa/IJIe;Kallero KayecTrna

1.B cnydae oOHapyXeHHST TOTpEeOMTENEM  HEIOCTAaTKOB  TOBapa
U TpEAbSBICHUS TpPeOOBaHWS O €ro 3aMeHe mpojasel] (M3TOTOBHUTEb,
IIPEJICTAaBUTEITb, IOCTABIIUK, HMITOPTEP) 00sI3aH 3aMEHUTH TAKOH TOBAp B TCUCHHE
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CEMU JIHEW CO JHS MPEeAbIBICHUS YKa3aHHOTO TpeOOBaHMs MOTpEeOUTENEM, a IPU
HEO0OXOMMOCTH JOTIOTHUTEIBHON MPOBEPKH KaYeCTBA TAKOTO TOBapa MPO1aBLIOM
(u3roToBHUTENEM, TPEACTABUTENIEM, MOCTABIIUKOM, UMIIOPTEPOM) — B TCUCHHE
YeThIpHAAATH THEH CO JHS MPEIbIBICHUS YKA3aHHOTO TPeOOBaHUSI.

Ecnu y nponaBia (M3roToBUTENS, MPEACTABUTENS, IIOCTABIIUKA, UMIIOPTEPA)
B MOMEHT TPEIBSIBICHUS TPeOOBAaHUS OTCYTCTBYET HEOOXOIWMBIN NJisi 3aMEHBI
TOBAap, 3aMEHa JI0JHKHA ObITh MPOBEJCHA B TEUEHUE MecCAIla CO JAHS MPEAbSIBICHUS
TaKoro TpeOOBaHUS.

B paitonax KpaitHero CeBepa M NpPHPAaBHEHHBIX K HHUM MECTHOCTSX
TpeOOBaHUE MOTPEOUTENA O 3aMEHE TOBapa MOMJICKHUT YAOBIECTBOPEHUIO IO €ro
3asBJICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPEAHOM JOCTAaBKU COOTBETCTBYIOIIETO
TOBapa B OTH palOHBI, B Cjly4dae OTCYTCTBHS Yy TNpojaBia (M3rOTOBHTEIS,
NpEeJCTaBUTEIS, MOCTABIIMKA, MMIIOPTEpa) HEOOXOIUMOIO JUIsS 3aMEHBI TOBapa
Ha JICHb NPEIbSABICHUS YKa3aHHOTO TPEOOBAHUSI.

Ecnu s 3amensl ToBapa TpeOyeTcsi Oosiee ceMU JIHEH, Mo TpeOOBaHUIO
notpebuTess npoaasel] (M3roTOBUTENb KOO0 MPEICTABUTEb) B TCUCHHE TPEX JHEH
CO JHS TpEnbsBICHUA TpeOOBaHMS O 3aMEHE ToBapa 00s3aH 0E3BO3ME3THO
MPEIOCTABUTH MTOTPEOUTETIO BO BPEMEHHOE MOJIb30BaHUE Ha TIEPHO/] 3aMEHBI TOBAP
JUIUTEILHOTO  TIOJIb30BaHMs,  OOJajaronuid  3TUMHU K€  OCHOBHBIMU
MOTPEOUTENILCKUMHU CBOMCTBaMH, OOECIEUMB €ro JOCTaBKY 3a CBOM cuer.
DTO NpaBUIIO HE PACHPOCTPAHSIETCS HA TOBAPHI, IEPEUCHb KOTOPHIX OMPEACIISIETCS
B COOTBETCTBHUU C IMyHKTOM 2 cTaTh 21 HacTosmmX EquHBIX TpaBuil.

2. ToBap HEHAIEKAIIETO Ka4eCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap,

TO €CTh Ha TOBAp, HE ObIBLUIMI B yNOTPEOJICHHUU.

IIpu 3ameHe TOBapa TapaHTUWHBIM CPOK HCUMCISAETCS 3aHOBO CO JHS

nepeaadr ToBapa moTpeouTeNto.

Crarbss 23. Cpoku yAOBJIETBOPEHUS] OTAeJLHBIX TpeOGoBaHMIi
norpeouTest

TpeGoBaHusg MOTPEOUTENST O COPa3MEPHOM YMEHBIIEHUHM TMOKYIMHOW IIEHBI
TOBapa, BO3MEIIEHUH PACXOJOB Ha HCIpABICHUE HEAOCTaTKOB TOBapa
noTpeduTeseM WM TPEThUM JIMIIOM, BO3BpaTe YIJIAYEHHOM 3a TOBap JIEHEKHON
CYMMBI, a TaKkXe TpeOOBaHHE O BO3MEIIEHWU YOBITKOB, TPUYUHEHHBIX
HNOTPEOUTENIO0 BCJIEACTBHE NPOJAXH TOBapa HEHAMJIEKAIIero KayecTBa JHOO
OpeOCTaBICHUs]  HEeHa[uIexamed  uHpopMmauuu O  ToBape,  MOJuIeXkar
yIIOBJICTBOPEHHUIO TPOJABIOM (M3rOTOBUTEIIEM, MPEACTABUTEIIEM, MOCTABIIUKOM,
UMIIOPTEPOM) B TEUCHUEC CEMH JIHCH CO JHS MPEIBSBICHUS COOTBETCTBYIOIETO
TpeOOBaHUS, a MPU HEOOXOIUMOCTH TPOBEIACHHS SKCIEPTU3bl — UYETHIPHAALATH
JTHEH.

Crarbs 24. OTBETCTBEHHOCTh NnpoaaBIa (u3roToBHUTENS,
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NpeCTABUTENS], NMOCTABIIMKA, HWMIOPTEpPa) 3a MPOCPOYKY BBINOJHEHUS
TpeOOBaHUN MOTPEeOUTE I

1.3a HapymieHue MNpeayCMOTpPEHHBIX cTaThsiMu 21, 22, 23 HacTOAIUX
ENMHBIX MpaBuiI CPOKOB, a TaKyKE 3a HEBBIMOJHEHHE (33JCP)KKY BBITOIHCHIS)
TpeOOBaHUS MOTPEOUTEIISI O MPEIOCTABIICHUN €My Ha IIEPHOJ PEMOHTA (3aMEHBI)
aHAJIOTMYHOr0 TOBapa IMpojasel] (M3rOTOBUTEINb, MPEACTABUTEIb, IOCTABIIUK,
UMIIOPTEP), JOOMYCTHBIIMA TaKde HAPYLICHHUS, YIUIAYMBACT IOTPEOUTEIIO
3a KaX]IbIi JICHb IIPOCPOYKH HEYCTOHKY (TICHIO) B pa3Mepe OJTHOTO MPOIICHTA IICHBI
TOBapa.

Ilena ToBapa ompenensieTcs, HICXOAS U3 €ro IEHBI, CYIeCTBOBABIICH B TOM
MecCTe, B KOTOpOM TpeOOBaHHE MOTPEOUTENS JODKHO OBLIIO OBITH YOBJIETBOPEHO
npoAaBioM (M3rOTOBUTENEM, IPEACTABUTEICM, ITOCTABIIUKOM, HMIIOPTEPOM),
B JICHb JOOPOBOJBHOTO YIOBJICTBOPEHUS TaKOro TPEOOBAHWS WJIA B JCHBb
BBIHECEHHS CyICOHOrO pelIeHus, eciau TpeboBaHue JOOPOBOJILHO YIOBICTBOPEHO
He OBLIO.

2.B cinydae HEBBINOJHEHUS TpeOOBaHMN mMOTpeOUTENss B  CPOKH,
NpeayCMOTpeHHBbIE cTaThaMu 21, 22, 23 wHacrosumx EauHbIX mnpaBui,
MOTPEOUTENIh BIIPaBE IO CBOEMY BBIOOPY MNPEIbSIBUTH HHBIC TPEeOOBaHUS,
yCTaHOBJICHHBIC cTaTheil 19 HacTosmux EquHbIx npaBui.

Crarbs 25. IlocjeacTBHSI HapyLIeHUsI MPOAABIOM CPOKa Iepelayu
NpeABAPUTEBHO OINIAYEHHOI'0 TOBAPa MOTPEOUTEII0

1.JloroBop KYIUIA-TTPOIAXKH, IpeAyCcMaTPUBAIOIINI 0053aHHOCTb
noTpeduTesss MpenBapUTEeNbHO OIIATUTh TOBAp, JOJDKEH COAEPKATh YCIOBHE
O CpPOKe Tepenay ToBapa MoTPEeOUTENIO.

2.B ciydae, ecnu nmpoaaBelt, MOMYyYUBIIUNA CyMMY MPEIBAPUTEIHHON OTLIATHI
B ONPEJIJICHHOM JOIrOBOPOM KYIUIU-TIPOJIaXkKH pa3Mepe, He UCIIOTHIIT 00513aHHOCTh
[0 Tepenaye ToBapa MOTPEOUTENI0 B YCTAHOBJIEHHBIN TaKMM JOTOBOPOM CpOK,
noTpeOuTENh MO0 CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:

nepenayy OTrIayeHHOTo0 TOBapa B YCTAHOBJICHHBINM UM HOBBIN CPOK;

BO3BpaTa CyMMbI TIPEIBAPUTEIBLHOM OIUIATHI TOBapa, HE TMEPEaHHOTO
TIPOJABIIOM.

[Tpu 3TOM TOTpeOUTENH BIpaBe MOTPEOOBATh TAKKE TMOJTHOTO BO3MEIICHUS
yOBITKOB, MPUUUHEHHBIX €My BCJICJICTBHE HAPYIIICHHS], YCTAHOBJIEHHOTO JJOTOBOPOM
KYIUTA-TIPOJIaXKH CPOKa Mepeiauul MpeBapUTEIbHO OTNIAYeHHOTO TOBapa.

3.B ciygae HapymieHus!, yCTaHOBJICHHOTO JOTOBOPOM KYTUTU-TIPOIaXKH CPOKa
nepesayd  TMpeBApUTEIHbHO OIJIAYeHHOTO TOBapa MOTPEOUTENt0, MPOIaBell
yIJIAaYMBaeT €My 3a KaKIbIH JICHb MPOCPOYKH HEYCTOHMKY (NeHH) B pasmepe
MOJIOBUHBI TIPOIIEHTA CYMMBI MPEBAPUTEIBHON OTUIATHI TOBApA.

Heycroiika (meHH) B3BICKMBACTCS CO JIHS, KOrJA IO JIOTOBOPY KYILIU-
MPOJIaXXH Tepeaada ToBapa MOTPEOUTEN0 JOKHA Obla OBITH OCYIIECTBIICHA,
710 JHS Mepelayl ToBapa MOTPeOUTENI0 WU 10 JHS YAOBJIETBOPEHUS TPEOOBAHUS
noTpeduTess 0 BO3BpaTe eMy MPeIBAPUTEIbHO YIUIAYEHHOW UM CYMMBI.

4. TpeboBanusi MOTpeOUTENsE O BO3BpaTe YIJIAYEHHOM 3a TOBAap CYMMBI
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U O TIOJJHOM BO3MEIICHUH YOBITKOB IMOJIEKAT YIOBJIETBOPEHHUIO MPOJABIIOM
B TEYCHHUE CEMU JIHEU CO JAHS MPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBanust NOTPeOUTENSA, YCTAHOBIIEHHBIE TYHKTOM 2 HACTOSIIECH CTaThH,
HE MOJJIeKAT yAOBIECTBOPEHHIO, €CIIU ITPOJIABEIL JJOKAKET, YTO HAPYLIEHUE CPOKOB
nepefadynd MOTPEeOUTEN0 MPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa MPOU3OIILIO0
BCJICJICTBUE HEMPEOAOIMMON CUIIBI WU TIO BUHE MOTPEOUTES.

Cratbs 26. Pacuerbl ¢ moTpeduTejleM B ciy4dae NPUHOOpeTeHHs
M TOBAapa HEeHA/VIeXKAIero KauecTsa

1.Ilpu 3ameHe TOBapa HEHAAJIEKAIETO KauecTBa Ha TOBAp 3TOM K€ MapKu
(3THX ke Moenu M (WIK) apTHKYJ1a) TIepepacyeT IeHbl TOBapa HEe MPOU3BOIMTCS.

2.I1pu 3ameHe ToBapa HEHaAJIEKAIIETO KaueCcTBa Ha TAKOM e ToBap JAPyrou
Mapku (MOJICITH, apTHKYJa) B clydae, €Clid IIeHa ToBapa, MO yIeXkaIlero 3aMeHe,
HIUDKE LIEHBI TOBApa, IPEJOCTaBICHHOTO B3aMEH, IOTPEOUTENb JOKEH AOIIATUTh
pa3HUIly B LIEHAX; B CJIly4ae, €CJIU LIeHa TOBapa, MOUIEKAIIETO 3aMEHE, BBIIIE [IEHbI
TOBapa, TMPEJOCTABJICHHOIO B3aMEH, pa3HUIAa B I[I€HAaX BBIIUIAYMBACTCS
notpeburento. Llena ToBapa, mojIexkaniero 3aMene, onpenesieTcss Ha MOMEHT €ro
3aMEHBI, a eclu TpeOOBaHME MOTPEOUTENS HE YAOBIECTBOPEHO MPOAABIIOM, IIeHA
3aMEHSAEMOTO TOBapa M II€HA IepeAaBacMOro B3aMEH TOBapa OMPEACIIIIOTCS
Ha MOMEHT BBIHECEHHS CYJIOM PEIICHHS O 3aMEHe TOBapa.

3.B cnydae mnpenbpsiBieHus mnoTpeOuTeNeM TpeOOBAaHUA O COPa3MEPHOM
YMEHBIIIEHUN TIOKYITHOM IIEHBI TOBapa B pacdeT NPUHHUMAETCS IIeHa TOoBapa
Ha MOMEHT MpeabsABICHUS MOTpeOuTeneM TpeboBaHus 00 YIIEHKE WM, €CITU OHO
NOOpPOBOJIBHO HE YIOBJIETBOPEHO, HAa MOMEHT BBIHECEHUS CYIOM PpELICHUS
O COpa3MEpPHOM YMEHBIICHUU MTOKYITHOH IICHBI.

41lpu BO3BpaTe TOBapa HEHAJIEKAIIETO KadecTBa IMOTPEOUTETh BIpPABE
TpeOOBaTh BO3MEILEHUS paA3HULBI MEXAYy LIEHOH TOBapa, YCTaHOBJIEHHOM
JIOTOBOPOM, M II€HOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J10OpPOBOJIBHOTO
YIOBIETBOPEHUSI TAaKOrOo TpeOOBaHMUS WM, €ClIM TpeOoBaHWE ITO0OPOBOIHHO
HE YJIOBJIETBOPEHO, HA MOMEHT BBHIHECCHHSI CY/IOM PEIICHHUS.

5.B cmywae Bo3BpaTa TOBapa HEHAIJEXKAIIETO KadecTBa, IMPOJIAHHOTO
B KPEIUT, TOTPEOUTENIO BO3BpaIlaeTCs yIjJaueHHas 3a TOBap JEHEXKHAs CyMMa
B pazMepe MOTalIeHHOTO KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KPEAWTa, a TAKKe
BO3MeIIaeTcs IyIaTa 3a MPeA0CTaBICHUE KPEauTa.

6.B cnyuae BO3BpaTa TOBapa HEHAJUICKAIIETO KavyeCcTBa, MPHOOPETEHHOTO
noTpeOMTEIeM 3a CYET MOTPEOMTENILCKOrO KpeauTa (3aiima), mpozaBelr] o0sA3aH
BO3BpPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBAap JIEHEXKHYIO CYMMY, a TakKxke
BO3MECTHUThH yIJIAYEHHbIE MOTPEOUTENIEM MPOLIEHTHI U UHBIE TJIATEXKU 110 JOTOBOPY
NOTPEOUTETBCKOTO KpeanTa (3aiimMa).

Crarbsa 27. IlpaBo norpeduTesiss Ha O0OMeH TOBapa HaAJeKAlIero
KayecTBa
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1.IlotpeOutens  BopaBe OOMEHATh  HENPOJOBOJBCTBEHHBI  TOBap
HaJJIeKAIIEr0 KaueCcTBA HAa AHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT
TOBap ObUI MPUOOpETEH, €ClU YKa3aHHbIM TOBap HE mojomen 1o Gopme,
rabaputaM, (acoHy, paciBETKe, pa3Mepy WM KOMIUIEKTAI|H.

[ToTrpeOutens uMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa
HAJJISKAIIEr0 KavyeCcTBa B TEUYEHHWE YETBIPHAALATH AHEH, HE CuMTas AHSA €ro
MOKYIIKH, €CiIu 0oJiee JIUTENbHBIM CPOK HE OOBSIBIEH MPOAABIIOM, B MECTE
NpUOOPETEHUS WM UHBIX MECTaX, OOBSBIEHHBIX POJIABLOM.

OOMeH HeTpOo10BOJILCTBEHHOTO TOBAapa HaJIekKAIIET0 KauecTBa MPOBOIUTCS,
€CJIM YKa3aHHBII TOBAap HE ObLI B yNOTPEOJIICHUH, COXPAHEHBI €r0 TOBapHBINA BHUJ,
NOTPeOUTEIBCKUE CBOWCTBA, IMIOMOBI, (aOpuUHbIE SPIBIKH, a TaKXKE HMEeTCs
TOBApHBIA Y€K WM KaCCOBBIM YEK JUOO HMHOM MOJITBEPXKIAIOIIMN OIUIaTy
YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBUE y MOTPEOUTENsE TOBAPHOIO YeKa WU
KacCoBOr0 4YeKa JMOO MHOIO MOATBEPXAAIOIIErO OIIaTy ToBapa JOKYMEHTa
HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA HA CBUACTEIBCKUE IIOKA3aHU.

[lepeuenp TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM
B HACTOSIIEH CTaTbhe, YTBEPKAACTCA B COOTBETCTBHM C 3aKOHOAATEILCTBOM
roCyJapCTB-y4aCTHUKOB.

2.B cnydae, ecnu aHaJOTHYHBIN TOBap OTCYTCTBYET B MpOJake Ha JCHb
oOpamieHusi MNOTpeOUTENss K MPOJAABIy, MOTPEOUTENb BIIPaBE OTKA3aThCA
OT UCIOJIHEHUS I0r0BOpa KYIUTU-TIPOJAXH U MOTPeOOBATh BO3BpaTa YIJIaueHHOU
3a yKa3aHHBIM TOBap JEHEKHOM CyMMbl. TpeOoBaHue MOTpeOUTENs] O BO3BpATE
YIUTAYEHHOM 3a YKa3aHHBIM TOBAp JICHEKHOW CyMMBbI MOJJIEKUT YAOBIETBOPEHUIO
B TEUEHHE TPEX JHEU CO AHS BO3BpaTa yKa3aHHOIO TOBApaA.

[To cormameHuto MOTPEOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBIThH
IIPEAYCMOTPEH IIPU IOCTYIUIEHUHA aHAJIOTMYHOIO ToBapa B mponaxy. IIpomasen
00s513aH HEe3aMeIJIUTENIbHO COOOIIUTh MOTPEOUTENIO O OCTYINIEHUU aHAJIOTMYHOTO
TOBapa B MPOAAXY.

Cratbs 28. JIucTaHIIMOHHBIH CIIOCO0 NMPOAAKU TOBapa

1.JloroBop  pO3HUYHOW  KYIUTU-TIPOJAXKH  MOXKET OBITh  3aKJIIOYEH
HAa OCHOBAaHMM O3HAKOMIICHUS TMOTPEOUTENs] C TMPEMIOKEHHBIM IPOJIaBIIOM
OMMMCAHWEM TOBapa IOCPEACTBOM  KAaTaJOTOB, TMPOCIEKTOB, OYKJIETOB,
(OTOCHUMKOB, CPEICTB CBS3H (TCIIEBU3UOHHOM, TOUTOBOM, PAMOCBSI3H U APYTHX)
VIV WHBIMHM MCKJTIOYAIOIIMMH BO3MOYKHOCTh HEIOCPEACTBEHHOTO O3HAKOMIICHUS
noTpeouTeNsi ¢ TOBapoM JHOO 0Opa3loM ToBapa MPU 3aKIOUYCHUH TaKOTO
JOroBOpa (IUCTAHIIMOHHBINA CIIOCO0 MPOJIaXKH TOBapa) CIoCoOaMH.

2.IIpomaBrioM 10 3aKIOYECHHS JOTOBOpAa JOJKHA OBITh IPEIOCTaBIICHA
notpebutento uHbopmaidss 00 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAX TOBapa,
00 ampece (MecTe HaXOXKACHHWSA) TMpOJaBIla, O MECTE H3TOTOBJCHHS TOBapa,
0 TmoJHOM  (UPMEHHOM  HaWMEHOBaHWMM  (HAMMEHOBAHWH)  MPOJaBIA
(u3rotoBuTENs), O IEHE U 00 YCIOBUAX MPHOOPETEHUS TOBapa, O €ro JOCTaBKe,
CPOKE CITyObI, CPOKE TOJTHOCTH U TAPAHTUHHOM CPOKE, O TIOPSJIKE OTLIATHI TOBApa,
a TaK¥XKe 0 CpOKe,
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B T€UYCHHE KOTOPOTO JEHCTBYET NMPEJIOKEHHE O 3aKIIOUYSHUH JIOTOBOPA.

3.IToTpebutento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MHCHMEHHOM
dopme mpenocraBieHa WHGOpPMAIMS O TOBape, MPEIyCMOTPEHHAs cTaThel 17
HACTOANMX EXMHBIX TIpaBwiI, a TakKe MPEAYCMOTPEHHAs MyHKTOM 4 HaCTOSIICH
cTaThu MH(MOPMAIIKSA O TMOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4.TloTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B J00O€ BpeMs 10 €ro

nepesayu, a mocje nepeaayu Topapa — B TEUCHHUE CEMU JTHEH.

B cnyuae, ecnu unHdopmanms o MOpAIKE M CpOKax BO3BpaTra ToBapa
Ha/JIeKAIEro KauecTBa He Obla MpeaocTaBieHa B MUCbMEHHON (pOpME B MOMEHT
JIOCTaBKH TOBapa, MOTPEeOUTENb BIPaBe OTKA3aThCsi OT TOBapa B TEUEHHUE TpeX
MECSIIEB C MOMEHTA Mepeadn ToBapa.

BosBpar ToBapa Haasexamero KadecTBa BO3MOXKEH B Clydae, €cliu
COXpPAHEHbI €ro TOBapHbIM BHJ, MOTPEOUTEILCKUE CBOMCTBA, a TaKXKe JOKYMEHT,
NOJTBEPXKIAIOIMI (PAKT U yCIOBHUS MOKYNKH yKazaHHOro ToBapa. OTcyTcTBUE
y IOTpedUTENs JOKYMEHTA, MOATBEPKIAIOIIETr0 (PAKT U yCIOBUS MMOKYIKU TOBapa,
HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS HA IPYTUE JT0OKa3aTeIbCTBa IPUOOPETEHUS
TOBapa y JaHHOTO MPOJaBLa.

[ToTpebutens He BIpaBe OTKA3aTbCs OT TOBapa HAJIEkKAIIEro KauecTBa,
UMEIOIIETO HMHAWBHyalbHO-OMPEICICHHbIE CBOWCTBA, €CIHM YKa3aHHBIA TOBap
MOXET OBITh UCIIOJIb30BAH UCKIIFOUUTEIIBHO MPUOOPETAIONIUM €0 TOTPEOUTENIEM.

[Ipu oTkaze moTpeOuTenst OT TOBapa MpPOIABEI] TOJDKEH BO3BPATUTH €MY
JICHE)KHYIO CyMMY, YIUIQU€HHYIO MOTpPEeOUTENeM IO JOTOBOPY, 32 HCKIIOUYCHHUEM
pacxo/loB TMpoJaBlla Ha JOCTaBKY OT TMOTPeOUTENs BO3BPALIEHHOTO TOBapa,
HE TO3JHEE YeM uepe3 JecsATh JIHEH CO JHA TPEIbSBICHHS MOTpeOHTeNneM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

Cratbs 29. IIpaBuiia npoaaku 0TAeJbHbIX BUI0B TOBAPOB

[IpaBunma 1mpomaxyu OTHAEIBHBIX BHUJIOB TOBapOB  yYCTaHABJIMBAKOTCS
B COOTBETCTBHUH C 3aKOHOAATEIILCTBOM I'OCYAAapPCTB-YUYaCTHUKOB.

Iaasa 1.
3AIIUTA ITPAB IMOTPEBUTEJIEN ITPU BHINTOJHEHUU PABOT
(OKA3AHHUHU YCJIYI)

Crarbs 30. Cpoku BbIOJTHEHHS PadoT (OKa3aHUsI yCJIYT)

1.VcnonHuTens 00sA3aH OCYIIECTBHTH BBINOJHCHHE pPaOOThl (OKa3aHHe
YCIYTH) B CPOK, YCTAHOBJICHHBIM TPaBUJIAMU BBIMIOJHEHHS OTIEIBHBIX BHUIOB
paboT (oKa3aHMsI OTACIBHBIX BUJOB YCIIYT) WU JJOTOBOPOM O BBITIOJHCHUU PabOT
(oxazanum yciyr). B moroBope o BbImosHeHHH paboT (OKa3aHUU YCIYT) MOXKET
NpeyCMaTPUBAThCSI CPOK BBIMOJIHEHUS pa0OThl (OKa3aHWsI YCIYyTH), €CIU
yKa3aHHBIMU TpaBWJIAMH OH HE TPEAYCMOTPEH, a TaKkKe CpPOK MEHbIIeH
IPOJOKUTEILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMH TIPABHIIAMH.

2.CpoK BBITIOJIHEHMSI Pa0OTHI (OKa3aHUS YCIIYTH) MOKET ONPEACIISATHCS aTOU
(repro1oM), K KOTOPOH JTOJDKHO OBITH 3aKOHYCHO BBITOJIHEHUE pa0OThI (OKa3aHWe
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ycnyru), wi (1) aatoit (mepruoaom), K KOTOPOU UCITOJIHUTEb J0JDKEH TPUCTYITUTh
K BBITTOJHEHHUIO pabO0Thl (OKa3aHUIO YCIYTH).

3.B ciy4ae, eciu BoIOJIHEHHE pabOThI (OKa3aHHE YCIIYTH) OCYIIECTBIACTCS
0 YacTsAM (JOCTaBKa IMEPUOJUYECKON IMeYaTH, TEXHUYECKOe OOCIyKHBaHUE)
B TEUYEHHE CPOKa JEHCTBHS JOTOBOPA O BBHIMOJHCHHH paboT (OKa3aHWU YCIyT),
JIOJDKHBI TIPEyCMATPUBATLCS COOTBETCTBYIOIINE CPOKH (MIEPHUO/IbI) BBHITIOTHCHHS
Takux padot (OKa3aHUs yCiyr).

[lo cornameHuro CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKXKE

CPOKH 3aBEpIICHUS OT/ICIBbHBIX 3TAOB paboThl (POMEKYTOUHBIEC CPOKH).

Crarba 31. IlociaeacTBusi HapyuieHMsl HCIHOJHHUTEJIEM CPOKOB
BBINOJTHEHHS PadoT (0Ka3aHHUA YCJIYT)

1.Ecay MCHOJHUTENIb HAPYIIMI CPOKH BBIMOJHEHUS pPabOThl (OKa3aHUs
yCIYTH) — CPOKM Havaja W (WiIM) OKOHYAHHS BBIOJHECHHs paboThl (OKa3aHus
yCayrH) U (WiIK) MPOMEKYTOUHBIE CPOKH BBITIOJIHEHHUS paOboThI (OKa3aHUs YCITYTH)
WM BO BpeMsI BBITIOJTHEHUS paO0ThI (OKa3aHUs YCIIyTH) CTAJI0 OUYEBUIHBIM, UTO OHA
He OyJIeT BBITIOJHEHA B CPOK, MOTPEOUTEINH TT0 CBOEMY BBIOOPY BIIPaBe:

HA3HAYUTH MCIIOJIHUTEIIO HOBBIA CPOK;

MOPYYHUTh BHIMOJIHEHHE pPa0oThl (OKa3aHWE YCIYTH) TPETbUM JIUIAM
32 pa3syMHYI0 IIeHy WIA BBIIOJHUTh €€ CBOMMH CHJIIAMH H TOTpeOOBaTh
OT MCTIOJIHUTEIIS] BO3MEIICHHSI TOHECEHHBIX PAaCcX0/I0B;

noTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHITTOJTHEHHE pa00THI (OKa3aHHE YCITYTH);

OTKa3aTbCs OT WCIOJHEHHS JOTOBOpa O BBHIMOJIHEHUU paboThl (OKa3aHHU
YCIYTH).

[ToTpebOutens BOpaBe MOTpeOOBATH TAKXKE MOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HAPYIICHHUEM CPOKOB BBITTOJHEHHS PabOThI (OKa3aHUs
yCcayru). YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC UIS YIOBJICTBOPCHHUS
COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTETIS.

2.Ha3nauennole TOTpeOUTENEM HOBBIE CpPOKH BBIIIOJHEHHS PabOThI

(oxa3zaHus yCIIyru) yKa3bIBalOTCS B JOTOBOPE O BBIMOJIHEHHH PabOTHI (OKa3aHUH
YCIIYTH).
B cinydae mpocpodykd HOBBIX CPOKOB NOTPEOUTENb BOPABE MPEIbIBHUTH
UCIIOJTHUTEITIO UHbIE TPEOOBAHMs, YCTAHOBIICHHBIC TyHKTOM 1 HACTOSIIEH CTAThH.
3.llena BbIIOJHEHHONW paOOThl (OKa3aHHOW YCIYyrH), BO3BpalacMasi
NOTPEOUTETI0 TIPU OTKa3e OT HWCIOJHCHHUS JOTOBOPa O BBIMOJHCHHU PaOOTHI
(oxazaHuM yCayru), a TakyKe YIUThIBaeMast IPU YMEHBIICHUH [IEHbI BBHITIOJTHCHHOMN
paboThl (OKa3aHHOW YCIYTH), OMPEAESICTCS B COOTBETCTBHHU ¢ MyHKTaMu 3, 4 u 5
CTaThu 26 HACTOSIIUX ENMHBIX ITpaBHIL

4.Ilpu oTKa3e OT UCIOJHEHHUS JIOrOBOpa O BBIMOJHEHHH PabOTHI (OKa3aHUH
YCAYTH) HWCHOJHHUTENb HE BIOpaBe TpeOOBAaTh BO3MEIIEHHS CBOMX 3aTpar,
NPOM3BEACHHBIX B MPOIIECCE BHIMOJIHEHUST paOOThl (OKa3aHMs YCIyTH), a TaKkKe
TUTaThI 3@ BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTy), 3a UCKIFOUEHUEM CITydas,
€CITU MOTPEOUTENb IPUHSI BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIyTy).

5.B cnyuae HapymieHHss yCTaHOBJICHHBIX CPOKOB BBITIOJHEHHUS PaOOTHI
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(oxa3zaHus yciyru) WM Ha3HAYCHHBIX MOTPEOHWTE]IeM Ha OCHOBAaHMM MyHKTa 1
HACTOAIIEH CTaTbd HOBBIX CPOKOB HCITOJIHUTEND YIUIAYMBACT IOTPEOUTEIIO
3a Kbl JIeHb (Yac, eCM CPOK ONPEACCH B 4yacax) MPOCPOYKU HEYCTOHKY
(meH10) B pa3mMepe TpeX MPOLEHTOB IIEHBI BHITIOJHEHUS paO0ThI (OKa3aHUs YCIIYTH),
a €CIIM 1IeHa BBIMOJIHEHHS pa0boThl (OKa3aHUsS YCIYTH) TOTOBOPOM O BBIMOJHEHUH
paboT (oxazaHHMM YCIIyT) He OIpejelicHa - oOmel IeHbl 3aka3a. JloroBopom o
BBITIOJTHCHHH PaboT (OKa3aHWH YCIIYT) MEXAYy MOTPEOUTEIEM M HCITOJIHUTEICM
MOJKET OBITh YCTAHOBJICH 00JIee BEICOKUHN pa3Mep HEyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylmieHHE CpPOKOB Hadalla BBITOJIHCHUS pPaOOTHI
(oxazaHms yciyru), ee STana B3bICKUBACTCS 3a KaKIbIA JIGHb (Yac, €ciM CpoK
OIpeJIeIieH B yacax) MPOCPOYKH BIUIOTH JI0 Havalla BBITOJHCHUS PaOOTHI (OKa3aHHMs
yCIAyrH), €€ 9Tama WId TPEAbABICHHUS  OTpeOuTeNieM  TpeOOBaHMUIA,
MPETYCMOTPEHHBIX MYHKTOM 1 HACTOSIIIIEH CTAThU.

Heycrotika (neHst) 3a HapylIeHHE CPOKOB OKOHYAHHSI BBITIOJHEHUS PabOTHI
(oxa3zaHus ycinyru), ee 3Tama B3bBICKMBACTCS 3a KaKIbld JIeHb (4ac, eClM CpPOK
OIpe/ieNieH B 4Yacax) MPOCPOYKH BILIOTH JO OKOHYAHHUS BBINOJHCHHS PabOTHI
(oxa3zaHus yciayru), ee dTama WIM TNPEIbSBICHUS MOTpeOUTEIeM TpeOOBaHMH,
MPETYCMOTPEHHBIX MYHKTOM 1 HACTOSIIIIEH CTAThU.

Pasmep Heycroiku (IeHH) ompenensercs, UCXOAS W3 IICHbI BBITOJIHCHUS
paboThl (OKa3aHHWsS YCIYTH), a €CJIM yKa3aHHas IleHA HE OIpEIeICHa, HCXOJs
u3 00IIeH 1IeHBI 3aKa3a, CYIIECTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE
MOTPEOUTENST JIOJDKHO OBUIO OBITh  YAOBJIETBOPEHO HCIOJIHUTENIEM B JEHb
TOOPOBOJIBHOTO yJIOBJICTBOPECHHSI TAKOTO TPEOOBAHWS WM B JICHb BBIHECEHUS
Cy1eOHOTO pelieHus, €CIM TpeOOBaHUE TOTPEOUTEINS TOOPOBOIBLHO YIOBIETBOPEHO
HEe OBLIO.

6.TpeboBanus moTpedbUTENs1, yCTaHOBIEHHBIE MYHKTOM 1 HacTosIIel craThy,

HE TOJUIeKAT YAOBJICTBOPEHUIO, €CIIM HCIOJHUTENbh JOKAXKET, YTO HapyIICHUE
CPOKOB BBINIOJIHCHUsT paOOThl (OKa3aHWs YCIAYTH) MPOU3OILIO BCJCICTBUEC
HEIPEOI0JIUMOMN CUJIbI UJTU TIO BUHE MOTPEOUTEIIS.

Cratesn 32. IlpaBa norpeduTenss npu OOHAPY:KEHHH HEAOCTATKOB
BBITIOJIHEHHOI PadoThl (0KA3aHHOI YCIIyrH)

1.ITorpebutens mpu OOHAPYKEHUH HEAOCTATKOB BBHITIOJTHEHHON pPaOOTHI
(oxa3zaHHOW yCIIyTrH) BIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3IHOTO  YCTPAHCHUS  HEJOCTAaTKOB  BBIMOJIHEHHOW  pabOThI
(oxazanHOM yciyTn);

COpPa3MEpPHOTO yMEHbBIICHHS IICHbI BBIMOJHCHHOW pPa0OThl (OKa3aHHOM
YCIIYyTH);

0€3BO3ME3IHOTO M3TOTOBIICHUS JPYro¥ BENIM U3 OJHOPOIAHOTO MaTrepuaia
TAKOTO JK€ KaueCTBAa WJIU TOBTOPHOTO BBIMTOTHEHHS padoThl. [Ipu sTOM moTpedurens
00s13aH BO3BPATUTh PaHee NEePEAaHHYI0 eMy UCIIOTHUTEIEM Belllb;

BO3MEIIICHUS TMOHECEHHBIX WM pacXOlIOB IO YCTPAHEHUIO HEIOCTAaTKOB
BBIIIOJIHEHHONW pa0oThl (OKa3aHHOW YCIYrH) CBOMMH CHJIAMH WJIH TPETHHUMHU
JHLIaMHU.
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Y noBneTBopeHue TpeOOBaHMA MOTPEOUTENS O 0€3BO3ME3THOM yCTPAHEHUH
HEJOCTAaTKOB, 00 W3TOTOBJICHHWM APYrOoil BEIIM WM O TIOBTOPHOM BBIITOJIHEHUHU
paboThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIACT MCIOJHHUTESI OT OTBETCTBEHHOCTH
B (opme HEYCTOWKHM 3a HapylleHHEe CpPOKa OKOHYAHHWS BBITIOJHEHUS pPaOOTHI
(oxazanus yCiyru).

[TorpeOuTens BIpaBe OTKA3aThCs OT MCIOTHEHHUS JAOTOBOPA O BHIMOJHECHUH
paboThl (OKa3aHWH yCIYTH) U MOTPeOOBATh IMOJHOTO BO3MEIICHUS YOBITKOB, €CIIH
B YCTaHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BHITIOJTHEHHOW pa0OThI
(oxa3aHHO¥ yCIIyTH) HE yCTpaHEHBI HCIONMHHTENIEM. [oTpeOuTens Takke BIIpaBe
OTKa3aThCsl OT WCMOJIHEHUS JIOTOBOPA O BBITIOJTHEHUU PabOTHI (OKa3aHWH yCIYTH),
ecii UM OOHAPYXCHBI CYIIECTBEHHBIC HEIOCTATKH BBHIMOJHEHHOH pabOThI
(oxa3zaHHOM yCITyTH) WK HHBIC CYIIIECTBEHHBIC OTCTYIUICHHSI OT YCJIOBHUH JJOTOBOPA.

[TorpeOuTens BrpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB,
NPUYMHEHHBIX €My B CBS3M C HEJOCTaTKaMH BBIMOJHEHHOW paboThl (OKa3aHHOM
yCcayru). YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JUIS YJIOBJICTBOPCHHS
COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTETIS.

2.1lcHa BBINIOJHEHHOW pabOThI (OKa3aHHOW YCIAYTH), BO3BpallacMas
NOTPEOUTENIO0 MPU OTKa3e OT HWCIOJHEHHUS JOTOBOpa O BBIOJHEHHU PaOOTHI
(oxazaHuM yCIyTH), a TAKKE YIUTHIBaeMast P YMEHbBIIICHUH 1ICHBI BHITIOJTHEHHOM
paboThl (OKa3aHHOM YCIIYTH), OIPEICIIICTCS B COOTBETCTBHH C IMyHKTaMu 3, 4 n 5
cTatbu 26 HacTosmux EquHBIX mpaBui.

3.TpeboBaHusi, CBS3aHHbIC C HEJOCTAaTKAMH BBITIOJIHEHHOW pabOTHI
(oxa3aHHOHM yCIyru), MOTYT OBITH MPEIBABICHBI MPU HPUHATHN BBIOJTHCHHON
paboThl (OKa3aHHOW yCITyTH) WIIH B XO/I¢ BBIMTOJHEHUS paO0Thl (OKa3aHUs yCIYTH)
1100, eCT HEBO3MOXKHO OOHAPYKUTh HEJOCTATKHA NIPHU NPUHATHN BBITOJHCHHOM
paboThl (OKa3aHHOW YCIIyIH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM
IIYHKTOM.

[ToTpebutens BIpaBe MPEeabIBIATh TPEOOBAHMUS, CBA3aHHBIC C HEIOCTATKAMHU
BBIMOJIHEHHON PaboThl (OKa3aHHOW YCIIyrH), €Cia OHU OOHApY)KEHBbI B TCUCHHE
rapaHTUIHOTO CPOKa, a MPH €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MpeaesiaXx JBYX
JIeT CO JHS TPUHATHS BBIMTOJHEHHON paboThl (OKa3aHHOW YCIIyTH) WIH MATH JIET
B OTHOIIICHUY HEJIOCTATKOB B CTPOCHUH U MHOM HEJBHYKMMOM UMYIICCTRBE.

4. VcnioHUTEh OTBEYAET 32 HEJOCTaTKH paboThl (YyCIyru), Ha KOTOPYIO

HC YCTAHOBJICH TapaHTUHHBIA CPOK, €CIH TOTPEOHWTEIbh JOKaXET, YTO OHH
BO3HHUKJIIU JIO €€ MPUHATHS UM WJIH 110 IPUYHUHAM, BOSHHUKIIIUM JI0 TO0 MOMECHTA.

B orHomennn paGoThl (yCIyru), Ha KOTOPYH YCTAHOBJICH TapaHTHIHBIHN
CPOK, WCIIOJIHUTE]Ib OTBEUACT 3a €€ HEJOCTATKH, ©CIM HE JIOKaKET, YTO OHHU
BO3HHUKJIM TIOCIE€ TPUHATHS paboThl (YCiIyru) MOTpeOHUTENeM BCIEJACTBHE
HapyIICHUS. UM TPABHII MCIIOJB30BaHUS pe3ysibTata paboThl (YCIyrH), IeHCTBHIA
TPETHHX JIUI] WJIH HEMTPEOIOTUMON CHITBI.

5.B cnydasx, xorga NpeAyCMOTPEHHBIM JOTOBOPOM TapaHTUIHBINA CPOK
COCTaBJIIECT MEHEe ABYX JIeT (IISATH JIET Ha HEABMKUMOE MMYIIECTBO) U HEJOCTATKH
pabothl (yciayru) OOHapyXEeHbl MOTPEOMTENIEM [0 HMCTCUYCHUH TapaHTHHHOTO
CpOKa, HO B Mpenenax JAByX JerT (MSATH JIeT Ha HEIBH)KUMOE HMYIIECTBO),
noTpeduTe s BIpaBe MPEIBbIBUTh TPEOOBaHUsS, MPEAYCMOTPEHHBIE MyHKTOM 1
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HACTOSIIEH CTaThH, €CIIM JOKAXKET, YTO TAKUE HEAOCTATKU BOSHUKIIH JIO IPUHATHUS
UM pe3yibTrata paboThl (YCIyrv) HIM IO NMPUYUHAM, BO3HUKIIUM JIO 3TOTO
MOMEHTA.

6.B cnyyae BBISBICHUS CYHICCTBEHHBIX HEIOCTATKOB paOOThI (yCIyTrH)
noTpeOUTEeh BIpaBe MPEIbSIBUTH HCIIOJHUTENIO TpeOoBaHUE O 0E3BO3ME3THOM
yCTpaHEHUH HEAOCTATKOB, €CIIH IOKAXKET, YTO HEAOCTATKN BOSHUKIIH 10 IPUHSITHS
UM pe3yibrata paboThl (YCIHyrw) WIM IO MPHUYUHAM, BO3HHUKIIUM IO 3TOTO
MOMEHTa. DTO TpeOOBaHHWE MOXKET OBITh MPEIBSIBICHO, €CIM TaKue HEJOCTATKU
OOHapy>KEeHBI MO0 MCTEUEHUH JBYX JeT (MSTHU JeT B OTHOIICHHH HEJIBMKAMOTO
UMYIIECTBA) CO THS MPHUHATHSA pe3yibraTa padoTel (yCciayrw), HO B Ipenenax
YCTaHOBJICHHOTO
Ha pe3yJsbTaT paboThl (YCIYrH) cpoKa CIy>KObI WIIM B TCUCHHE JICCATH JIET CO JTHS
NPUHITUS pe3ynbTata paboThl (YCIyru) MOTpeOUTENIEeM, €CIH CPOK CIYXKOBI
He ycTaHoBJieH. Eciiu nanHoe TpeboBaHMe HE YAOBIETBOPEHO B TEUEHUE JBAIATU
THEW CO JTHS ero MpeAbsSBICHUS MOTPpEeOUTEIeM WM OOHAPYKEHHBIN HETOCTaTOK
SBIISIETCS HEYCTPAHUMBIM, TIOTPEOUTENb [0 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOILIETO yMEHBIIEHUS II€Hbl 3a BBINOJIHEHHYIO paboTy
(oxazaHHyIO yCIyTy);

BO3MEIICHUS] TOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEIOCTaTKOB
BBIITOJIHEHHOH paboThl (OKa3aHHOW YCIYrH) CBOMMH CHJIAMH WJIH TPETHHUMH
JUIAMH;

OTKa3a OT MCIIOJIHEHHS JOTOBOPA O BBHIIIOJHEHUU Pa0OThI (OKa3aHUH yCITYTH)
Y BO3MEILIEHUS YOBITKOB.

7.I'apaHTUHBIN CPOK pe3yibTata paboThl (YCIIyTH) HCUUCIISETCS C MOMEHTA
nepeauu pe3ysbTara paboThl MOTpeOUTENN0 (OKOHYAHUS OKA3aHUS YCIYTH).

8.Cpok cmyxObl pe3yibrara pabOThl HCYHCISACTCS CO JHS OKOHYAHMS
BBITIOJIHEHUS PAOOTHI.

Crarbsa 33. Cpoku ycTpaHeHHUsI HeJOCTATKOB BbINOJHEHHOH PadoThI
(oxa3anHoii ycoryru)

Henocratku pa®oTsl (ycayru) JOMDKHBI OBITh YCTPAHEHBI WCIOJHUTEIIEM
B TCUCHHWE YCTHIPHAANATH IHEH, eciau OoJiee IIUTEIBHBIA CPOK HE OTOBOPEH
COTJIAIIEHUEM CTOPOH.

3a HapyIIeHHEe MPEAYCMOTPEHHBIX HACTOSIIICH CTaThbe CPOKOB YCTpaHEHUS
HE0CTAaTKOB BBITIOJHECHHON pa00ThI (OKa3aHHOM YCITyTH) HCITOJIHUTEIb YIIJIauiBacT
MOTPEOMTEIO 32 KKIBINA JICHb MPOCPOUKH HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK
WCYHCIICHUS] KOTOPOW OMPENENSIOTCS B COOTBETCTBUM C MYHKTOM 5 cTtaThu 31
HacTosmmx EAuHBIX mpaBuiL.

B ciyuae HapymeHus: ykazaHHBIX CPOKOB IMOTPEOUTEINb BIIPaBE MPEIbIBUTH
WCITOJIHUTEII0 UHBIC TpeOOBaHUs, NMPEAyCMOTpeHHbIe MyHKTaMu 1 u 4 cratbu 32
HacTosmmXx EAuHBIX mpaBuiL.

Crarbsa 34. Cpoku yAOBJIETBOPEHUS] OTAEJbHBIX TpeOoBaHMIt
noTpeodouTeIst
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1. TpeGoBanust moTpeOUTENS 00 YMEHBIIIEHUH II€HBI 32 BBITIOJIHEHHYIO padoTy
(oxa3zaHHYIO YCIyTy), O BO3MEIICHHH PACXOJOB IO YCTPAHECHUIO HEJOCTaTKOB
BBITTOJIHCHHON pPa0oThl (OKa3aHHOHM YCIIyTHM) CBOMMH CHJIAMH WM TPEThUMH
JIMIIaMH, a TaKXKe O BO3BpaTe YIUIAUCHHOH 3a paboTy (yCayry) JCHE)KHOU CYyMMBI
U BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHUs
JI0TOBOpA, MpeaycMoTpeHHbie myHKToM 1 cratbu 31 u mynkramu 1 u 4 cratbu 32
HacTOAIMX EAMHBIX mpaBuil, MOJIekKaT YAOBICTBOPEHUIO B TEUCHUE CEMU JHEH
CO JIHSI IPEABSBIICHUSI COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeboBaHus MOTpeOUTENss 0 OE€3BO3ME3IHOM M3TOTOBJICHUU JIPYrOi BEIIH
U3 OJHOPOJHOTO MaTepuaia TaKoro K€ KaueCTBa WM O TIOBTOPHOM BBIMIOJIHEHUU
paboThl (OKa3aHWU YCIYTH) MOJIEKAT yIOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIN
JUIE CPOYHOTO BBITIOJHECHUsS paboThl (OKa3aHHs YCIYTH), a B Clydae, €ClId 3TOT
CPOK HE YCTaHOBJIEH, B CPOK, NPEIyCMOTPEHHBIA JOTOBOPOM O BBINOJIHEHUU
paboTel (OKa3aHUM YCIYTH), KOTOPBIHA OBLT HCIIOJHEH HEHAIICKAIIUM 00pa3oM.

3.TpeGoBaHusi MOTpeOUTENST O BO3MEUIEHUHU YOBITKOB, NMPUYUHEHHBIX €My
B CBS3M C HApyIICHUEM CPOKOB BBIOJHEHUS paboThl (OKa3aHHS YCIyTH),
HEIOCTaTKaMH BBITMIOJIHEHHOW paboThl (OKa3aHHOM yCiryTn) U (K1) pacTOp KeHUEM
JIOTOBOPa O BBIMIOJHEHUU Pa0bOThI (OKa3aHUM YCIIyTH) M BO3BPATOM YILJIaueHHOMN
32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO yCIOyry) JCHEXKHOH CyMMBI, 3a
UCKITIOYCHHEM TpeOOBaHMN O BO3MEIIEHUH pPAacXollOB, MPEIyCMOTPEHHBIX
MyHKTOM 1 HacTosIIEel cTaThu, MOIIekKaT YAOBICTBOPEHHUIO B TCUCHUE CEMU JHEH
CO JTHS MTOATBEPKIEHUS MOTPEOUTENIEM pazMepa YObITKOB.

4.3a HapylmieHHE€ MPEIyCMOTPEHHBIX HACTOSIIEH CTaThedl  CPOKOB
yIIOBJIETBOPEHUS OTACIBHBIX TPEOOBAHUH MOTPEOUTENS HCTIOTHUTENH YINIAYMBACT
HOTPEOUTEITIO 32 KAXK/IBIH JICHb MPOCPOUYKU HEYCTOUKY (IICHI0), pa3Mep U MOPSI0K
HCUYHUCIICHUSI KOTOPOM OMNPEIEISIIOTCS B COOTBETCTBHH C IMYHKTOM 5 crarthu 31
HacTosmX EAUHBIX mpaBuiL.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B MyHKTax 1 m 2 wHacrosmiei
CTaThbW, TOTPEOUTENb BIPABE MNPEIBIBUTH HCIOJHUTEIIO HHBIE TpeOOBaHUS,
npeaycMoTpeHHble MyHKTOM 1 ctatbu 31 u myHkTtamu 1 u 4 ctatbu 32 HACTOSIIIMX
EnnnbIx mpasui.

Crarba 35. IlpaBo nmorpeduTessi HAa O0TKa3 OT MCIOJHEHHUS] J0TOBOPA
0 BBHINOJIHEHUH PadoT (0KA3aHUHU YCJIYT)

[TorpebuTens BIpaBe OTKAa3aThCs OT MCIOIHEHHS AOrOBOPA O BBIMOJIHEHUH
pabotT (oka3aHMM yCIyr) B JH000€ BpeMs MPH YCIOBHH OIUIATHI HCIOJHHUTEITIO
(haKTHUECKH MOHECEHHBIX UM PAcX0/I0B, CBSI3aHHBIX C MCIOJHEHHEM 00513aTeIbCTB
110 JAHHOMY JIOTOBOPY.

Crarbs 36. CMeTa Ha BbINOJIHEHHE PadOTHI (OKa3aHUE YCJIYTH)

1.Ha BbemosHeHWe paboOThl (OKa3aHWE YCIYTH), MPEAYyCMOTPEHHOU
JIOTOBOPOM O BBITIOJTHEHUN pa0O0Thl (OKa3aHUM yCIyTH), MOKET ObITh COCTaBJIeHA
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TBEpJasi WM NPUOIU3UTEIbHAS CMETA.

CocrtaBneHue Takoi CMETHI 10 TPEOOBAHHIO MOTPEOUTENS MIIN UCTIOTHUTEIS
00s13aTENBHO.

2.lcnonHuTens He BIpaBe TpeOOBaTh YBEIWYCHHUS TBEPJAOW CMETHI,

a MmoTpeOuTeNlb — €€ YMEHBUICHHs, B TOM 4YHCIE B Clydae, KOTJa B MOMEHT
3aKJIIOUEHUSI JIOTOBOpA MCKIIIOYanach BO3MOXKHOCTH MPEIyCMOTPETh MOJIHBIN
00bEM TOJICIKAIINX BBITIOTHEHUIO PaboT (OKa3aHHUIO YCIYT) WM HEOOXOIUMBIX
JUISL 5TOTO PacXOOB.

HcnomuuTens MMeeT MpaBo TPeOOBAaTh yBENWYECHHs] TBEPAOW CMETHI MpHU
CYUICCTBEHHOM BO3pacTaHHMM CTOMMOCTH MaTepHalioB M  00OpyIOBaHUS,
MPEIOCTABIIIEMbIX UCTIOJHUTENEM, a TAKXKE OKa3bIBAEMBIX €My TPEThUMU JIMLIAMHU
yCIIyT, KOTOPOE HeNb3sl ObLIO MperyCcMOTpPEeTh MPH 3aKiIroueHuu norosopa. [lpu
OTKa3e TMOTpeOUTeNss BBINOJIHUTH 3TO TpeOOBaHME UCIHOJHUTENb BIIPABE
PacTOPrHYTh JOTOBOP B CYyJI€OHOM MOPSIKE.

3.Ecnu Bo3HUKIIAa HEOOXOIMMOCTb BBIIIOJHEHHS JOMOJHUTEIBHBIX PaboT

(oka3aHUsl JOMOJNHHUTENFHBIX YCIYr) W MO O3TOW MPHYMHE CYHICCTBEHHOTO
IPEBBILICHUS] MPUOIUZUTEIBHON CMETHI, HUCIOJIHUTENb 00513aH CBOEBPEMEHHO
npenynpeauTb o6 3TtoMm mnoTpebutens. Ecnu morpeOutens He Jail corjiacue
Ha MPEBBINICHUE MPUOTN3UTEIHLHON CMETHI, OH BIPABE OTKA3aThCS OT UCTIOTHEHHUS
J0roBopa. B 3TOM cilydae HCHONHUTENh MOXET TpeOOoBaTh OT HOTPEOUTEINS
yILIATHI IICHBI 32 BBITIOJIHEHHYO paboTy (OKa3aHHYIO YCIIyTy).

HcnomuuTenb, CBOEBPEMEHHO HE  MPEAYNPEIUBIIUN  MOTpeOHUTENs
O HEOOXOJMMOCTH MPEBBINICHUS TPUOIUZUTEIBHON CMEThI, 00d3aH HCIOIHUTH
JIOTOBOp, COXpaHss TMpaBo Ha oOmwiary paboTtel (ycioyru) B mpeaennax
IpUOIU3UTENIBHON CMETHI.

Cratbs 37. BoinosiHeHne padoThbl U3 MaTepHAJIa HCIOJTHUTES

1.UcnionauTtens 0053aH BBINOJHUTH PabOTy, OMPEICICHHYIO JIOTOBOPOM
O BBITIOJIHEHUU paOOThI, U3 CBOETO MaTepuasa U CBOMMU CPEJCTBAMU, €CIIM UHOE
HE MPEIYCMOTPEHO JIOTOBOPOM.

WcnionauTtenb, NpPeAOCTaBUBIINK MaTepual JUIisl BBIMOJHEHUS pPabOTHI,
OTBEYaeT 3a €ro HEeHaJJIeXxalee KauyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH
MPOJIABIIa 32 TOBAPHI HEHAIJIEKAIIETO Ka4eCTRa.

2.Marepuan HCIIOJHUTENS OIIAYMBACTCS MOTPEOUTENEM TP 3aKITIOYECHUN
YKa3aHHOTO JOTOBOpa IMOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOpE

O BBITTOJTHCHUH Pa0OTHI C YCIIOBUEM OKOHYATEIBHOTO pacyeTa MPH MOTyYEeHUN
MOTPEOUTEIEM BBITIOJITHGHHON HCIIOJHUTENIEM pa0OThl, €CIU WHON IMOPSIOK
pacdeToB 3a MaTepyall UCIIOJIHUTENS HE TPETyCMOTPEH COTJIAIIICHHEM CTOPOH.

3.B cmydasx, mOpemxyCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHGHUH PaOOTHI,
MaTeprayl MOXET OBITh MPEJOCTABICH HCIOJHUTEIEM MOTPEOUTENI0 B KPEIHT.

[Tocnenytomee M3MEHEHHWE II€HBI MPEAOCTABICHHOTO B KpPEIUT MaTepuaia
WCITOJIHUTEISI HE BJICYET 3a CO00M mepepacuera.

4 Martepuan HWCIOTHUTENISS W HEOOXOAUMBIC ISl BBITTOJHEHHS PaOOTHI

TEXHUYECKHUE CPEJCTBA, HWHCTPYMEHTBHI U TPOYEE JAOCTABISAIOTCS K MECTy
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BBINIOJIHEHUS Pa0O0T UCIIOTHUTEIIEM.
Crarbs 38. BoinoJiHeHHe paGoThl U3 MaTepHaJia (¢ BellbI0) MOTPeOuTe st

1.Ecnmu pabGoTa BBIOMHSAETCS TOJHOCTHIO WM YacTHYHO W3 MaTepuaia
(c Bempro) MOTpeOWTENSI, WCIOJHHUTEIb OTBEYACT 3a COXPAHHOCTH 3TOTO
MaTepuaa (BeIln) U MPaBHILHOE, SKOHOMHOE M PACUETIIMBOE €r0 UCIIOIb30BAHHUE.

HcnomauTenb 00s13aH:

IpeynpeauTh NOTPEOUTENS O HEMPUTOTHOCTH UITH HEA0OPOKaYeCTBEHHOCTH
NepeAaHHOTO MOTpeOuTENIeM MaTeprana (Bemin);

MpEeCTaBUTh OTYET 00 H3PACXOJOBAaHMM MaTepuaja U BO3BPATUTh €ro
OCTaTOK JINOO C COTJIACHsI TOTPEOUTENST YMEHBITUTH IIEHY (CMETY) pabOoThI C y4EeTOM
CTOMMOCTH OCTAaBILIETOCS y UCIIOJIHUTENSI HEUCIIOJIB30BAHHOTO MaTepuaia.

B cnyyae momHOW WM 9acTUYHON yTparhl (MMOBPEXICHUS) Marepuaia
(Bemm), MPUHATOTO OT MOTPEOUTENsI, HCIIOJIHUTENL 0053aH B TPEXTHEBHBIA CPOK
3aMCHUTh €r0 OJHOPOJHBIM MaTepualioM (BEIIbI0) aHAJOTMYHOTO KavyecTBa
U M0 KEJIAaHUIO MOTPEOUTENs M3rOTOBUTH HM3JENINE U3 OJHOPOAHOIO Marepuala
(Bemm) B pa3yMHBIH CpPOK, a IPU OTCYTCTBUU OJHOPOJIHOTO Marepuana (Beiw)
aHAJIOTUYHOTO KauyecTBa — BO3MECTUTh MOTPEOUTENI0 JBYKPATHYIO LEHY
yTpadyeHHOTO (MMOBPEKACHHOT0) MaTepuraia (BEIlu), a TAKXKE PacXo/Ibl, TOHECCHHBIC
OTpeOUTENIEM.

2.1lena yrpadeHHoro (IMOBpekIEeHHOr0) MaTepuaia (BEIIU) OINpeaesseTcs,

UCXOJIs U3 IIeHBI MaTepuaia (Belin), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHE MOTPEOUTENS TOJKHO ObUIO OBITH YJIOBJIETBOPEHO HMCIOIHUTEIEM
B JICHb JIOOpPOBOJBHOTO YAOBIETBOPEHHUS TaKOTO TpPeOOBAaHWA WM B JICHb
BBIHECEHUSI CYJICOHOrO pEIIeHUs, eciu TpeOboBaHUE MOTPEOUTENsI T0OPOBOJIHHO
YAOBJIETBOPEHO HE OBLIO.

[lena matepumana (Beliu), IMEpeAaBacMOroO WCIOIHHUTENO, OMPEIeNIIeTCS
B JIOTOBOPE O BBIMOJIHEHUU PabOThI WK B MHOM JOKyMeHTe (KBHTaHIIMH, 33aKa3e),
MOJITBEPKIAIOLIEM €T0 3aKII0UYECHHUE.

3.UcnonnuTtens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM

JacTUYHYH0  yTpaty  (HOBpexacHue) wmarepuana  (BElM),  MPHHITOTO
UM OT MOTPeOHuTEeNs, €CIU JOKKET, YTO MOTPeOUTeNb ObLT TPEeAYyNpEekKIcH
UM 00 0COOBIX CBOMCTBaX U XapaKTePUCTUKAX MaTepualia (BEIin), KOTOPbIe MOTYT
TIOBJICYB 332 COOOM €ro MOJIHYIO WM YaCTUYHYIO yTpaTy (MOBpEXICHHE).

HcnomauTens He 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM CIy4ae, €Cliu
YPOBEHb €Tr0 HAayYHBIX W TEXHUYECKHMX 3HAHWW HE TMO3BOJMI BBISBHUTH OCOOBIC
CBOWCTBA M XapaKTEPUCTUKHU MaTepuaia (BeIn).

Crarbsa 39. O0s13aHHOCTH MCIOJHUTE/ISI HH(POPMUPOBATH NMOTPeOUTENS
00 00CTOATEJHCTBAX, KOTOPbIe MOTYT MOBJIMATH HA KAYe€CTBO BbINOJHAEMOI
padoThl (0OKa3bpIBAEMOil YCJIYrH) WJIM TIOBJIeYb 3a €000 HEBO3MOKHOCTH
ee 3aBepLIeHHUs B CPOK
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HcnonHuTens 00s13aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTENS O TOM,
4TO COOJIIO/ICHUE yKa3aHUU NOTPEOUTENs] U HUHbIE OOCTOSTENBCTBA, 3aBHUCSILNE
OT TOTPEOUTEIISI, MOTYT CHU3UTh KaueCTBO BBINOJHIEMOW pPabOThl (OKa3bIBACMOMA
YCIIYTH) WJIH TIOBJIEYb 32 COOON HEBO3MOXHOCTB €€ 3aBEPIICHUS B CPOK.

Ecin mnotpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAHHOE
UH(GOPMUPOBAHNUE HCIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPHUTOIHBIN
WIM HEeJOOpOKAaYECTBEHHBIM MaTepuall, HE HW3MEHUT YKa3aHUHM O crocode
BBITTOJIHEHUS Pa0OThI (OKa3aHUs YCIYTH) JINOO HE YCTPAHUT MHBIX 00CTOSITEIIhCTB,
KOTOPBIE MOTYT CHU3UThH KaueCTBO BBITIOJTHIEMOM paboThl (OKa3pIBAEMOM YCIyTH),
VICITOJIHUTEIIb BIIPABE OTKA3aThCS OT UCIIOJHEHMS I0rOBOPA O BBHITOJIHEHUH padOThI
(oxazaHuM yCIIyTrH) ¥ MOTPEOOBATH ITOJTHOTO BO3MEIICHHS YOBITKOB.

Crarba 40. Ilopsimok u ¢GopMbl OIJIATHI BBINOJHEHHOH PadoThI
(oxa3anHoii ycoryru)

[ToTpebuTens 00s3aH OIJIATUTH OKa3aHHBIC €My YCIIYTH B TIOPSIJIKE M B CPOKH,
KOTOPBIC YCTAHOBJIEHBI JOTOBOPOM C UCIIOJHUTEIIEM.

[ToTpebutens 00si3aH OIMIATUTH BBIOJIHEHHYIO HCIOJHUTENIEM B IOJHOM
o0beMme paboTy mocie ee npuHATUsa norpeduteneMm. C cormacusi MoTpeouTeNns
paboTa MOKET OBITh OIJIadeHa UM IPH 3aKJIIOYEHUHU JOTOBOPA B MOJHOM pa3Mepe
WJIM TIyTE€M BBIJJa4M aBaHCa.

Cratbs 41. PermepOBaHue OKa3aHMiA OTACJBHBIX BUAOB YCIYyI'

Oco0eHHOCTH  B3aMMOOTHOIIEHMM  MOTpeOUTeNnell U  UCIOJIHUTENEH
10 JOTOBOpaM O BBHIMOJHEHHH PaboT (OKa3aHWUHM YCIYT), a TaKKe MOCIEACTBUS
HEUCITOJIHEHMSI WJTM HEHAJIEXKAIIETr0 UCIOJHEHUS TAKUX IOTOBOPOB OMPEAEIIAIOTCS
3aKOHOJATEIBCTBOM I'OCY1apCTB-YYaCTHUKOB.

Crarbs 42. [IpaBuiia oka3aHusl OTAeJIbHBIX BUAOB YCJIYT, BbIIIOJIHEHUSA
OT/AECJbHBIX BUI0B Pad0T NOTPEOUTEIAM

[IpaBuia okazaHusl OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHHUS OTAEIIBHBIX BUIOB
paboT YCTaHaBIMBAIOTCA B COOTBETCTBUM C 3aKOHOAATEILCTBOM TOCYAapCTB-
YYaCTHUKOB.

I'maBa V.
3AIINUTA ITPAB MNOTPEBUTEJIEN ITIPU PEAJIM3AIINU IIU®POBBIX
MNPOJAYKTOB

Crarbsa 43. OcCo0eHHOCTH 3aKJIKYEHHS M WCIOJHEHHS JI0rOBOPOB
0 peajmn3anuu HU(PPOBLIX NPOAYKTOB
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1.ITpoxasern; (arperarop) 00si3aH IPEIOCTABUTH MOTPEOHMTENIO MH(PPOBOM
npOoAYKT (HOCTYI K MH(PPOBOMY IPOAYKTY) HE3aMETUTESIILHO TTOCIE 3aKITFOYCHHUS
JIOTOBOpa, €CIIM HWHOW TOPSAAOK HE TPEIyCMOTPEH JIOTOBOPOM  MEXKIY
OTPEOHTEIIEM H MPOJIABIIOM (arperaropom).

2.Ecin 1udpoBod MPOIYKT MpeiroaraeT OpPraHHU3alHI0 HEMPEPHIBHOTO
JOCTyTa TOTPEOUTENSI K TAKOMY TTPOIYKTY, MpojiaBel] (M3roTOBUTEIb, arperaTop,
IPEJICTABUTENIb) 00sf3aH 00ECHEYUTh HENPEPBIBHYIO JOCTYITHOCTh TaKOTO
IIPOJTIYKTA.

3.Ecmu 1mudpoBoil MpOAYKT MpearoyiaracT IEPHOINYCCKOS BHECCHHUE
(crircanue) abOOHEHTCKOM IUTaThl, mpojasel] (arperatop) 00sf3aH HE MEHEE YeM
3a TPH JHS 70 OUEPEIHOT0 BHECCHHMS (CIMcaHus1) aDOHEHTCKOM ILUIaThl YBEIOMHTD
HoTpeOnTEasT O  MPEACTOsAIEeM BHeceHHH  (cmmcaHuu).  YBEIOMIICHHE
O MPEACTOSIIEeM BHeCeHHUHU (CIHMCaHMK) aOOHEHTCKOM IUIAThI JOJIKHO COIEPIKATh
uHPOPMAITMIO O TOPSAAKE OTKa3za OT HU(POBOrO MPOAYKTa M TMPEKPAIICHHUS
BHeceHHMs (crrcanusi) abOHECHTCKOM ILIaTHI.

4.IlponaBer; (M3rOTOBUTENb, MPEICTABUTENb) OTBEYAaeT 3a HEAOCTATKU
U(GPOBOTro MPOJYKTA, €CIU HE JOKAKET, YTO OHHM BO3HHUKJIHM TIOCJC Tepeaavu
U(GPOBOrO MPOAYKTa MOTPEOUTENIO (MIPEIOCTABICHUS JOCTyNMa K IU(POBOMY
NPOAYKTY) BCJCICTBHE HAPYIICHUS IMOTPEOUTENIEM IPaBUJI HCIIOIH30BaHMUS,
JIEVUCTBHUI TPETHUX JIUIL] WJIM HEMIPEOI0TUMON CUJIBI.

Crarbsa 44. IlpaBa norpeduTesis NpPU OOHAPY:KEHUM HEIOCTATKOB
B 1M poBOM NPOAYKTE

1.IloTpeduTens B ciayyae oOHApYKEHUS B IIU(PPOBOM POIYKTE HETOCTATKOB,

€CJIi OHM He ObUIM OTOBOPEHBI NPOJIABILIOM, 110 CBOEMY BBIOOPY BIIPABE:

MOTpeOOBaTh 3aMEHBI HA AHAJIOTUYHBIA LHU(PPOBOI MPOIYKT;

noTpeOoBaTh 3aMEHbI Ha JIpYrol Hu@pPoBOl MPOIYKT C COOTBETCTBYIOLIUM
MepepacueToOM MOKYIMHOM 1I€HBI;

OTpeOOBaTh COPA3MEPHOTO YMEHBIIEHUS TOKYITHOU LIEHBI;

noTpedoBaTh HE3aMeJIUTENBHOTO 0€3B03ME3THOTO yCTpaHEHHUS
HEJ0CTATKOB LM(PPOBOTO MPOAYKTA UM BO3MEILIEHUS PACXOA0B HA UX UCIIPABIICHUE
noTpeduTeIeM WK TPETHUM JIUIIOM,;

OTKa3aThCsl OT UCIOJHEHMs JOTOBOpa O peaiu3aiuu HUu(ppOBOro MpoayKTa
(mpenocTaBneHuss goctyma K nupoBOMY MPOAYKTY) M MOTPeOOBATh BO3BpaTa
yIIadeHHOH 3a U(POBOM NPOAYKT CYyMMBI.

[Ipu 3TOM moOTpeduTeNb BIpaBe NOTPEOOBATh TAKXKe MOJIHOTO BO3MEIECHUS
yOBITKOB, MPUYMHEHHBIX €MY BCJIEJICTBUE peanu3aluy LU(POBOro MPOAYKTa
HEHaJIeKaIEero KauecTBa. Y ObITKH Bo3MematoTcs B 10-1HEBHBIN CpOK.

2.TpeboBaHusl, yKkazaHHbIEe B IyHKTE 1 HacTosIEel CTaThbu, NPEIbABISAIOTCS

noTpeduTeNeM NpoAaBily, U3TOTOBUTENIO, IPEICTABUTEIIO JINOO arperaropy.
3.01cyTCcTBHE Y MOTPEOUTENSE KACCOBOTO MJIM TOBAapHOIO YeKa JMOO0 MHOTO
JIOKYMEHTA, YJIOCTOBEPSIONMX (PaKT U YCIOBHUS MOKYIKHA HU(PPOBOro MPOAYKTA,
HE SIBJISIETCS. OCHOBAHUEM JUI OTKa3a B yJIOBIETBOPEHUH €ro TpeOOBaHUIA.
Jlia noaTBepkaeHus (hakTa NpUOOpPETEHUs] TOBapa MOTYT MCHOJIb30BaThCS



44

CBUJETEIbCKNUE IOKa3aHUs, OAHKOBCKHE BBIIUCKU, TEXHUYECKAs JOKyMEHTALMs
K IU(QPOBOMY MPOIYKTY, @ TAKKE JTOKYMEHTBHI U JAPYTUe CPEACTBA JTOKa3bIBaHUS,
yKa3bIBAIOILUE HAa IPUOOPETEHNE IU(PPOBOTO NPOAYKTA y JAHHOTO MPOJIaBLA.

4 TpeboBaHusi MOTpeOUTEN, yKa3aHHbIE B IMyHKTe 1 HacTosIel cTaThu,
N0JIJIEKAT YAOBJIETBOPEHUIO B IIPEIENIaX CPOKOB, YCTAHOBJIEHHBIX cTaThsiMu 21-23
HacTosAmMX EAuHBIX mpaBuil.

3a HapylIeHHE YCTAHOBJICHHBIX CPOKOB BBIMOJIHEHUS TpeOOBaHMIA
norpeduTeneii  mpomaBenr  (M3rOTOBHTENb,  MPEACTABUTENh,  arperarop),
JIOTIYCTUBIINNA TaKW€ HapyLICHUs, YIJIAUWBAeT MOTPEOUTENIO 3a Ka)Iblil JCHb
IPOCPOUYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO TPOICHTa IEHBI IU(PPOBOTO
IPOAYKTA.

Ilena wnudpoBOoro nNpPoOAyKTa ONPEAENAETCs, HCXOAI W3 €ro IEeHBI,
CYLIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBAaHUE NOTPEOUTENS JOHKHO OBLIO
ObITh  YJOBJIETBOPCHO  MPOJABIOM  (M3rOTOBUTENEM,  IMPEICTABUTEIEM,
arperatopom), B JIeHb JOOPOBOJILHOTO YIIOBICTBOPEHHS TaKOTO TPEOOBAHMS HIIH
B JICHb BBIHECEHUS CyAEOHOr0O peIlleHus, eciau TpeOoBaHHE JOOPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

5.B cinyuae HeBbIIOMHEHWS TpeOOBaHMM MOTPEOUTENsE B  CPOKH,
npeIyCMOTpeHHble cTaThiMu 21, 22, 23 wHacrosmmx EnuHeix mpaBui,
NOTpeOUTENb BIOpPAaBE MO CBOEMY BBIOOPY NPEIbIBUTh HHbIE TpeOOBaHUA,
yCTaHOBJICHHBIE CTaThel 44 HacTosAnmX EAuHbBIX mpaBul.

Crarba 45. Cpoku mnpenbsiBjeHUsi noTpeduTesieM TpeOoBaHMIA
B OTHOLLICHUM HEJOCTATKOB HM(POBOro MPOAYKTA

1.IloTpeOutens BOpaBe TMPEABSIBUTH MPEIyCMOTPEHHBIE cTaThel 44
HacTOSAIMX EMuHBIX mpaBwil TpeOOBaHMS K TpojaaBly (M3TOTOBHUTEIIIO,
IPE/ICTABUTEIIO, arperaropy) B OTHOLICHUU HEIOCTATKOB IU(PPOBOTO MPOAYKTA,
eclii OHU OOHAPYKEHbI B TEUEHUE FapaHTUHHOTO CPOKa.

B ortHomenuun nu@poBbIX MPOAYKTOB, HA KOTOPHIC TapaHTHUHHBIE CPOKH

HE YCTaHOBJICHBI, IOTPEOUTENb BIIpaBe MPEIbIBUTh YKa3aHHbIC TPEOOBAHUS, €CIIU
HEJOCTaTKU U(POBOTO MPOIyKTa 0OHAPYKEHBI B pa3yMHBIN CPOK, HO B TIpeaeax
IBYX JIET CO JHS Tepefadyd ero mnoTpedurento (MpeaoCTaBICHUs JOCTYIa
K IU(PPOBOMY MPOIYKTY).

2.'apanTuifHbIl CPOK LIUPPOBOTO MPOJYKTA UCUUCISIETCS CO JHS Teperadn
UPPOBOro MPOAYKTa MOTpeOUTENto (MPEeIOCTaBICHHUS JOCTyNa K IUPPOBOMY
NPOAYKTY), €CIIH HHOE HE MPETYCMOTPEHO JJOTOBOPOM.

3.Cpoku, yKa3zaHHbIE B HACTOSILEH CTaTbe, JTOBOIATCS JO CBEICHHUS
noTpebutenss B WHGOpPMAIMKM O TOBape, MPEJOCTABISIEMON TMOTPEOUTEIIO
B COOTBETCTBUU CO cTaThel 17 HacTosmux EnMuHbIX mpaBuil.

4B cinyyasix, Korga NpEeAyCMOTPEHHBIM JOTOBOPOM TapaHTUIHBINA CPOK
COCTaBJISIET MEHEE JBYX JIeT W HEeIOCTaTKH LU(POBOro MpoayKTa OOHAPYKEHBI
notpeduTeseM Mo UCTEYEHMM TapaHTUHHOTO CpOKa, HO B Ipelenax IBYX JIeT,
NOTPEeOUTENh BIpPaBE NPEABSIBUTH MPOAABIY (M3TOTOBUTEIIO, MPEACTABUTEIIIO,
arperaTopy) TpeOOBaHUs, MPEIyCMOTPEHHbIE cTaTheil 44 HacTosmMX EmuHbIX
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NpaBWJI, B TCUCHHUE IBYX JIET CO JTHS Mepeadu UPPOBOTo MPOIYKTa MOTPEOUTEITIO
(mpemocraBieHUs A0CTyHa K MU(YPOBOMY TIPOIYKTY).

B ciyuasix, koryia rapaHTUIHBIN CPOK Ha IU(PPOBON MPOIYKT HE YCTAHOBIICH,
NOTPEOUTENh BIpPaBE MPEIbSIBUTH MPOJABIY (M3TOTOBUTEINO, MPEICTABUTEINIO,
arperaTopy) TpeOOBaHUs, NMPEeIyCMOTPEHHbIC cTaThel 44 HacTosmmx EauHBIX
MpaBuJI, B TEUCHUE ABYX JIET CO JHS Mepeaadn Mu(poBOro mpoayKTa HOTPEOUTETIO
(mpemocTaBieHus qOCTyMa K ME(PPOBOMY IPOAYKTY).

Crartbs 46. [TocencTBus HapyleHus1 MPOJAABIOM (arperaTopoM) cpoka
nepeaavy NpeABaApUTEJIbHO OIIAYeHHOI0 M (PPOBOro NPOAYKTA MOTPEOUTEIO

1.JloroBop o0 peanmzanmuu UGPOBOTO TPOAYKTa, MPEAyCMaTPHBAIOIIHIA
OO513aHHOCTh IOTPEOUTENST MPEABAPUTENBHO OIUIATUTH LHU(PPOBOM NPOAYKT,
JOJDKEH COJIep’KaTh YCJIOBHE O CpOKe Iepedadyd IU(PpPOBOTO MPOIyKTa
noTpeOuTeIto (CpoKe MPeNOCTaBICHHS JOCTYIA K IIU(PPOBOMY MPOIYKTY).

2.B cmyuwae, ecnmu mpogaBenr (arperarop), MOJYYUBIIAHA  CYMMY
IpeIBapUTEIBLHON OIJIaThI B ONIPEAEIEHHOM JIOTOBOPOM 0 peain3aluu Hu(ppoBoro
POAYKTa pa3Mepe, He HCTIOTHMUI 00s13aHHOCTD 10 epeaade mu(ppoBoro mpoayKTa
norpebutento  (IPeJOCTaBICHUIO  JOCTyNma K  IU(PPOBOMY  TPOIYKTY)
B YCTAHOBJICHHBI TaKUM JIOTOBOPOM CpOK, MOTPEOUTENh MO CBOEMY BBIOOPY
BIIpaBe MOTPeOOBATH:

nepesadu OIUIAYeHHOTO HU(GPOBOTO MPOAyKTa (MPEeIOCTaBICHUS JOCTyIa
K IU(PPOBOMY MPOIYKTY) B YCTAHOBIICHHBIN M HOBBIN CPOK;

BO3BpaTa CyMMBbl TpEABAPUTEIBHONW OIJIaThl LU(POBOTO MPOAYKTA,
HE TEepPEelaHHOTO IMPOJAABIOM WM arperatopoM (muppoBOro MPOAYKTa, JOCTYII
K KOTOPOMY HE MPEIOCTABIICH).

[Ipu 3TOM moOTpeduTeNb BIpaBe NOTPeOOBATh TAKXKE MOTHOIO BO3MELECHUS
yOBITKOB, IPUUMHEHHBIX €MY BCJIEICTBUE HAPYIIEHHs], yCTAHOBJIEHHOTO JJOTOBOPOM
0 peanu3auud UU(GPOBOrO MPOAYKTa CpOKa TNepefadyd IpeIBapUTENIbHO
OIUTAYEHHOT0 IIU(PPOBOTO MPOYKTA (CPOKA MPEAOCTABICHUS JOCTYIIA K IU(DPOBOMY
IPOJIYKTY).

3.B cinydae nHapymieHus, yCTaHOBJICHHOTO JOTOBOPOM O peau3aIiu

1 POBOTO MPOIYKTa CPOKa MEpeadur PEIBAPUTEIHHO OTIAY€HHOTO HU(POBOTO
npoaykTa (MperocTaBiICHHUs IOCTyNMa K IHU(GPOBOMY MPOIYKTY) MOTPEOUTENIO
npojasel (arperarop) yriadMBaeT eMy 3a KaKIbIH JIEHb MPOCPOUYKU HEYCTOHKY
(menu) B pa3Mepe OHOTO MPOIICHTA CyMMBI IPEABAPUTEILHON OTUIATHI IU(PPOBOTO
POAYKTA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHS, KOTJIa MO OTOBOPY O pean3aliu
mudpoBOrO  MPOAYKTa mepenada  UQPPOBOTO  MPOAYKTa  MOTPEOUTENIO
(mpemocTaBieHHe JOCTyNma K IM(PPOBOMY TNPOAYKTY) JIOHKHA Oblia OBITH
OCyIlIECTBJICHa, MO [JHA TMepeaadyd LU(poBOro NPOAyKTa MOTPEOUTEINIO
(mpenocTaBneHUsT JOCTyNA K UPPOBOMY MPOAYKTY) WK JIO THS YJOBJICTBOPEHHUS
TpeOOBaHUS TMOTpeOuTENss O BO3BpaTe €My MPEIBAPUTEIBHO YIUIAY€HHOU
UM CYMMBI.

4 TpeGoBanusi moTpeOUTENS O BO3BpaTe yIJIaUYeHHOHN 3a [U(POBOM MPOIYKT
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CYMMBl M O TIOJIJHOM BO3MEUIEHUU YOBITKOB TMOMAJIEKAT YAOBIECTBOPEHUIO
npoaaBinoM (arperaTopoM) B TEYCHHE CEMH JHEH CO JHS TPEAbSIBICHHS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

Crarba 47. Pacyernl ¢ mnorpe0dutesneM B ciy4dae npuoOpeTeHUs
UM IM(POBOro NPOAYKTA HEHAMJIEKALEr0 KayecTBa

1Ilpu 3amene 1MGPOBOrOo MPOAYKTA HEHAIJIESKANIETO  KavyecTBa
Ha aHAJIOTWYHBIA HHU(POBONM MPOIYKT MEpepacdeT LEHbI IU(PPOBOTO MPOAYKTA
HE MPOU3BOIUTCA.

2.I1pu 3amene nudpoBOro MpoayKTa HEHAJIEKAIIET0 KayecTBa Ha JAPYroi
nu(pPOBOIM MPOAYKT B CiIydyae, €Clu IeHa HUPPOBOro MPOIYKTA, MOJICKAIIETO
3aMEHe, HIKE IeHbl LU(PPOBOro MPOAYKTa, MPEIOCTABIEHHOTO B3aMEH,
noTpeduTenb JOJDKEH JAOIUIaTUTh pa3HMIly B I€HaX; B cly4yae, €clM IeHa
(G pPOBOro MPOAYKTa, MOAJIEKAIIETO 3aMEHE, BbIIIE LIEHbI HU(PPOBOTO MPOIYKTA,
IPEIOCTABIEHHOTO B3aMEH, pa3HUIla B lIEHaX BbIIJIauuBaeTcs norpedurento. Liena
nu(GpPOBOro MPOJAYKTa, MOAJEKAIIEr0 3aMEHE, OINPEAEsSeTCS Ha MOMEHT €ro
3aMEHbl, a €clii TpeOOBaHUE MOTPEOUTENST HE YIOBJIETBOPEHO MPOJABLIOM
(arperaropom), 1ieHa 3aMEHIEMOTO ITUPPOBOTO MPOTYKTA U IICHA TIEPEIaBaeMOro
B3aMeH IU(POBOr0 MPOAYKTA OMPENEISAIOTCS HAa MOMEHT BBIHECEHHUS CYyIOM
perieHus o 3ameHe UG POBOro NPOAYKTA.

3.B cnydae mnpenbpsiBieHus mnoTpeOuTeNeM TpeOOBAaHUA O COPa3MEPHOM
YMEHBIIIEHUHU TIOKYITHOH 1IeHbI IU(PPOBOTO MPOIYKTa B pacueT MPUHUMACTCS IIeHa
M(PpoBOro MpOAyKTa HA MOMEHT MPEIbABICHUS MOTpeOUTEeNeM TpeOOoBaHUS
00 yILIeHKe WJIH, €CTIM OHO JOOPOBOJIBHO HE yI0BJIETBOPEHO, HA MOMEHT BHIHECEHHUS
CYZIOM PEILICHHUSI O COPa3MEPHOM YMEHBIIIEHUU MTOKYITHOM IICHBI.

41lpu Bo3BpaTe LM(PPOBOr0 MNPOAYKTAa HEHAJIEXKAIEro KauyecTBa
NnOoTpeOuTENh BIIpaBe TPeOOBATH BOSMEIICHUS PA3HUIIBI MEXTY IIEHOU IHU(PPOBOTO
IPOAYKTa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO LKU(POBOTO
IPOAYKTa Ha MOMEHT JOOPOBOJIBHOIO YJOBJIETBOPEHHUS TAKOTO TPeOOBAHUS WJIH,
eciu TpeboBaHue JOOPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CY10M
peleHusl.

Crarbsa 48. IIpaBo norpeduTesss HA OTKa3 OT HM(POBOro MPOAYKTA
HA/UIe/KALero Kayecrsa

[ToTpeOutens BmpaBe OTKa3aThCs OT IMUQPPOBOTO MPOIYKTa HAJICKAIIETO
KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYCHHOMN 3a YKa3aHHBIN TU(PPOBOI IPOTYKT
JICHEKHOW CyMMBI B TEUCHHE CEMU JTHEH, HE CUMTas THA €ro MOKYIKH, eciiu 0oJiee
JUTATENIbHBIA CPOK HE 00BSIBJICH MPOIABIOM (arperaTopom).

Ecmn 1uumdpoBoit mpomykt mpenmonaraeT OpraHU3alUdi0 HEMPEPHIBHOTO
JIOCTYTIA MOTPEOUTENSI K TAKOMY MPOIYKTY M MEPUOINYECKOE BHECEHUE (CTIMCaHuE)
aOOHEHTCKOW TIJIaThl, BO3BpATy TMOMJEKHUT YacTh aOOHEHTCKOW IUIATHI,
MPOMOPUMOHAIbHAA OCTABIIEMYCS OINIAYEHHOMY TIEPUOTY.

I'maBa V.
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I'OCYJAPCTBEHHAA U OBIIECTBEHHAS 3ALIUTA IIPAB
INOTPEBUTEJIEN

Cratbs 49. OCo0eHHOCTH roCcyJapCcTBEHHOH U 00IEeCTBEHHON 3aIMThI
NnpasB noTpeduTeei

Oco06eHHOCTH OCYIIIECTBICHHUS TOCYIapCTBEHHON M OOIIECTBEHHOM 3alUThI
mpaB MOTpeOUTENeH, a TakkKe OCOOCHHOCTH OCYIIECTBIICHHUS 3alllUThl IIpaB
MoTpeOuTEeNIe  opraHaMd  MECTHOTO  CaMOYIpaBJICHHUs  YCTaHABJIMBAIOTCS
B COOTBETCTBHUU C 3aKOHOAATEIHLCTBOM I'OCY/1apCTB-YYaCTHUKOB.

Crarpsa 50. O0si3aHHOCTH, HM3roTOBUTENs (HCMOJTHHUTENS, NPOAABLA,
MOCTABIIMKA, UMIIOPTEPA, MPEICTABUTEIS, arPeraTopa) mo npeaocTaBjieHHI0
MH(POpMANMH  YINOJHOMOYEHHOMY Oprany B cdepe 3alMTBI MPaB
norpeduresie

Wzrorourtenp  (MCIOJHUTENb, MPOAABEll,  IOCTABIIMK, HMIOPTEP,
NPEJICTaBUTEINb, arperaTop) Mo TPeOOBaHUIO YIOJHOMOUYEHHOTO opraHa B cdepe
3alUTHI TpaB MOTpeOuTenel 00s3aH MPEOCTaBUTh B YCTAHOBJIEHHBIH MM CPOK
JIOCTOBEPHBIC CBEJCHMS, JOKYMCHTAIIMIO, OOBSCHCHHWS B NMHCHMECHHON W (WIH)
yCcTHOU QopMe U HHYIO HH(POpPMaALMIO, HEOOXOAMMYIO MJIS OCYIECTBICHUS
YIOJITHOMOUYEHHBIM OPTaHOM B c(epe 3aluThl MpaB NoTpeOuTenei MoJTHOMOYHUH,
YCTAaHOBJICHHBIX 3aKOHOJATEILCTBOM I'OCY/1apCTB-Y4YaCTHUKOB.

Crarbs 52. O01ecTBeHHbIE 00beIMHEHHs] TOTPeduTE el

1.IloTpeOutenn BOpaBe OOBEIAUHATHCS Ha  JOOPOBOJBHON  OCHOBE
B OOIIICCTBEHHBIC 00bEAMHEHUS TOTPeOUTENCH (MX aCCOIUAIINU, COFO3bI), KOTOPBIC
OCYILECTBISIIOT CBOIO JIEATEIbHOCTh B COOTBETCTBUH C YCTaBaMHU YyKa3aHHBIX
oObeMHeHHH (WX acCOIMAIWii, COF30B) M 3aKOHOJATEIBCTBOM TOCYIapCTB-
YYaCTHHUKOB.

2.0011ecTBeHHbIC 00BEIMHEHHS TMOTpeduTeNel (MX accoIMalyu, COIO3bI)
BIIPaBE:

y4acTBOBATh B pa3pabOTKe 005A3aTeNbHBIX TPEOOBAaHUHN K IPOIYKIIMH, & TAKXKE
MIPOCKTOB 3aKOHOB W HWHBIX HOPMATHBHBIX IPABOBBIX aKTOB, PETYIUPYIOMINX
OTHOUIEHUS B 00JIACTH 3aIUTHI MPaAB MOTpEeOUTENEH;

M3y4aTh MOTPEOUTENBCKIE CBOMCTBA MPOIYKIIMH, CIIPOC HAa HEE, MPOBOIUTH
OMPOCHI HACEJCHMsI JUIsl BBISBICHHUS OOIIECTBEHHOTO MHEHHS O KayecTBe
BBITTYCKaeMOH TIPOTYKITNH;

MIPOBOANTH HE3aBUCUMYIO HKCIIEPTH3Y KadecTBa, 0€30MacCHOCTH MPOAYKIHUH,
a TaKKe COOTBETCTBUE TOTPEOUTEIBCKUX CBOWCTB MPOMYKIMHU WH(MOpMaIuu,
3asBJICHHOM O Hel MpoaaBlIaMu (M3rOTOBUTEISIMH, UCTIOTHUTEIIAMHU);

OCYIIECTBJISTh  OOIIECTBEHHBIH KOHTPOJIb 32  COOJIOJEHWEM IpaB
NOTpeOUTENeH M HANPABJIATh B YIOJHOMOUYCHHBIE OpraHbl B chepe 3almThl paB
noTpeOuTeNel U opraHbl MECTHOTO camoympaBieHuss HHpopMamuio o ¢akTax
HapyILICHUH TMpaB MOTpeOuTeNeld Uil MPOBENEHUS MPOBEPKU ITHX (HAKTOB
U TIPUHATHS B CIy4Yae UX MOJATBEPKACHHS MEP MO MPECECUCHUIO HapyUIEHUHN MpaB
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noTpeduTeneil B mpeienax noJIHOMOYUN YKa3aHHBIX OPIaHOB;

pacnpocTpaHsaTh UHPOPMALIMIO O MpaBax MOTpeOuTenel 1 0 HEOOXOIUMBIX
JEUCTBUSX M0 3aLIUTE ATUX IPaB, O PE3YIbTATAX CPABHUTEIBHBIX MCCIEAOBAHUN
KauecTBa TMPOAYKIMHM, a TakkKe MWHYI0 HHpOpMaluioo, Kotopas Oyaer
CIIOCOOCTBOBATH peas3alluy MIPAB U 3aKOHHBIX UHTEPECOB NOTPEOUTENECH;

oOparaTeCsi MO MOPYYCHUIO MOTPEOUTENS C MPETEH3UEH K U3rOTOBUTEINIO
(mpomaBiy, TOCTaBIIMKY, NPEJICTABUTENIO,  HCIOIHUTEIIO, HUMIOPTEPY),
JOMYCTUBILIEMY HapyLIEHUE IPAB OTPEOUTEIS;

oOpamiateCsi B CyIbl C 3adBJICHUSIMU B 3allUTy NpaB MNOTpeOUTENEH
U 3aKOHHBIX HWHTEPECOB OTHENBHBIX MOTpeduTeneld (rpymmbl TOTpeOUTENeH,
HEOIPEICIIEHHOTO Kpyra MmoTpeduTeei);

y4acTBOBAaTh COBMECTHO C YIOJHOMOYEHHBIMU OpPraHaMH B cepe 3allUThI
npaB norpedburene B (POPMUPOBAHUM  OTKPBITBIX M OOIIETOCTYIHBIX
rOCy/apCTBEHHbIX HMH(GOPMALMOHHBIX pPECYpcOB B 00OJacTH 3allUThl IpaB
norpedurenel, kauecTa U 0€30MaCHOCTH MPOAYKLUY;

OCYLIECTBJIATh JPYrH€ IIOJIHOMOYMsST B COOTBETCTBUM C yCTaBaMu
Y 3aKOHOJATENBCTBOM I'OCY1apCTB-y4aCTHUKOB.



